TIPESUIEHT
000 «CutnJlanKom»

I[TPABUJIA OKA3AHUA YCIIYT

BEPCHS 6.0 (QEMCTBYET C 01 SIHBAPSI 2023 r.)

Hacrosmue [IpaBua okazanus Yceuyr (manee — «[IpaBmiay), perimaMeHTHPYIOT OTHOIICHHUS, BO3HUKAIOIINE MEX/Y:

e CurnJlanKom - omeparopom cetd cBsizu «CityLAN» - OOuecTBOM ¢ OrpaHHYEHHOH OTBETCTBEHHOCTHIO
«CurnJlanKom», mpenocTaBisionIMM YCIyTH CBSI3M Ha OCHOBaHWHM JuneH3ud PenepanbHOI
cIykObl 1O Hanm3opy B cdepe cBs3H, WHPOPMANMOHHBIX TEXHOJOTHH W MAacCCOBBIX
KOMMYHHUKaIIAN

e  3aka3yuKoOM - IOPUANYIECKUM WIN (PU3MYECKHM JIMIIOM, 3aKa3bIBAIOLIMM WM HCHOJIB3YIOIUM YCIYyTH CBSI3U
CurnJlanKowm, cornacHsiM Ha coOntofieHne Hactosmux [IpaBun

[IpaBuna ycTaHaBIMBaIOT B3aUMHbBIC NpaBa U 00s3aHHOCTH 3aka3zynka u CurtnJlanKom npu ucmonp30BaHUN 3aKa3uuKOM CIICTYFOIUX
OCHOBHBIX yCIIyT ¢Bsizu B ceTr «CityLANy:

e «Net-Line» - BricokockopocTHO# noctyn B MHTEpHET

e «Data-Line» - HIupoxonosiocHBIN KaHal Nepeayu JaHHBIX

o  «VPN-Line» - HIupoxonoiocHasi BUpTyalibHas 4YacTHasi CETh

e «Leased-Line» - ApeHma BbIIEJICHHOTO KaHaJa CBSI3U

o «Fiber-Line» - Apenza ¢hu3nyecKoi TUHUHU CBA3M

o  «Site-Line» - Pa3mernienue 060pymoBanus 1 HHPOPMAIIMOHHBIX pecypcoB 3akazunka B cet «CityLAN»

e «Phone-Line» - Ycnyru tenedoHHoit cBsizu

e «Message-Line» - Ycinyru 3JeKTpoHHON MOUTHI, (PaKCHMUIIBHBIX M TOJIOCOBBIX COOOLICHUIA

e  «TV-Line» - Ycnyra 1ocTaBKy CHUTHaJA [I(POBOro TEIEBU3HOHHOTO BEIAHMS
COBMECTHO C JOIIOJHUTEIILHBIMH YCIIyTraMH, KOTOpble 3aKa34lK UMEeT BO3MOKHOCTh 3aka3biBaTh y CutnJlanKoMm B jonosnHeHue K
OCHOBHBIM YCIIyT'aM CBSI3H, @ TaK)K€ YCTaHABIMBAIOT MEXaHU3MbI PEAIM3ALNHU STHX MPaB U 0053aHHOCTEH.
Hactosmme Ipasuna yreepxkaensl [Ipukasom I[Ipesumenta OOO «CurmJlanKom» Ne23-IT ot 20 exabps 2022 r., BBeIeHHI B
neiictBue ¢ 01 SuBaps 2023 r., omy6uiukoBansl Ha WWW-cTpanune mo aapecy http://www.citylan.ru/ u sBisitoTcs myOJIUUHOMN
odeproit. Dx3emiisip [IpaBii B MHCEMEHHOM 3aBEPSHHOM BHIE MOXET OBbITh MPEJAOCTABICH 3aKa34HKy B JHO00Hl MOMEHT IO €ro
TpeOOBaHUIO.

3aka3 mwim ucnoib3oBanue npegocrapisieMbix CurullanKom Yenyr cetn «CityLAN»y siBisieTcs: 6€3yclIOBHBIM coryacueM 3aKa3umka ¢
HacTtoamumu IIpaBunamu.

PASLEJT]. OO6wme TepMuUHbI U onpeaeneHus
Coo01menns 3JeKTPOCBA3U — 3HAKU, CUT'HAJIBI, TOJI0COBas WHPOPMAaNHs, MHCbMEHHBIH TEKCT, H300paXXeHNUs, 3BYKH U IIpoUast
uHpOpMAaIs, IPEeCTaBICHHAS B 3JISKTPOHHOM BHJIE U MpeIHA3HauYeHHAas U11 00pabOTKHU M MEepeMEIIeHHs B IPOCTPAHCTBE

CBsi3b (3/1eKTpUYECKas CBSI3b, JJIEKTPOCBA3b)— MpreM, 00paboTka, XpaHeHue, epeada u goctaBka CooOUIEHHH 3JIEKTPOCBS3H 110
HpOBOHHOﬁ, paauo, ONTHYECKOHN 1 APYTrUM 3JICKTPOMAarHuTHBIM CUCTEMaM

Yeayru (yCJIyra ¢Bsi3u) — ICATCILHOCTD, HATIPABJICHHAS HA YAOBJIETBOPEHIE OTPEOHOCTEH OpraHU3aIfil U YaCTHBIX JIUI[ B
DNEeKTPUUECKOH CBS3U

Onepartop (onepaTop cBsI3M) — JIMLO, OKA3bIBAIOLIUE Y CIYTH CBSI3U HA OCHOBaHUM JTMIEH3MH MuHucTepcTBa cBsizu PO
IMosb30BaTesb (10J1b30BaTEIb YCJIYT CBA3U, KJIMEHT, a00HEHT) — JINI0, 3aKa3bIBAIOIIEe WM UCTIONb3YIoIIee Y CIyTH CBA3H

OobopynoBanue (cpeacTBa CBsI3H) — TEXHUUECKHE U IPOTPaMMHBIE CPEJICTBA, UCTIOIB3YyEeMbIe IJIsT DJICKTPUUIECKOM CBSI3H, a TAKKe
MpOYrE MAaTCPUAIIBHO-TEXHUYCCKHUE CPEICTBA, UCTIOJIB3YEMBIC ITPU OKa3aHUU Vcnyr CBA3HU

AOOHEHTCKHUH KOMILIEKT — COBOKYITHOCTE OOOpyJOBaHUS, TMHUH CBSI3H, JOMOJHUTEIBHBIX MAaTEPHAIOB, YCTAHABINBAEMBIX Ha
TEeppPUTOPUH 3aKa3zuuKa

Jlunum cBSA3M — IPOBOJIA, JIMHKY TIepeay, kKabenu, GU3ndecKkre ey U rpouee JuHelHo-npoTshkeHHOoe ObopynoBanue u CpencTsa
CBSI3M, TIPeTHa3HAUCHHBIE [T Mepeaayy NEKTPHUECKUX U SJIEKTPOMArHUTHBIX CUTHAJIOB B IIPOCTPAHCTBE

Jluneiino-ka6eabHbIe COOPYKEHHUSI CBSI3M — CIIEIUAILHO CO3/IaHHBIE WM IPUCIIOCOOJICHHBIE COOPY)KEHHSI 1 00BbEKTH HH)KEHEPHOH
MHQPACTPYKTYPBHI, KOTOPBIE HCIOIB3YIOTCSI HIIM MOTYT OBITh HCIOJIB30BAHBI JJIsL pa3Melenns JInauii cBszn

Cerb (CeTb CBA3H, CE€TH 3JIeKTp0CBH3H) — TCXHOJIOTHYCCKas CUCTCMaA, BKIIFOYaroumasa CpeI[CTBa cBs3u U JIuHumn CBs3U,
npeaHasHavdyCeHHas A1t 3H€KTpPI‘I€CKOI7[ CBs3U, B TOM YUCJIC — IJIA IPEAOCTABJICHUSA chyr CBA3U

MopT aoctyna — touka (naTepdeiic) Ha O6opynoBanuu B Cetn OrnepaTopa CBsI3U, B KOTOPOH OH MOXKET IPEIOCTABIATh Y CIIYTH C
OOBSIBIICHHBIM KaueCTBOM
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Tpadmk — coBokynHocTs COOOLIEHHH 3TIEKTPOCBSI3H, TpeaBaeMbIX 110 CEeTH IICKTPOCBI3U
Iponyck Tpadmka — ocyliecTBICHUE MTPOLIECCa YCTAHOBJICHUS coeAnHEeHUs U nnepeaadn CooOIIeHnH 3JIeKTPOCBs3H

MeskcereBoe B3auMojeiicTBue — B3aumoieiicteue Mexay CeTsiMu 3J1eKTPOCBS3H, IPU KOTOPOM CTAHOBUTCS BO3MOXKHBIM [Ipomyck
Tpaduka Mexay B3aumoaeicTByomumu Cersimu 1 ux [los3oBarensiMu

IIpucoeannenue (ycayra npucoeAMHeHus1) — IesSITEIBHOCTD, HAIIPAaBJICHHAS HA yIOBICTBOPEHNE TOTpeOHOCTEl OmepaTopoB CBS3H B
opranm3anu MesxceTeBoro B3anMoaeucTBis CeTeil 31eKTpoCBI3H

Me:kceTeBasi yciryra (ycjayra mno npomycky Tpaguka) — pasHOBUIHOCTE Y ciryT cBsi3u st OnepatopoB o [Ipomycky Tpaduka
Mekay B3aumozaeiicTByromumu Cersimu 1 ux Ilons3oBatensivMu

Pecypc (ceteBoii pecypc) — onpenenennas yacte MoiHocTH O6opynoBanust u Cpencts cBsizu B CeTH CBS3H, HCHONIB3yeMast JUIs
TPEIOCTaBICHH Y CIIYT (B TOM YHCIIE — UL Y CIYT 110 mpoirycky Tpaduka)

TexHn4yeckue ycJ0BHs — YCIOBUS OpraHU3allHOHHO-TEXHUYECKOT0 XapaKkTepa, BoiiBuraeMele Omneparopom 3aka3zuuky U
HeoOxoxumble 11 ucrosHeHns: OnepaTopoM CBOMX 0053aTeNbCTB Mepesl 3aKa3unKoM

TexHuuyeckue YcjioBus HA IPUCOCITUHECHUE — Texuuueckue ycJjoBus, 00s13aTeILHEIE JJIA UCITOJTHCHUA HpHCOGZ[HHHeMOﬁ CeThIO
CBs3H, HeO6XOZ[I/IMI>Ie JJIA HpI/ICOGI[I/IHeHI/Iﬂ stoit Cetn

IIpoune TepMHHBI KM OIpeNEIcHMs, UCIONb3yeMble B Hacroswmux IIpaBuiax, npu mepBoM HX ynomMuHaHuM B Tekcre lIpasun
BBIJICIISIFOTCS] )KUPHBIM IIPU(GTOM MM KaBbIYKaMHU U MPHUBOJSATCS BMECTE C OOBSICHEHHEM MX 3HAYCHUS, a B JalibHEHIIIEM BBIIEISIOTCS
B TeKcTe HacToAmux [IpaBui ucrosnp3oBaHleM HEpBOH NPOMUCHON OYKBBI TEPMUHA.

PA3IEN Il. O6wwme nonoxeHus

1. Ipunuunbl oTHomeHU CTOpOH
1.1. OcHoBoii, pernmamenTupyroomeii otHomeHnus mexny CuruJlanKom m 3akazumkoM, SBISIOTCS HacTosmue [IpaBmima, a Taxoke
TIPUHIUIIBI TOOPOBOJIBHOCTH, OTBETCTBEHHOCTH, B3aHMHOTO JIOBEpHsI M paBHONPaBus CTOPOH.

2. PeryiimpoBanue

2.1. K orHomenusamM, Bo3HUKINM Mexny CurullanKom u 3aka3unkoM B cOOTBETCTBHH C HacTosAmUMH [IpaBuiamMu, mpuMeHSIOTCS
HOpMBI nIpaBa Poccuiickoii @enepanuu.

2.2. Tlpwu BbinosHeHny Hactosimux [IpaBun CTOPOHBI PYKOBOJACTBYIOTCS MOJOXKEHHSMH (elepaibHbIX 3aKOHOB, HOPMATHBHBIX U
UHBIX akKTOB Poccum, pemenusmMu u gokymeHTamu ['octexxomuccun Poccum, ®PAIICU u Toccranmapra Poccun,
OpraHM3aIMOHHO-PACTIOPSIINTENFHBIMU TOKYMEHTaMH B 00J1aCTH 3JIEKTPOCBS3H.

2.3.  CuruJlanKom npemocrasisier YCayru CBS3u Ha OCHOBaHUH JIulieH3uil BeiaHHbIX DenepanbHoil ciyx00ii Mo Haa3opy B chepe
CBSI3U, UH(DOPMALIMOHHBIX TEXHOJIOTUI U MaCCOBBIX KOMMYHHUKAIIUI1:

—  Ne 180978 ot 19.04.2020 r. - Ha oka3aHue TeIeMaTHYSCKUX YCIYT CBA3U
—  Ne 180917 ot 19.04.2020 r. - Ha oka3zaHue yciyru CBsI3U IO IepeJadyd AAHHBIX, 32 UCKIIOYEHUEM YCIyT CBSI3U IO
Tiepeiauy JaHHBIX JJIs LeNIeH repeiady rojocoBoi HHpOopMaImn

3. OcHoBaHusI VISl OKa3aHUA Y CJIyT
3.1. [Hdorosop:

3.1.1. VYecayru ces3u B cetn «CityLAN» okaspiBatoTcsi 3aka34yrKy Ha OCHOBaHHH 3aritodaeMoro Mexay CurullanKom u
3aka3unkoM «JloroBopa Ha MPENOCTABICHHUH YCIYT CBSI3W» (ajee MMEHYeMOro B TeKcTe HacTosmux [IpaBmi kxak
«/loroBop»), ocHOBaHHOTO Ha Hactosmux IIpaBunax.

3.1.2.  [loroBop ¢ 3aka3uuKoM 3akitodaercsi B popmax, NpeyCMOTPEHHBIX AEHCTBYIOLIMM 3aKOHOATeLCTBOM PO.

3.1.3.  [Horosop mexay CutuJlanKom 1 3aka3qrkoM 3aKiIF04aeTcst Ha HEOIpeIeJIeHHbIN CPOK.

3.1.4. Ecuu nonoxenus 3akmodeHHoro CToponamu B nucbMeHHOM hopme JforoBopa npoTtuBopeyar Hactosuum IIpaBusam,
IPUMEHSIIOTCS 1onoxkeHus JJorosopa.

3.1.5. MexcereBble yciuyrd Uil 3aka3uuka, siBisromerocsi OneparopoM CBsI3H, OKa3bIBAIOTCS Ha YCJIOBHAX HACTOSIINX
[IpaBui ¢ yuerom ocobenHocTelt MeskcereBoro B3anmozeicTsus ¢ Onepatopamu, npuBeneHHbIX B Pasnene VII.

3.2.  PermcrpanmonHnasi gopma:

3.2.1. OcHoBanmeM ms 3akitoueHus JloroBopa sBisercs »keidaHue 3akazuuka 3akmounth ¢ CutnJlanKom ykazaHHBIN
Jorosop, BeIpakeHHOE B (hopMe 3anoiHeHus 3aka3zunkoM yreepkaeHHoi CurtnllanKom «PerucrpannonHoit GopMbD»,
coJiepKale MONHBIA MepeYeHb PEKBH3UTOB M IEPCOHAIBHBIX JTAHHBIX 3aKa34yHWKa, HEOOXOMUMBIX [UIS MPHU3HAHUS
JoroBopa coctosBimmMcs 1 ucnonaeHust CurnJlanKom cBonx 00s3aTeIbCTB 1O IPEAOCTABICHHUIO Y CITYT 3aKa34HKy.

3.2.2. 3aka3uuk rapaHTHpYeT M OTBEYaeT 3a JOCTOBEPHOCTh PEKBU3UTOB M MEPCOHAJBHBIX JIAHHBIX, YKa3aHHbBIX 3aKa3uHKOM
B PerucrpammonHnoit ¢gopme. Ilpu momydennnm ot 3akazumka PerumcrpanuonHoit ¢opmbl CutnJlanKom Bmpase
MoTpeOOBaTh OT HETO TOKYMEHTOB, IIOATBEPKAAIONINX IPABIIBHOCTE M JOCTOBEPHOCTh YKa3aHHBIX B HEH JaHHBIX.

3.2.3.  JloroBop W BCe NPHIOKEHHS K HEMY OCTAeTCsl B CHJIC B Cllydae W3MEHEHHs PEKBH3MTOB M MEPCOHAIBHBIX JAaHHBIX
CTOpoH, y4YpeAUTEIbHBIX AOKYMEHTOB, BKJIIOYAsh M3MEHEHHE COOCTBEHHHKA M OpPraHM3alMOHHO-TIPABOBOI (DOPMBI.
ITpu aTom CTOpoHBI 00sI3aHBI YBEIOMUTH APYT Apyra 00 N3MEHEHUH PEKBU3UTOB B TEUCHUE JECATH JHEH.

3.2.4. TloamuceiBas JloroBop 3akazuuk naér McnomHurento, a Tak e naprHepam Kommanuu, cBoe coriacue Ha 00padoTKy
BKJIIOYast cOOp, CHCTEMaTH3allMio, HaKOIUICHWE, XpaHEeHWe, yToYHeHHe (OOHOBJICHWE, N3MEHEHHE), HCIIOJIb30BaHHE,
pacnpocTpaHeHue, o00e3nMYMBaHKME, OJIOKMpOBaHWE, YHUYTOXeHUEe [lepcoHanbHbIX JlaHHBIX, YKa3aHHBIX B
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PerucrpannonHoii popme, ¢ UCIOIB30BAHUEM CPEACTB aBTOMATHU3AIMH, 0€3 UCIIOIB30BaHUs CPEICTB aBTOMATH3AIIUH,
a TaKKe CMEMIaHHBIM CII0OCOOOM, JUIA IeNell IPEeAOCTAaBICHHS YCIYr CBSI3M B COOTBETCTBHH C 3aKIFOYCHHBIM
JloroBopoM, IS TPOBEACHHS MCCICIOBAHWM, HANpPaBICHHBIX Ha YIyYIICHHE KadecTBa YCIYT, IUIA IPOBEACHHS
MapKETHHTOBBIX MIPOTPAMM, CTATUCTUIECKUX HCCICIOBAaHMUI.

3.3.  3aka3 Ha mpexocTaBiieHHe YCIyru:

3.3.1L

3.3.2.

3.3.3.

HWcnonuenne JloroBopa OCYHIECTBISICTCS HA OCHOBAHMHU «3aKa30B Ha MPENOCTaBiICHUE YCIyrn» (lajiee B TEKCTE
Hacrosiiux [IpaBun mMeHyeMbix «3aka3sbl»), 3akimodaeMbix CTOpOHAMHU JOMONHHUTENHLHO K JIOroBOpy MO KaXKaoi
MPEJOCTABIIACMON 3aKa3uiKy Y CIyre U sSBJISIONMXCSI HEOThEMIIEMON 4acThio J]oroBopa ¢ MOMEHTA 3aKIIFOUYCHUS.
Kaxnmprit 3aka3 comepHUT HAWUMEHOBAaHUE W JCTaJbHOC ONUCAHHE YCIYI'H, €€ IapamMeTphl, CTOUMOCTh, CPOK
MPEJOCTABIICHUS YCIYTd M WHYIHO HWHPOPMANHUIO, HEOOXOIMMYI0 OOCMM CTOpOHaM s HCIojHEeHus JloroBopa B
OTHOIIICHHUY TPEIOCTABICHUS JAHHOU Y CIIYTH.

OtnenbHble nonoxkenus Jloroopa u [IpaBuna MOTyT OBITH YTOUYHEHBI (JOMOTHEHBI, H3MEHEHBI) CTOPOHAMU B KaXJIOM
3akase.

3.4. CurnJlanKom opranm3zyer M MpenoCTaBUT YCIOYTy 3akazyuKy IO KaXIOMY OTIACTbHOMY 3akady, a 3akasuuk OyneT
UCTIONb30BaTh M OIUIAYMBATh 3Ty YCIYyry B COOTBETCTBHHM C HOPAAKOM M oOs3aTenscTBaMu CTOPOH, NPUBEICHHBIMH B
Hactoswmux [IpaBunax u JJorosope.

PA3EN lll. MpaBa n 06s13aHHOCTU CTOPOH

4. Ilopaaok npeaocTaBjeHus Y cayr 3akazuuky

4.1. Mecro npeaocTaBjiaeHus YcJayru:

4.1.1.

4.1.2.

4.1.3.

CutnJlanKom mpenocraBnser Ycayry 3aka3uumky MO aJpecy, YKa3aHHOMY B 3akasze, UMeHyeMoMy pnanee «MecTo
IIpeloCTaBlIeHUusT Yciyruw». Yciyra mnpenocrasisercs depe3 Ilopr nocryna k VYemyre, opraHuzyeMbld 3a cuer
CurunJlanKom B Mecrte npenocraBneHuss Yciayrd. TeXHHYECKHE XapaKTEpUCTUKU Hcnonb3dyemoro Ilopra gocryma
NPUBEJICHEI B 3aKase.

Wzmenenne Mecta npenocTaBiIeHUs Y CIIyTH, XapakTepucTHK [lopTa JocTymna mim Npovymnx XapakTepHCTHK Y CIyTH 10
npockOe 3aKa3zunKa paBHOCHIBHO PACTOP)KEHHIO CTApOTro U MOoCIeaAyomeMy npuHsTuio CTopoHaMu HOBOTO 3aKasa.
CutnJlanKom B cBoelf 30HE OTBETCTBEHHOCTH TapaHTHPYET KadecTBO, 3asBICHHBIC XapaKTCPUCTHUKH U
pabortociocobHocTh Ycmyru. Ilpu atom 30Ha orBercTBeHHOCTH Cntm/lanKoMm 3akaHUMBaeTCs HEMOCPEICTBEHHO Ha
IMopry nocryma k VYciayre, ecin HHOE HE OOrOBOPEHO JOIOJHHUTENFHO M He O(OPMIICHO COOTBETCTBYIOIINM
IIpunoxxeHuem.

4.2. O6opynoBaHue:

42.1.

4.2.2.

4.2.3.

4.24.

4.25.

st obecrieueHus: npenocraBieHust 3akazuuky Yciayr CutuJlanKom B cBoell 30HE OTBETCTBEHHOCTH 3a CBOHM cUeT
ycTaHaBJIMBaeT HeoOxoaumoe OO0OpyI0BaHNE, B TOM YHUCIIE OpraHu3yeT HeoOXoaumble JINHUN CBS3H.

CurnJlanKoM caMOCTOSATENBPHO OIpenenseT cocTaB ycraHaBiuBaemoro OOopynoBaHUS, HEOOXOAUMOIO IS
mpeaocTaBleHus Y ciryru 3akazunky. B mpomecce mpenoctasienust Ycuyr CutiJlanKoM mMoxer 6e3 corilacoBaHUS ¢
3aKa34nKkoOM HM3MEHSATh COCTaB M XapaKTEPHUCTHKH MpUMeHseMoro OO0OpyHoBaHHS IPH YCIOBHH COOIIONEHHS BCEX
CYIIECTBEHHBIX TEXHUYECKUX MapaMEeTPOB MPEIOCTABIIAEMON 3aKa3UHKy Y CIIYTH.

CurnJlanKoM rapaHTHpyeT COOTBETCTBHE XapaKTepUCTHK YycTaHaBimBaemMoro OOopymoBanus TpeboBaHusM TY
MOCTABIIHKA.

Bce mpaBa Ha ycranaBnuBaemoe O0opymoBaHue sl FOPUIHYECKUX JTUI] coxpanstorcs 3a CutullanKowm, 3akazuuk He
MoJTyJaeT Kakux-JInbo mpas Ha ykazanHoe O0opyaoBaHue.

CutnJlanKoM BmpaBe mpenocTaBiaTe Yciayry, nonb3ysack OOopynoBaHueMm, JIMHMSAMH CBS3M, a TakkKe NPOYNMH
Pecypcamu u yciyramMu TpeTbUX JIULL.

4.3. HauaJjio npenocraBjieHust Y CJIyru:

4.3.1.

4.3.2.

4.3.3.

4.34.

4.3.5.

4.3.6.

CutnJlanKoMm ocymecTBUT Bce MAEHCTBHS, HEOOXOAMMBIC JUISI Hadala MPEJOCTaBICHUS YCIyr 3aka3uuky B
YCTaHOBJICHHBIN B 3aKa3e CpOK.

Hauano npenocraBnennst Yciyru ¢Gukcupyercsi «AKTOM O BKJIIOYEHHHM YCIyrH», B KOTOPOM YKa3bIBaeTcs iara,
HauuHas ¢ kotopoil CutuJlanKom Hauan npenocTtaBineHue Yciayru 3aka3uuky.

AKT 0 BKIIIOUEHUH YCIIyTU MPEAOCTaBISIETCA HAa yTBEpKIEHUE 3aKka3ulKy B MoMeHT, koraa Cutu/lanKom ucnonnun
BCE CBOM 00s3aTeNbCTBA 110 NOATOTOBKE, MOHTaXy HeoOxoxumoro O0opy1oBaHMs, TECTUPOBAHUIO U Hallake Y CIyru
B CBOEH 30HE OTBETCTBEHHOCTH U (PAKTUUECKH Hayasl MPEJOCTaBICHHE Y CIIyTH 3aKa3uuKy.

AKT 0 BKJIFOYCHHH Y CIyTH aBTOMATUYECKHA CUUTACTCS YTBEP)KICHHBIM 3aKa34MKOM C JIaThl, yKa3aHHOH B AKTe, eClii B
Te4eHue 2-X AHeH mocie ero npexacraBieHus 3akazunky CuruJlanKoM B mCEMEHHOM BHJE HE MOTYYHII OT 3aKa3dnka
BO3PAXCHNH C yKa3aHWEM IIEpeYHs HEBBIMONHEHHBIX o0s3aTenscTB Curn/lanKom 1o BKIIIOYEHHIO W Hadaly
IIPEIOCTABIIEHUS Y CIIYTH.

HeroToBHOCTS MM HEBO3MOXKHOCTH 3aKa3dyMKa HCIOIB30BaTh Yciyry CurnJlanKom HE MOXKET SBIATHCS MPUIUHON
OTKa3a 3aKa3uMKa yTBEPAUTh AKT O BKIIOUEHUH Y CIIyTH.

AKT 0 BKJIIOYEHHH YCIIyI'M aBTOMaTHYECKH CUUTACTCSl YTBEPHKICHHBIM 3aKa34MKOM C MOMEHTa (DaKTHUEeCKOTro Hayaja
UCIIONIb30BaHMsl 3aKa3uMKOM YCIyrd, HOATBEPXKAEHHOro gaHHbIMH OOOpylOBaHWS MOHHUTOPHHIA U ydeTa
notpebisieMbix Ycayr cBsasu B cet «CityLAN».
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4.4. Cpoxk npexocraBjeHus YCIyru:

44.1.

44.2.

4.4.3.

CurnJlanKom Oyzmer mpenocTaBiaTh 3aka3unky YCIyTy B TEUEHHE CPOKa, YCTAHOBICHHOTO B 3aka3e M MMEHYEMOTO
nanee Kak «Cpok MpegocTaBiIeHus Y CIIyTh».

Cpok mpenmoctaBieHHs YCIyrH OTCUMTHIBaeTcs ¢ Hadama mpemocraBmeHus Yciuyrd, 3a(UKCHPOBaHHOTO B AKTE O
BKJIIOUEHUH Y CIIyTH.

Cpok mpenocTaBieHHs YCIyTH aBTOMAaTHYECKH BO30OHOBISIETCSI Ha IOCIEAYIOUIWE NEPUOIBI BPEMEHHM TaKOW JKe
JUTATENIFHOCTH, ecnu Jrobas n3 CTOpoH, HE MeHee, YeM 3a COpPOK IATh (45) mHeit 1o okoHuUaHHs ouepexHoro Cpoka
NpeocTaBlIeHUs] Y CIIyTH He yBeJOMHUT JIpyryto CTOpoHy 00 OTKase OT Y CIIyrd U pacTOPIKEHNUH 3aKasa.

4.5. Tapantnu KadecTBa YCJIyru:

45.1.

45.2.

45.3.

45.4.

CutnJlanKoM B cBoell 30HE OTBETCTBEHHOCTH MPEAOCTAaBIISIET 3aKa3uMKy YCIYry, YAOBIETBOPSIOIIYIO THIIOBBIM
9KCIUTyaTallHOHHBIM XapaKTEPUCTHKaM, TapaHTUPYEMbIM TEXHHYECKMM IapamMeTpaM, YPOBHIO JIOCTYIMHOCTH H
Oecriepe0OMHOCTH, NMPHUBEACHHBIM B HacTOsMMX [IpaBmiax s Ycioyr KaKAoro THIA, a TaKkXKe JOMOJHUTEIbHBIM
TpeOOBaHMSAM K Ka4eCTBEHHBIM M AKCIUTyaTallHOHHBIM XapaKTCPHUCTHUKaM Y CIIYTH, €CIH TaKOBBIEC NPEAYCMOTPEHBI B
3akase.

VYcemyra npenocrasisiercs 24 4aca B CYTKH 7 THEW B HEJEIIO, 32 HCKIFOUYEHHEM BPEMEHH MPOBEACHUS HEOOXOIMMBIX
npoUIaKTHIECKHUX, aBAPUHHO-BOCCTAHOBUTENBHBIX U PEMOHTHBIX pa00T, KOTOPHIE IO BO3MOKHOCTH, IPOM3BOASTCS B
MIEpHO/Bl BPEMEHH, KOT/Ia 3TO MOKET HAaHECTH HAaMMEHBIIMH ymepO 3aka3dunky W APYTHM MOJB30BATENSAM Y CIIyT
CuruJlanKom.

O 1u1aHOBBIX MPOQUIAKTHYECKUX M PEMOHTHBIX paboTax M IPOTHO3MPYEMBIX cpokax ux okoHdaHus CurnJlanKom
3a0J1arOBpEeMEHHO yBeJOMJISICT 3aKa3unKa He MeHee, ueM 3a 48 4acoB /10 Havaia padorT.

CutnJlanKoM MoXeT MEHSTh TEXHHYECKHE MapaMeTphl, IpUMEHsIeMble NPU MPEJOCTaBICHUH Y CIIyTH, IPH YCIOBHH,
YTO 3TU U3MEHEHMs HE CKa)XXyTCs OTPUIATETIbHO Ha KayecTBE M MOTpeOuTeNnbckux cBoicTBax Ycmyru. CutullanKom
TaKK€ HUMCECT IIPaBO MO[[I/I(l)I/IHI/IpOBaTI), pacmipAaTb, BOCCTAaHABJIMWBATh WKW 3aMCHATH J'IIO6yIO qacTb YCJ'IyFI/I npu
yCi10BUH, YTO IIOCJIC 3aBCPIICHUA Takoi ornepannu MOJII/I(bI/IKaHI/IH WX 3aMCHa HC yXyallaT HOpeaoCTaB/IACMYIO
3akazuuky Ycayry.

5. O6s3aHHOCTH 3aKa34MKa NPH M0JIb30BAHUHU Y CIyTaMH

5.1. TIpeacraBurenn 3aKkazumka:

5.1.1

5.1.2.

Jns meseit omepaTHBHOTO B3aMMOJEHCTBHA co ciayxOamu CutnJlanKoMm B mporecce moaroToBKH M MIPEAOCTaBICHHS
Yenyru 3aka3uMK HAa3HAUYUT CBOMX MPEICTaBUTENCH MO aIMUHHCTPATUBHBIM M TEXHHYECKHM BOINPOCAM, O YEM B
MICBMEHHOM BHJIE C YKa3aHNEM KOHTAKTHBIX JaHHBIX nponHpopMupyer Crutr/lanKom.

3aKa34yMK Yepe3 CBOMX IPEICTABUTEICH OKaKET BCAKYIO PA3yMHYIO MOMOIIb M COACHCTBHE B MOHTa)KE W HACTPOHKE
O6opynoBanusa (Jluamm cBs3u) CurullanKom, B odopmieHHM HEOOXOIUMBIX IPOIYCKOB, pa3pelleHud u
COTJIAaCOBAHUIl, a TaKkke B TeXxHH4YeckoM obcmyxuBaHuu O6opynoBanus CuruJlanKom u penieHnn BO3HHKAIOMINX BO
BpeMs ero 3KCILTyaTaluy npodieM cornacHo ykaszanusM CurullanKom.

5.2. TIlomewmenne 3aKa3zunka:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

3axa3uuK 3a CBOH c4eT 0OecledrnBaeT BCe MPUTOTOBICHUS U MIPHUCIIOCOOICHUS TOMENIeHHi 3aKa3urka, He0OX0AuMBbIe
JUTS yCTaHOBKH U dKcinryaTanuu O6opynosanus CurnJlanKom u npepocraBnenus Y cinyru 3aKa3quKy.

Mon «ITomemennsamu 3aka3zdynka B JaHHOM CIIydae MojpazyMeBaeTcss MecTo nmpefocTaBieHnst Y CIyry, yKa3aHHOe B
3akaze, a takxke HeoOxommmble CutmJlanKom mis ycranoBku OOopymoBanust (JIMHWE CBSI3W) 3MaHWS, JIMHEHHO-
KaOeNbHbIC W APYTHE COOPY)KEHHS, TEPPUTOPHH, KOMMYHUKAIIMN M IIPOYNE KOHCTPYKIMH, HAXOAAIIMECS MPSIMO WU
KOCBEHHO B BE/ICHUHU 3aKa3uuKa WM BIIaJICNIbIIEB TEPPUTOPHIA, TI€ PACTIONOKEHBI OOBEKTHI 3aKa3uuKa.

3akazymk 3a cBoi cuer mpepoctaBuT CutnJlanKom HeoOX0IMMYyI0 TEXHHYECKYIO HOKyMeHTanuio 1o [lomerieHuto
3axa3unka (BKJIFOYAs - TIOATAXKHBIE IJIAHBI, CXEMBI BEZIOMCTBEHHBIX KOMMYHUKAIUH U T.11.).

Crneundukanus Ha TpeOyeMble NPUTrOTOBICHUS M mpucnocoOnenust [lomerienus 3aka3uuka, a TakKe IepedeHb
Tpedytomeiicss CurnJlanKom TeXHUYECKOW JOKYMEHTAIIMM TNPEAOCTaBISIOTCS 3aKa3dyWKy TOCe 3aKIIIoUeHUs
COOTBETCTBYIOIIETO 3aKasa.

3aKa34nK 3a CBOW CUET OCYIIECTBISIET oOCiTyknBaHue [oMemneHuii 1 COOTBETCTBYIONINX COOPYKEHHHA C T€M, YTOOBI
00ecTeunTh COXpaHHOCTh U HaJUIeXkale yciuoBus skciuryatanmn O6opynosaans CurullanKom.

5.3. Jloctyn m pa3pemeHusi:

5.3.1

5.3.2.

5.33.

5.3.4.

5.3.5.

3aka3uuk 3a cBOW cueT obecrneuut goctyn B [lomemenns 3aka3uuka it paboTHUKOB 1 noapsiaauko CutullanKom,
HEOOXOTUMBIH TS YCTAHOBKH U IOCIIEAYIOMIEro oocmykuBanus O00pyIOBaHUS U MPEIOCTABICHUS Y CIIYTH.

3aka34yuK 3a CBOHM CcYeT O0ECHEYHT pa3pelicHUs W COTJIACOBaHUs, HEOOXOTUMEBIC I IMPOU3BOACTBA paboT MO
yCTaHOBKe, 00CITy)KuBaHUIO 1 3ameHe O0opynoBanus B [lomemeHnsx 3aka3qyuka.

3aKka3yuK OTBEYAET 32 COXPAHHOCTH, & TAK)KE OTPAHUYUT JOCTYN MOCTOpOHHUX juil k O6opynoanuio CutullanKowm,
ycTaHoBleHHoro B [Tomenennn 3aka3quka.

3akazuuk 00s3yeTcsi He TMPOU3BOIUTH KAKOTO-JIN0O0 TEXHUYECKOTO OOCITYKUBAHUS, PEMOHTA MM WHOTO BO3JEHCTBHS
Ha Ob6opynoBanue 6e3 npsiMoro ykazanusi CutuJlanKoMm, BKITIoYast HECOTIaCOBAaHHOE OTKITIOUEHUE SIIEKTPOITUTaHUS.
Konkpernsie TpeGoBaHusi kK pexumy goctyna B Ilomemenus 3akazyuka Uisi COTPYAHUKOB W TIOAPSITIUKOB
CutnJlanKom npenocTaBisiroTcst 3aka3unKy Mocie 3aKITI0YeHIS] COOTBETCTBYIONIETO 3aKasa.

5.4. 3aka3ymk B TeYCHHUE JBYX pabOUYUX AHEH C MOMEHTA MOJIY4YCHHUs noAnuuier u goctaBut B CutullanKoMm HanpaBiieHHBIC eMy Ha
yTBepKIcHHE TOKyMeHThl 1 akThl CutiJlanKoM, gukcupyromye UCIONHEHHE B3aUMHBIX 0053aTENILCTB, MPEYCMOTPCHHBIX B
JoroBope, [IpaBuinax win 3akase, MO0 HANPABUT B MUCbMEHHOM Buje B aapec CutuJlanKoM MOTHBHUpPOBAaHHBIA OTKA3 OT UX
MOAIHCAaHHS.
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5.5.

5.6.

5.7.

6.1.

6.2.

7.1.

7.2.

3aka3yuk 00s3aH CBOEBPEMEHHO OCYILECTBIISATH OIIATYy B COOTBETCTBUM C ycioBHsMU JloroBopa, Hacrosmux [IpaBui u
kaxaoro npuHsaToro CropoHamu 3akasa.

3akazuuk 00s3yeTcss He HCIONb30BaTh YCIYry B IENSIX, MPOTHBOPEYANIUX ICHCTBYIOMEMY 3aKOHOAATENhCTBY P®d, mmbo
YIIEMIIIONINX 3aKOHHBIE TIPaBa M HHTEPECHl TPETHHX JIUII.

3aka3unk He OyIeT HapyIIaTh U CO3[aBaTh YCJIOBHH U HapymeHus npaB CurunlJlanKom Ha ycranoBnernoe OOopynoBaHue, a
TakKe BepHeT ycTaHOBIIeHHOE B [lomemennn 3aka3unka OO0pynoBaHNE B TeUEHHE IATH pab0vnX THEH ¢ MOMEHTA ITOTydeHHS
TpeboBanus CuruJlanKom, B ToMm umcne mocie pacTopskeHHs JloroBopa HE3aBHCHMO OT HAMUUS HEYPETyIHMPOBAHHBIX
BOIPOCOB H npereH3ui Mexy CutuJlanKom u 3akazunkom.

6. Texuuuyeckue ycJI0Busl
CutnJlanKoMm nocie 3akmodenus 3akasa BIIpaBC NMPEAOCTAaBUTH 3a1<a3q1/11<y Texuuueckue yCJ10BuUsA, COACPIKAIIUC KOHerTHLIfI
TNEPCUYCHDb BBITCKAIOUINX N3 HACTOAIINX HpaBI/IJ'I 00s13aTenLCTB 3aKa3uuKa OpPraHnU3allMOHHO-TEXHUYECKOI'O XapaKTepa.
Texuuueckue yCiaoBUusA AOMOJHAIOT W KOHKPETHU3UPYIOT IMOJIOKCHUSA HACTOALIUX HpaBI/IJ'I U SBISIOTCS 00S3aTEIbLHBIMU JJIA
UCIIOJIHCHU S 3aKaB‘II/IKOM, 3aKa3bIBArOIUM U UCTIOJIB3YIOIIUM yCJ'IyFI/I CutnJlanKowMm.

7. Hopmbl moJib30Banust Y cJryramMu

3aka3unk, ucnons3ys Yceiayru Cern CurnJlanKowm, o0s3yercs cobmonats obmenpuHaThie «HOpMEBI MoTb30BaHusA Y CIIyTaMu»,

HalpaBJICHHbBIC Ha:

- CO37[aHHE YCJIOBHH, KOTJA AEATEIBHOCT KaXJIOTO ITOJIb30BATENsI Y CIIyraMy CETH HE MEIIAeT paboTe Apyrux
TI0JTb30BaTeIeH;

- HEJONyIIeHWEe HAPYIIECHUH NeHCTBYIOIETO 3aKOHOAaTeNnbCTBa PO 1 HOPM MEKTyHapOJHOTO IPaBa;

- 3amIpenieHue Kakux-JM0o AeHCTBU, KOTOPBIE MOTYT OTPUIATENIBHO OBIUATE Ha (YHKIIMOHUPOBAHHUE CETEH U MpoIiecc
NPENOCTaBIEHUS Y CIYT;

- OTrpaHHMYEHHE BO3MOYKHOM AEATENBHOCTH 3aKa3zduKa, KOTOpas MOXeT ObITh IPABOMEPHO MHTEPIPETUPOBAHA JPYTUMHU
0JIb30BATEISIMHE KaK HEITHYHAs!, HEJIOMYCTHMAs! C TOUKHU 3PEHHUsI OOLICTIPUHSITHIX HOPM OOILIECTBEHHOW MOPAJU U
HPaBCTBEHHOCTH.

Kpartkuii 1 He wHcUepmbIBalOIIMM INepeueHb JeHcTBUI 3aka3umka, KOTOpbIE HE JOMYCTUMBI C HCIOJIB30BaHHEM Y CIYyT

CuruJlanKoM u sBisitoTCs HapyiieHueM HacTosmei CTaTbu:

Pacnpocmpanenue nedonycmumpix Mamepuanos u uHgopmayuu:

7.2.1. Pasrnamenue CBeICHHH, COCTABISIONIMX TOCYAAPCTBEHHYIO HIIM HHYIO CHIEIHAIBHO OXPaHIEMYIO 3aKOHOM TaiHYy.

7.2.2. TIpu3bIBHI K 3aXBaTy BJIACTH, HACWJILCTBEHHOMY M3MEHEHHUIO KOHCTUTYLIMOHHOTO CTPOS M IIETIOCTHOCTH T'OCYIapCTBa.

7.2.3. Pazxuranue HaIMOHAIBHOM, KJIACCOBOM, COIMANBEHOMN, PEITUIHO3HOM HETEPITUMOCTH HIIM PO3HU.

7.2.4. Tlpomaranna BOHHBI, KyJIbTa HACHIIHMS U )KECTOKOCTH.

7.2.5. PacnpocTpaHeHHe MaTepHalIOB, MPONAraHAMPYIOIUX MOPHOTpadHUI0, MaTepHaIoOB C rpadUYecKUM COAEpIKaHUEM
""TOJIBKO JUIsl B3pOCibIX" (3aByaJIMPOBAHHAS W/WIU SIBHAsI TOPHOTpadus).

7.2.6. PacnpocrtpaneHue cBelneHMH O crnocobax, MeToJax pa3pabOTKH, HW3rOTOBIEHHS M HCIIOJIB30BaHUS, MeCTax
nproOpeTeH sl OrpaHMYCHHBIX B 000poTe Bellel (ICHMXOTPOIHbBIE BEIIECTBAa, HAPKOTHYECKHE CPEIACTBA, OpYXKHE,
Goenpunacel 1 T.1L.).

7.2.7. Ucnonw3oBanue Yciayr CutuJlanKoM aist pacnpocTpaHeHUs] MaTepHANIOB, HOCSIIUX OCKOPOUTEIBbHBINA XapakTep IUis
JpYTHX M0JIb30BaTeNel Y CIIyT CBS3H.

Henpagomepnoe ucnonv3osanue Ycnye:

7.2.8. HempaBomepHBIi JOCTYyNT K KOMIIBIOTEpHOH HH(MOPMAIMM; CO3JaHHE, WCIOJIb30BAaHWE M PACHPOCTPaHEHHE
BPEAOHOCHBIX MporpaMm g DBM.

7.2.9. Onmcanue ajaropuTMOB, CIIOCOOOB, METOZOB IOJIYYEHHS HENPAaBOMEPHOTO JOCTYNa K KOMIBIOTEPHOW MH(OpPMAINH
WY CO3JIaHMs M PAcCIpOCTPaHEHHs BPEAOHOCHBIX porpamm it OBM.

7.2.10. Kommpomeranus CpeACTB 00ECIEUEHHUs MPABOMEPHOrO JOCTYMMa K KOMITBIOTEpHOU HH(OpMAIHK (pacnpoCTpaHCHHE
3aKPBITHIX MHA(POB, MAPOJIEH, KOJOB, CEPUIHBIX HOMEPOB, KIIFOUEH U T.I1.)

7.2.11. [leiicTBusi, HampaBleHHblE Ha HapylIeHHEe HOPMaJbHOTO (yHKIHOHHMpOBaHUs CpEINCTB CBSI3M M HMHBIX YCTPOWCTB
(KOMIIBIOTEPOB, JIMHUW CBSI3HM, APYroro oOOpyJOBaHWS WJIH IMPOTPAMMHOTO OOeCledeHus), He MNpUHAAIeKAITIX
3akazuuky.

7.2.12. [leiicTBusi, HANpaBJeHHbIE HA MOJyYeHHE HECAHKIMOHMPOBAHHOIO JIOCTYIA K pecypcaM cerel CBsi3H (KOMIIBIOTEpaM,
JpyroMy o0OpyZOBaHUIO WM MHYOPMALMOHHOMY PECcypcy), IOocieIyIoliee UCTIOIb30BaHUE TAaKOT0 J0CTYIIa, a TAKXKe
YHHYTOXXEHUE WIN MOAW(UKALHUS MPOrpaMMHOr0 oOecrieueHHsl WM JaHHBIX, HE NPUHAJIeKANNX 3aKa3uuky, 0e3
COTJIACOBAaHUsI C BJaJe]blIaMH 3TOTO IPOrPaMMHOIO OOECIeUeHMs] WM JIAHHBIX JMOO aIMUHHCTPATOpaMH JaHHOTO
nHdopmanmonHoro pecypca. (Ilog HecaHKIMOHMPOBAHHBIM JOCTYIIOM IIOHHUMAaeTCs JIIOOOW JIOCTYI CIOCOOOM,
OTJIMYHBIM OT IIPEATIOJIaraBIIerocs BIaebIIEM pecypca).

7.2.13. [leiicTBusi, KOTOpPbIE MOTYT OTPHIIATENILHO MOBJIMATH Ha cOCTOsiHME U paboTocnocobHocTh Cern CutuslanKom wim
Ipyrux B3anMmojeiicTByromux Cereil, a TakKe KadecTBO OKa3aHHs YCIYT IPYTMM JIMIaM (pa3iudHbIe BHJIBI CETEBBIX
aTak, IEHCTBHS NMPHUBOISIIINE K YpE3MEPHOMY HOTPEOICHHIO PECYypPCOB U T.II), B TOM YHCIIE Teperada 0€CCMBICICHHBIX
nnn Gecrione3HbIXx COOOIIEHUH 3IIEKTPOCBS3H, CO3JAIONIAs Mapa3sHTHYIO HEMPEIyCMOTPEHHYIO Y CIyTOX M OOBIYHBIMU
HOPMaMH €€ HCIIOIb30BaHus Harpy3Ky Ha CeTs, Pecypchl Wil HEKOTOpBIE YCTpOIiCTBa.

7.2.14. llenenanpaBieHHbIE JEHCTBUS [0 CKAHUPOBAHUIO M BBIABICHUIO BHYTPEHHEH CTPYKTYpBI CeTEil, JOCTYIHBIX PECypCcoOB
U T.IL., MHAYE KaK B IpeJiesiaX, MUHUMAJIbHO HEOOXOAUMBIX JUISl IIPOBEACHUS ITATHBIX TEXHUYECKUX MEPOINPUATHH, HE
CTaBsILUX CBOEH LIE€bI0 HApYIIEHUE TyHKTOB HacTosAned CTaTbu.
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7.3.

7.4,

8.1.

8.2.

9.1.

9.2.

9.3.

9.4.

7.2.15. TIpoBenenue c ucnonb3oBanueM Yciyr CuruJlanKom pa3niuyHOro poaa ceTeBbIX aTak U CETEBOTO B3JIOMA M y4acTHE B
HHX, 332 UCKIIOUCHHEM CIy4aeB, KOTAa aTaka Ha CETEBOH Pecypc MPOBOJUTCS C SIBHOTO pa3peIleHMs BJIaJENbla WIN
aZIMHHHCTPATOpPa 3TOTO pecypcea.

7.2.16. Tlonmenka wnm ¢anbcupuKamms ciryxeOHOW wHpopManuu B 3arojoBkax CoOOIIEHWIA 3JIEKTPOCBS3H, a TaKXkKe
WACHTU(QHUKAITMOHHBIX JaHHBIX 3aKa34nKa.

7.2.17. Vcnomnp3oBaHWE HEe MpUHAMICKAIMNX 3aKa3UUKy PECypCOB M YCIyT 0e3 pa3pemieHns Biaelblla, TH00 ¢ HapyIIeHHEeM
YCTaHOBJICHHBIX UM NIPaBHUIL.

7.2.18. [leiicTBus, OCYIIECTBISIEMBIC C UCIIOJBb30BaHUEM Y CIyr, nojmajaatomue mox onpenenenue «CIIAM», T.e. oTnpaBka
HesarpamyBaeMblx COOOLIEHUH IIEKTPOCBA3U (B TOM YHUCIE — COOOLICHHH AIIEKTPOHHOM MOYTHI) JI060ro o0bemMa U
coJiepkaHusl B JIOOOM paszMmepe JIOOBIM JHI@AM, B TOM YHCIE TEM, KOTOPHIE HEM3BECTHBI 3aKa34yHMKy, PacChUIKa
He3allpalliBacMbIX PEKJIaMHBIX U HHPOPMAIMOHHBIX OOBSBICHHUH.

7.2.19. Ucnonp3oBanue 3aka3unkoM YCIyrd s KakKMX-THOO WHBIX HE3aKOHHBIX IeJiel, WM JKe MOJydeHHe YCIyrH
HE3aKOHHBIM CIIOCOOOM.

Hapywenue npag mpemoux nuy:

7.2.20. Hapymenune aBTOPCKHX IpaB, APYTHX 3aKOHHBIX IPaB M HMHTEPECOB BIANENBIEB PECYPCOB, MpaBooOiamareneit u
JIPYTHX JIHLI.

7.2.21. TIpoume neiictBus wiam Oe3neficTBHe 3akazdymKa, BBI3BIBAIOIINE OOOCHOBAaHHBIC XAJNOOBI TPETHHUX JIHI[ KAcaTEIbHO
YIIEMJICHUS X 3aKOHHBIX TIPaB U HHTEPECOB.

K Hapymenuto nonoxeHuil Hacrosimeit CTaThbi NPUPaBHUBAETCS pacrpocTpaHseMas 3aka3duKOM C HCIIOJIb30BaHUEM Y CIyr

CuruJlanKoM pekiiama 1 CChUIKM Ha MaTepHaibl, HH)OPMAIIMIO U PECYPCHI, MPOTUBOPEUAINE YCIOBUAM HacTosmei CTaThu.

Ucnonw3ys Yenyru CutuJlanKom, 3akazunk 00s3aH TOBECTH O CBEICHHMS JFOOBIX JIHL, KOTOPBIE IPSIMO WM KOCBEHHO OYAyT

UMETh JIOCTYIl K NpEAOCTaBIIsieMbIM 3aKa3yuKy Yciayram, Ju0o OyIyT OCYLIECTBIISITH KaKue-muOo JeicTBUs uepe3

IpenocTaBieHHble 3aka3zuuky Ycayrd, aubo monmydar poctyn K Cetun CutullanKowm, CBS3aHHBIN ¢ UMEIOMIMMUCS MEXIY

3aka3unkoMm u CutuJlanKom OTHOIICHUAMMU, IMOJIOKCHUA U OIPaHUYCHUSA HACTOALIUX HpaBI/IH n O6eCHe‘-II/ITI) HEBO3MOXHOCTb

UX HapyIICHHUS TPETHUMH JIUIIAMH.

COOTBETCTBEHHO 3TOMY, 3aKa3uuK OOsM3aH NPHHATH HAMJIECKALIHNE MEphl M0 TaKOW HACTpPOKEe CBOETO 00OpYHOBaHUS M

pecypcoB, KOTOpasi MpEnsITCTBOBaNA OBl HEJOOPOCOBECTHOMY HCIIOJNB30BAHHMIO ATHUX DPECYPCOB TPETHHMH JHIAMH, a IPH

00HapYKEHHUH CIIy4aeB TAaKOT'O HCHOIb30BAHMUS IPUHIMATh OIIEPATHBHBIE MEPHI IO MX NMPEKPALICHHUIO.

8. [IpuopuTeTHOE NMpeoCcTaABIECHHE Y CIIYTH
Bo Bpemst cTuxuitHBIX OeICTBHH, KapaHTHHOB M JIPYTUX UYPE3BBIYaWHBIX CHUTyalWH, IMPEIyCMOTPCHHBIX 3aKOHOJATEIHECTBOM
Poccuiickoit @enepanny, ynoJHOMOYEHHbIE HA TO TOCYJapPCTBEHHBIE OPTaHbl UMEIOT MPABO MPHOPUTETHOTO HCIIOJIb3OBAHUS
VYceayr csi3u, okazsiBaeMbix CutuJlanKom.
B cootBerctBuu ¢ 3akoHoM P® «O cBs3u» u ycnoBusmu JuneHsupoBanus CurtullanKom mpenocraBiseT aOCOTIOTHBIN
MPUOPHUTET BCEM COOOIICHUSM, KAaCAIOIIUMCS:
- 0e30IaCHOCTH 4YeJI0BEYeCKOH XKU3HHU Ha MOpe, Ha 3eMJIe, B BO3AyXe, B KOCMHYECKOM IIPOCTPAHCTBE;
- TpOBeJAEHHS HEOTIOKHBIX MEPOIIPUATHII B 00J1aCTH 000POHBI, 0€30I1ACHOCTH M OXpaHbI MpaBomnopsiaka B Poccuiickoit
®denepanuy;
- mH(pOPMAINH O KPYIIHBIX aBapysix, KaTacTpodax, SMUIeMHUIX, SMH300THIX, CTHXUHHBIX OEACTBHUAX U IPYTUX
Ype3BBIYANHBIX CUTyallHsX.

9. OTka3 npeoCTaBUTh Y CJIYIry WJIM IPHOCTAHOBKA MpPeJ0CTaBJeHUA Y CJIYIH

CuruJlanKoMm BmpaBe O0TKa3aTh B TNPENOCTABICHUM YCIYyrd 3aKa3dyuKy IPH OTCYTCTBHH TEXHHUYCCKOW BO3MOXKHOCTH €€

MIPEJOCTABUTE.

CurnJlanKoMm mMeeT mpaBo OTKa3aTh B IPEIOCTaBICHUH, OTPAHWYUTH WM IMPHOCTAHOBHUTH NPEIAOCTABICHHE YCIYTH B

CIEIYIOUINX CIydasix:

- TOJyYeHHe MpeANnuCaHui, pelIeHni yIIOJTHOMOYEHHBIX Ha TO OPTaHOB UCTIOTHUTEIHLHON U CyJeOHOM BiacT PD;

- BBEJCHHE BPEMEHHBIX OTPaHHYEHHH Ha MPEI0CTaBICHHE Y CIIYT BO BpeMsI CTUXUITHBIX O€CTBHI, KADAHTHHOB U APYTHX
Ype3BbIYAHBIX CUTYaAllMH COTJIACHO 3aKOHOaTeIbCTBY Poccuiickoit denepanuu;

- HE0OXOIUMOCThH 00ECIICUEHHUS MPHOPUTETHOTO MPEIOCTABICHUS Y CIIyTH COrllacHO craThe 8 IIpaBu;

- TpenocTaBleHHe YCIYTH MOXKET CO37aTh YIpo3y 0€30IacHOCTH U 000POHOCTIOCOOHOCTH rOCYapCTBa, 370POBBIO U
0€30MMacHOCTH JIIOJCH;

- 3aka34uk He coOmromaeT TeXHUYeCKHe YCIOBUS;

- 3aka3uuk He BbIIOJHSAET HopMbl onab30BaHus Y ciyroii;

- 3aka34MK dKCIUTyaTUpyeT npeaoctaBieHHOe OOOpyI0BaHUE ¢ HAPYIICHUEM MPABIII TEXHUYESCKOHN IKCIUTyaTalluu, WIH
UCTONB3YeT HE CepTH(GHINPOBAHHOE 000PYIOBAHHE;

- 33.](33‘{1/1]( HapymacT MHBIC IMOJOXECHUA HACTOAIINX HpaBI/IH, yCJI0BUA HOFOBOpa, CBOCBPEMCHHO HE MPOU3BOJIUT IJIATECKU
3a MPEJIOCTABICHHYIO Y CIIyTy.

CutuJlanKom o00s3aH yBemomuTh 3aka3umka 00 OTKa3e B TIPEAOCTABICHWM YCIYTH, BBEACHHM OTPAaHWYCHHH WIIU

MIPUOCTAHOBKE MPEIOCTABJICHUST Y CIYTH C yKa3aHWeM NpuduH. [Ipu 3ToM npenocTasienrne Y Ciayrd BO30OHOBISIETCS B MTOJTHOM

o0beMe 0e3 OrpaHuICHHN, KaK TOJIbKO OYIyT yCTpaHEHBl YKa3aHHbIC MPUYNHBL.

[Ipu mprocTaHOBKE MPENOCTABICHUST YCIYTd WM OTKa3e B mpenoctaBieHuu Ycimyru CuruJlanKoMm mMoxeT morpedoBaTh OT

3aka34rKa OTKIIOYHTH OT Y CIYTH W/WIIK IEMOHTHPOBATH BCE MM HEKOTOPOE 000pyI0BaHUe 3aKa34ymKa, TM00 MOKET MPOBECTH

3a cueT 3aka3uuka yjnajeHue o0opyaoBaHUs 3aka3uumka ¢ Tepputopuu u u3 nomenicaunit CutulJlanKom u npueneHus B

MOPSAIOK BCEX BO3HUKILUX MPHU 3TOM MOBPEKICHUH.
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9.5.

10.1.

10.2.

10.3.

10.4.

11.1.

11.2.

Otka3 CutuJlanKoMm B MnMpeaoCTaBJICHNN YCHyFI/I PaBHOCUJICH PACTOPIKCHUIO COOTBCTCTBYIOLICTO 3aka3za.

PASLEI IV. PacuyeTtbl 3a Ycnyru

10. Croumoctp Ycayr
Tapudsbl Ha Yeayry:
10.1.1. Tapudst Ha Ycayry cOCTOST U3 CIETYIOMINX YacTel:
- «YCTaHOBOYHOM IIaTHI», BRIIIAYMBAEMOM 3aKa3uMKOM €JUHOBPEMEHHO 3a BKJIIOUCHHE Y CIYTH;
- «AOOHEHTCKOI1 IUIaThI», OIJIaYMBaEMOl 3aKa34MKOM 32 KaXKAbIH TIEPHOJI IPEJOCTABICHUS Y CIIYTH;
- «/lononHUTENBEHOH IUIaTh), OIUIAYMBAEMON B 3aBUCHMOCTH OT 00beMa MPeIOCTaBICHHON Y CITyTH.

10.1.2. BennumHa YCTaHOBOYHOM IIaThl, pazMep AOOHEHTCKOW IUIAThl M pacyeTHBIH NEpHOJ AJISl €€ MCUUCICHHUS, a TaKXkKe
ompezieieHHe TapuU(HBIX EIUHUI] Ui HCYUCICHUS o0beMa MpPEeJOCTaBICHHOW YCIyrd W METOJX pacyera
JIOTIOTHUTEIBHOM TIATHL 32 Y CIYTY YCTaHaBIMBAIOTCS B 3aKase.

Baurora pacyeros:

10.2.1. Tapudsl Ha Ycayry ycraHaBIMBaIOTCs B pyonsx PP u BkowaroT B ce0sl BCe NPEeIyCMOTPEHHBIE NEHCTBYIOIINM
3aKOHOJIATEeIILCTBOM 00s3aTeNIbHBIC HAIOTH U cOOpHI (0e3 yueTa OTAeThHO HAYHCISIEMbIX CYMM HAaJoTa C MPOJax IpH
HaJIMYHBIX pacyeTrax).

10.2.2. JIns mpoBeACHUS paCcUETOB 3a MPEAOCTABICHHBIC 3aKa3unuKy Y CIYTH UCTIONB3YIOTCS pyosin Poccuiickoit deaepanuu.

MoMeHT peau3alMi ¥ CTOUMOCTb Y CJIyr:

10.3.1. MomenToM peanuzamuu pabor CuruJlanKom mno BrioueHuto Ycnyrm 3aka3yumky sBisiercss jgata Hauana
npeocTaBieHns Y CIIyrH, 3aMKCHPOBaHHAasE AKTOM O BKJIIOYeHHH Y ciryrd. CTOMMOCTB TakUX paboT yCTaHaBIUBACTCS
paBHOHM BeNMYMHE YCTaHOBOYHOM MJaThl 3a YCIyry, €Cld TOJBKO B AKTe O BKIIOYeHHH Yciayrn CTopoHamH He
yKa3aHa MHasi UX CTOMMOCTb.

10.3.2. Momentom peammzanuu pabor Curtm/lanKom mo okazaHwmro 3aka3udKy IMEpPUOIUYECKH IPEIOCTABISIEMON Y CIyTH
CUNTAETCA JaTa OKOHYAHWS OYCPEIHOTO PAcUETHOTO IEpUoJa MPEAOCTaBICHHS YCIyTH, YCTAaHOBJICHHAS B 3akase.
CToMMOCTh TaKuX paboT yCTaHABJIMBAETCS PABHOW BeIMIMHE AOOHEHTCKOM IUIaThI.

10.3.3. Croumocts pabor CurmJlanKom, ormraumBaeMbix B BuUne JIOMOTHHUTENEHOW TIATHI 32 O00BEM IPEIOCTABICHHON
VYcnyru, onpeaenseTcs Ha OCHOBaHWH IoKa3aHuii O00py1oBaHKS ydeTa BpEMEHN U 00beMa IMPEAOCTaBISIEMbIX yCIyT
B cet «CityLAN» B cootBetcTBuE ¢ Tapudamu Ha Ycuyry.

MomeHTOM peanuzany Takux padoT CTOPOHBI COTVIACHIIMCh CUMTATh AaTy 00paboTku mokazanuii O0opyaoBaHuUs
ydyera BpeMeHH H o0beMa TNpeAOCTaBICHHOW YCIyrH M Ha4yuclieHUs 3aka3uuky JlOmOJHUTENbHOW TIaThl B
COOTBETCTBHH C METOJIOM pacyeTa, yka3aHHBIM B 3aKase.

10.3.4. CurnJlanKom B mpolecce tapuduKaiyy BrpaBe IMPOU3BOJUTH OKPYIJIEHHE CTOMMOCTH ITPEJIOCTABICHHBIX 3aKa34hKy
VYeayr B O0NBIIYIO CTOPOHY /IO COTHIX JIOJIEH PacueTHOW €IMHHMIIBI.

10.3.5. CutnJlanKom BmpaBe 1o CBOEMY YCMOTPEHHIO BBOJAWTH PAa30BbIC, BDEMEHHBIC M MOCTOSHHBIE CKHJKH CO CTOMMOCTH
MPE/IOCTABICHHBIX 3aKa3uMKy YCIyr C IeJbl0 MPOBEJCHUS MapKETHHTOBBIX MEpOIPUSTHH C YBEIOMIICHHEM
3aka3uuka 3a 15 (mITHaauaTh) JHEH 10 HaYayla aKIHH.

AKT-AeTanu3alnus npegocTaBjeHHbIX Ycayr u Cuera-Qakrypsl:

10.4.1. CutuJlanKom mpenocraisier 3aka3unKy «YHHUBEpCalbHBIN mepenatodnsrid fokyMmeHT» (YII[]) ¢ ykazaHunem mepedHs
OKa3aHHBIX 3aKa3uuKy YCIYT M HX CTOMMOCTU B pyoisax PD B teuenme matu (5) qHEH ¢ MOMEHTa OKa3zaHUS Y CIyT
(1M OKOHYAHMSA MPEIYCMOTPEHHOTO B 3aKa3ax pacyeTHOro Meprosia OKa3aHus Y Ciyr).

10.4.2. «YHHBepcallbHBII IEPeIaTOUHBIN JOKYMEHT) SIBIISIETCS JOKYMEHTOM, MOJTBEPIKAAOIINM (aKT OKa3aHHsI 1 CTOUMOCTh
npenocTaBieHHbIX 3aka3unky Ycerayr CutullanKoM n SBISIOIIMMCS OCHOBAaHHEM Ui MpoBeneHus pacueToB CTOpPOH
3a IPEAOCTaBICHHbIE Y CIYTH.

10.4.3. Tlperen3un 3aka3zunmka, KacalolMecss CTOMMOCTH IIPEIOCTAaBICHHBIX €My YCIyr, pacCMaTpuBarOTCs U
yIIOBIETBOPSIIOTCS B mopsiake cornacHo Crarbe 12 Hactosimux [Ipasui. [Ipu aTom 3aka3uuk 00si3aH NpPUHHMATh K
pacuery 10.4.2. «YHuBepcanbHbli nepenaTouHslii gokymeHT» Curtn/lanKoMm 10 MoMeHTa ynoBieTBOpeHUs
CurtnJlanKoM nperens3un 3aka3unka cO CTOUMOCTBIO OKa3aHHBIX €My Y CITYT.

11. MMopsinok pacueroB CTopoH

JInnesoii cuer 3akazynka:

11.1.1. JInsg oOCYIIECTBICHUS KOHTPOJIAI Haa B3amMmopacueTamu ¢ 3akazumkoM Curm/lanKom Bemer «JlumeBoi cueT»
3aka3unka, Ha KOTOPOM YYMTBIBA€TCSI CTOMMOCTh IPEJOCTABICHHBIX €My YCIyr M HOIY4YEeHHBIX OT 3aKa3uuka
uaTexel, BelpaxkeHHast B Pyoisix Poccuiickoit @enepann.

11.1.2. TlonyuenHsle OT 3aKa3ymKa ruatexu, B Pyousx PO, 3auncnsrorcs Ha JInneBoi cuer 3aka3uuka.

11.1.3. CroumocTh OKa3aHHBIX 3aKa3uKKy Y Ciyr, BeIpaxkeHHast B Pyounsix P®D, criiceiBaercs ¢ JInneBoro cuera 3aka3dnka.

11.1.4. CuruJlanKoMm orpaHuuuT JOCTYI TPETHUM JIMIIAaM K HHpopManuu o Jluesom cuere 3aka3unka.

11.1.5. CurtuJlanKoM mpenocraBut 3aka3umky JOCTYN K MHPOPMAIMH O COCTOSHUU ero JIMIeBOoro cuera JAjs MPOBEICHUS
CBEpPOK pacyeToB 3a Y CIyTu.

Iopsinox onnarsel Ycayr 3aka3qyuKoM:

11.2.1. 3akazuuk ocymectsisier Oriaty Ycuyr B Pyonsx PO ¢ o0s3aresbHbIM yKa3aHUEM B IUIATEKHBIX JOKYMEHTaX HOMepa
cYeTa Ha OIUIaTy, a 33 HEMMEHUEM CYeTa Ha OIJaTy, HOMEp JOroBopa.
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11.3.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

13.1.

11.2.2. Omnata AOOHCHTCKHX ILUIATEKCH MPOU3BOAUTCS 3aKa34MKOM aBaHCOBBIM MeTofoM a0 10 (mecsroro) umcna
pacdyeTHOTO MecsLa IPEAOCTABICHHS Y CIIyT.

11.2.3. CO6opbl ¥ KOMHCCHOHHBIC, B3UMacMble OaHKOM 3aKa3uhKa MM HHBIM ITOCPCIHHKOM 3aKa3dyrKa 3a OCYIICCTBICHHE
IUIaTEXa U/WIM TIEPEBOJL ICHET 3a Y CIIyTH, OCYLIECTBIIIOTCS 3a CUET 3aKa3uHKa.

11.2.4. COopsl 1 KOMHCCHOHHBIE, B3uMaeMble OankoM CutnllanKowm, ocymectsisttores 3a cuet CutnllanKowm.

11.2.5. be3Hanu4HBIN TUIaTeX 3aKazdrKa CUATACTCS CBEPIIMBIIMMCS B MOMEHT 3aUMCIICHHS] CYMMBI IUIaTe)ka Ha OAHKOBCKHIA
cuer CutnJlanKowm, mpu ycnoBuu cobmonenus myHkTa 11.2.1 ractosmux [TpaBmi.

[Ipu HanuuHOW orulate Ycuyr naToil Iuiateka 3aka3yMka CUUTAeTcsl Jara kaccoBoro nokymenra CurullanKow,
MOATBEPXKIAIOIIETO TIPHEM HAINYHBIX OT 3aKa3uuKa.

Cpox omatsl Yeayr 3aka3zuuKkoM:

11.3.1. Cpoxk omuiaTel YCTaHOBOYHOHM IUIaThl 3a Ycuyry omnpexensercs B 3akaze. CurtuJlanKom BmpaBe He mpucTymath K
UCIIOJIHEHUIO CBOMX 0053aTENIbCTB 10 IMOJTOTOBKE M BKIIOYEHUIO YCIYTHM IO HOJIydeHHs Y CTaHOBOYHOM IUIaTHI 3a
VYcnyry B mosTHOM o0beMe.

11.3.2. 3aka3umk 00s3aH MPOBOIUTH IUIATE)KH 3a OKA3BIBAEMBEIC €My Y CIYTH, CAMOCTOSTEIHHO IUTAaHHPYS BpeMs M pa3sMmep
TUTaTeXKEH TakuM 00pazoM, 9ToOkI OanaHce ero JIMIeBoro cueTa ocTaBaICs MONIOKATEIEHBIM.

12. Iopsaok paccMoTpeHus NMpeTeH3uii 3akazunka
3aKa34yuK B HOPSAIKE NOCYAEOHOTO (IIPETCH3NOHHOT0) pa30MpaTeIbCTBa BIPaBe MPeAbIBIATH peTeH3un B aapec CurnllanKom
B ClIy4ae HEMCIOIHEHUS WK HeHauiexamero ucnonHenns CutullanKom nactosmux Ilpasui, Jlorosopa u kaxaoro 3akasa, B
TOM YHCIIE:
- IIpH OTKa3e MPEeJOCTaBUTh Y CIYyry 3aKa3uuKy, IPUOCTaHOBKE NPEAOCTABICHUS Y CITyTH UM BBEJICHUN OIPAaHUYCHUN Ha
IIPENOCTABIIAEMYIO Y CIIyTY;
- Ipu HecobmoneHun cpoka Hauana npepocraBienus Y ciyry, IpeayCMOTPEHHOTO B 3aKase;
- Ipu HapymeHusax ['apaHTuu kadyecTBa Y CIIyru, B TOM YHCIE IIPU MepephIBax B MIPEIOCTABICHUH Y CIIyTH;
- TIpH Hecoriacuu ¢ 00bEMOM M CTOMMOCTbBIO IPEIOCTABICHHON 3aKa3uuKy Y CIIyry.
IIperensun B aapec CutnJlanKom mpenpapisioTcst 3aka3yuKkoM B MMCEMEHHOM BHJE B TEUCHHE UETBIPEX MECSIIEB ¢ MOMEHTA,
Korzaa npasa 3aka3zuyrka ObLIM HapYIICHBI [0 €T0 0OOCHOBAHHOMY MHEHHIO.
[onyyennsie CutnJlanKom npereH3nn 3aka3unka moajiekaT 00s3aTeIbHON peructpanui B « KHUTe perncTpanun IpeTeH3ni»
C Ha3HaYECHHEM Ka)KJOU MPETEH3HH PETHCTPAMOHHOTO HOMEPA NPETEH3HH.
B cmyuae oOHapyxeHHMs 3aKa3dMKOM KaKOW-THOO HEUCIPABHOCTH, IIEPEphIBa B IPEIOCTABIAEMON YCIyre WIN HHBIX
HapymeHusx lapaHTUM KadecTBa YCIyrd, 3aka3uumK 1O HalpaBICHUS NPETEH3HHM 00s3aH HE3aMEIUINTEIIHbHO YBEIOMHUTH
CutnJlanKoM o Bo3HMKIIMX mpoOiemax mocpeactBoM Tenedornoro 380HKa B CutnllanKom ¢ n3noskeHnem cyTu npoOiaeMsl, a
TaKXKe MOTyYUTh MIPeIBapUTEIbHBIN PETUCTPAIIMOHHBII HOMEp MPETEeH3NH.
JnutensHOCTh HapymieHus [apaHTum KadecTBa YCIyrH OIpefessieTcss C MOMEHTa Ha3HAueHHs IPeBapUTEIbHOTO
PETUCTPAIIIOHHOTO HOMEpa NMpeTeH3UH 3aKka3uhKka JO0 MOMEHTA, KOTJa MpeAOoCTaBlIeHHe YCIyrn 3aka3unky BO30OHOBIECHO B
MoJHOM oObeMe M ObUIa NpEeANpUHsTAa HepBas IOIbITKA COOOIIUTH 00 3TOM 3aKa3yWKy IMpH YCIOBUH IIOJITBEPIKICHUS
TexHuueckoi ciyx06oit CutuJlanKom Hamyuuus HapymeHus!.
Ilomy4yeHHble M 3aperHCTPUpPOBAHHBIE MpeTeH3UH 3aka3zuuka paccMarpuBarorcss Cutu/lanKoM mo cymecTtBy Ha mpenmer
HapyleHus ycnoBuil Hacrosamux [Ipasun, JloroBopa v Kaxoro OTAENBHOrO 3aka3a B TEUYEHHE OJHOTO KaJIEHAApHOTO Mecsna
¢ marel ux perucrpanuu. Ilo pesympratam paccmorpenus Curu/lanKom o06s3aH HampaBuTh 3aka3unky MOTHBHPOBAaHHBIH
OTBET.
[Mpuznannsle CutnlJlanKom nperen3un 3aka3unka yJOBIETBOPSIOTCS B pa3Mepax, npexycMorpeHHbIx Crateeit 15 HacTosmux
[TpaBun u ycnoBusmu 3akasa, OJHHUM M3 CIIOCOOO0B WM X KOMOMHanuei (1o BeIoopy 3aka3umka):
- IpegocTaBiieHHEeM 3aKa3unKy CKMIKU CO CTOMMOCTH Y CIyr Ha cymMmy npusHaHHON CutnJlanKom nperensun 3akazdnka B
TOM PacyeTHOM Meprojie, B KOTOPOM MpeTeH3us 3akazunka Obiia paccMoTpeHa u npusHana CutullanKowm;
- IepevHcIeHHEeM Ha cueT 3aka3zuuka cyMMsel mpu3HanHOH Cutn/lanKom npetensuu B redenue 15 (IlsTHaguati) pabounx
nHel ¢ natel npusHaaug CutuJlanKoM npaBOMOYHOCTH peTeH3nH 3aKazyuKa.
3aka3uuK BUpaBe Ha MEPHOJ C MOMEHTa peructpauuu ero nperer3uu B CutuJlanKom m no momydenus ot CurnJlanKom
MOTHBUPOBAaHHOTO OTBeTa orutaynBath Yciyrn CutuJlanKom 3a BeMETOM yKa3aHHOW B MPETEH3MH CyMMBI KOMIICHCAIUH, a
CutnJlanKoMm 00s13yeTcst He IpHOCTaHABINBATh NpeoCTaBlIeHne Y CIyr 3aKa3dyuKy, €Clid pa3Mep 33J0JDKEHHOCTH 3aKa3uhKa
IO oIyIaTe 3a Y CIyrd He NMPEBBIIAET CyMMBbI IPETEH3UU.
IIpu oTKIIOHEHUH NpeTeH3Un 3aKa3unKa MOTHOCTBIO MM YaCTUYHO WX HenoxydeHuu otBeta CutuJlanKoM B ycTaHOBIEHHBIE
JUIsl €€ PACCMOTPEHHsSI CPOKH 3aKa34MK UMEET NPAaBO MPEABSIBUTH MCK B CYJ WM apOUTPaXKHbIH Cy/ B IOPSAIKE, yCTAHOBICHHOM
3akoHoAarenbcTBoM Poccuiickoit ®enepanum.
Crop MokeT OBITH mepejaH Ha pacCMOTpeHHe CyneOHOM WHCTaHIMM JIMIIb TOoCie COOJIIOACHHSA OCy/IeOHOTO
(IpeTeH3nOHHOT0) TOPSIIKA COTJIaCHO HacToAmmed CraThe.

PASOEJ1V. MNMpoune ycnosus

13. Ilopsiiok U3MEHEHHS H PACTOP:KEHH
Pacrop:xenne:
13.1.1. JloroBop u/minm nt060ii 3aka3 MOTYT OBITh PACTOPTHYTHI B JII000€ BpeMs 110 00010 JHOMY coriateHnio CTOpoH.
13.1.2. PacropyeHue 1000r0 OTACTHHOTO 3aKa3a He BICUYeT 3a co0oi pacTopkeHue JoroBopa u Apyrux 3akasos.
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13.2.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

13.1.3. Ecnu omna n3 CropoH (nanee - "HapymmBIias cTOpoHa") JONyCKaeT Kakoe-IM0o HapylleHue Hactosmux IIpaBui,
JloroBopa wiu 3akasza, KOTOpoe, OyAydH MOJIeKANUM YCTPaHEeHHI0, He yCTpaHseTcs B TedeHune Tpuamatu (30) gaei
nociie TpeboBaHus 00 3Tom apyroi CtopoHsl, TO npyras CTOpoHa MOXKET B OJHOCTOPOHHEM TOPSAKE PACTOPTHYTH
COOTBETCTBEHHO J[0roBop MM 3aka3, HanpaBuB HapymuBIIe CTOPOHE COOTBETCTBYIOIIEE YBEAOMIICHHUE.

13.1.4. Kaxnmas m3 CTOpOH MOXXET HEMEIJICHHO pacToprHyTh JloroBop mimm mroboit 3akas, HampaBuB apyroir Ctopone
YBEJOMJICHHE B TOM Citydae, ecnu apyras CTOpoHa CTAaHOBHTCSI OaHKPOTOM HIIM OKa3bIBAETCS HEIUIATEXKECIOCOOHOM;
MIIET 3aIUTHI OT CBOMX KPEIUTOPOB C IIOMOIIBIO 3aKOHA MM YePe3 CyH; COTJIAIIAeTCs ¢ Ha3HAYEHHEM HIIH Iepenadeit
MMYILECTBA M aKTUBOB JOBEPEHHOMY JIHILY, JIUKBUAATOPY, aAMUHHUCTPATOPY JOXOJIOB, YIIPABISIOMIEMY I0X0JaMU W
JpyroMy IOJOOHOMY JHIly; JOOPOBOJIFHO WJIM TNPHHYJUTENBHO Hadana cyneOHbBI mpolecc 10 POCIYCKY HWIH
JIMKBHIALIUH.

13.1.5. CutnJlanKom mmeer mpaBo pacToprHyth HacTosiuui JloroBop w/mnm 3aka3, HalpaBUB 3aKa3uMKy YBEIOMIIEHHE O
pacTop>KeHUH 3a MATh (5) THEeH, eciy MPUYHTAIONHEcs ¢ 3aKa3unKa IUIATeXXH IMPOCPOUYEHBI Oosiee YeM Ha MATHAIATh
(15) nmeit. B cirygae eciiv B TeUeHHE 3THX MATH THEH 3aKa3drK HE TIOTACHIT TIOJTHOCTHIO HMEIONIYIOCS 3aI0JDKEHHOCTD,
To HacTosmui JloroBop u/nnn 3aka3 CIMTAETCSI PACTOPTHYTHIM C JaThl, YKa3aHHON B YBEJOMJICHHN O PACTOPKCHHUH.

Hsmenenne:

13.2.1. CutuJlanKom BmpaBe B m000e BpeMsi BHOCHTh H3MEHEHHs B Hactosmme [Ipasmma, JloroBop m moboit 3akas,
yBemoMIIsst 00 3TOM 3akazunka 3abaroBpeMenno 3a aecsth (10) mueit 10 mpeanonaraeMoro BCTYIUICHAS H3MEHEHHUIM B
CHITY.

13.2.2. 3akazuyumk BmIpaBe OTKa3aThCs MPUHATH NpeanoxeHHble Curtnl/lanKom u3MeHeHuWs, HanpaBHB B IHCBMEHHOM BHJIE
CutnJlanKoM cooTBeTCTBYIOIIIEE COOOILIEHHE O CBOEM HECOTIIACHH JI0 JaThl BCTYIJICHUSI N3MEHEHHUI B CHITY.

13.2.3. OTcyTcTBHE NMUCHMEHHBIX COOOLICHWH 3aka3yMka O HECOIJIaCHU C NpeanosiaraéMbIMH HU3MEHEHUSIMH, PAaBHO KaK U
UCITIONIb30BaHNe 3aka3uukoM Yciayr mocie mnpegiokeHHoH CurtullanKom paTel BCTymiieHMs H3MEHEHHUIl B CHILy
NpU3HAETCs KaK 0e3yCIOoBHBIH (akT coriacus 3aka3uuka NpuHsTh npeioxxernsie CurullanKom nzmeneHus.

13.2.4. Tlpu He noctmwxkenun CTOpoHaMM coriiacusi O BHeceHHMH npemiokeHHbIXx CutnJlanKom m3meHeHuil B Hacrosmiye
[Ipasuna, JJorosop u mroboii 3aka3 CuruJlanKom BmpaBe pactoprHyTh JlOTOBOp W/MIIM COOTBETCTBYIOIIME 3aka3 ¢
JaThl, yKa3aHHOH B yBegowsieHnn CutuJlanKoM 00 m3MEHEHMSIX Kak aTa MpemoslaraeMoro BCTYIUICHHS H3MEHEHUH
B CHITY.

14. KonuaeHunaabHOCTh

CTOpOHBI HACTOSIIUM IOATBEP)KAAIOT, YTO CYIIECTBEHHAs 4YacTh WH(OpManmy, KOTOpOH OHM OOMEHHBAIOTCS B paMKax

MOJITOTOBKH, & TakKe IOCie 3aKiodeHus J(oroBopa M OTAENbHBIX 3aKa30B, HOCHT KOH(HICHIMAIBGHBINA XapakTep, SBISACH

neHHoi st CTOpOH W He ToJUIeKaleil pasrianieHuro, TOCKOJIBKY COCTABILIET CIIYKEOHYIO I KOMMEPUYECKYIO TallHy, IMEeT

JIEHICTBUTENBHYIO WM TOTEHIMAIbHYI0O KOMMEPUECKYI0 IICHHOCTh B CHJIy €€ HEH3BECTHOCTH TPETbUM JIHIIaM, K HEH HeT

CBOOOZHOIO JIOCTyNla Ha 3aKOHHOM OCHOBaHWMM (nainee B Tekcre — «KoHduaennmanbHas wuHpopManmsa»). K

KondunennuanpHoi nHGOPMALINK OTHOCSTCS, HO HE HCUEPIIBIBAIOTCS UMHU:

- cocTaB M 00beM NPEIOCTABISAEMBIX 3aKa3unKy Y CIIyT;

- (¢uHaHCOBbIE OTHOLIECHHS Mex 1y CTOpoHaMW;

- copaeprkaHHUeE MEePENnCKH U MHBIX COOOIICHNH, HalpaBiIsieMbIX Apyr Apyry CtopoHamu;

- CBEJCHUS, CBSI3aHHBIC C KOMMEPUYECKOH NesTeNIbHOCTEI0 CTOPOH, IOCTYI K KOTOPBIM OTPaHUYEH B COOTBETCTBUH C
I'paxknancknm kopekcoM PD u denepanbHbIMK 3aKOHAMU (KOMMeEpUecKasl TaiHa);

- CBEICHUS O CYIIHOCTH pa3paldaTbIBaeMbIX M MpUMEHseMbIX CTOPOHAMHU OPraHU3alMOHHBIX H TEXHOJIOTHYECKNX PEIICHUH
TI0 TIPEIOCTABIICHUIO Y CIIyT 10 OpUIMaIbHOM myOnuKkanny nHpopmManu 00 3THX pelICHUSX.

Kaxnas u3 CropoH He packpoeT 0e3 MHChbMEHHOTo coriacusi apyroil CTOpoHBI moiydeHHyio oT Hee KoH¢uaeHunambHyro

nHpOpMaLNI0 HUKAaKOMY TPETheMy JIMIy W HE UCNojb3yeT 3Ty KoHbuneHuuanbHyr0 MHPOpPMAIMIO B IEJIIX COOCTBEHHOM

BBITOJIBI MJTM B IIEJISIX TPETHETO JIMIA B TEUEHHE Cpoka AecTBuUs JloroBopa U B TedeHHE S(TATH) JIET MOCTe ero npeKpameHus

10 JIF000M MpUUYKHE.

Kaxmas m3 CropoH rapanTtupyeT, 4ro Aoctyn k Konduaernnnansnoi mHbOpMaimm OyayT MMETh TOJIBKO T€ COTPYAHUKU H

JoIDKHOCTHBIE JTniia CTOPOHBI, KOTOPBIM HAJICKUT BIIaAETh Takoi KonuaeHmansHoH nHbOpMaIueit A HCIIOTHEHNS CBOUX

00s3aHHOCTEH B paMKax OoTHOIIEHUH CTOPOH.

CTOpOHBI IPUMYT Bce Mephl i coxpaneHust KonpuneHunansHoi napopmamu apyroit CTOpoHbI, KOTOpbIE OHM IPUHUMAIOT

JUIl COXpaHEHHs CBOEH COOCTBEHHOW KOH(HICHIMAIbHOW HMH(OpMAIMU, ¥ BO BCEX CiIydyasx OyAyT OTHOCHUTHCS K HEH C

JIOJDKHOM CTETIEHBI0 OCTOPOXKHOCTH.

[TpuBenenHble HIDKE ciiy4an packpbiTus KoHpuneHnnansHoi nHGOpMaIy He pacCMaTPUBAIOTCS KaK HapyIICHWE HAcTOSIIEH

Cratbu:

- PackpsiTie nHpOpManny, pa3pelieHHoe B MICEMEHHOH (opme;

- PackpsiTHe nHGOpPMALINN B COOTBETCTBUH C 3aKOHOAATEIBHBIMA MU IPYTHMH HOPMAaTHBHBIMH JOKYMEHTaMH JIHO0 110
pEIIeHHI0 KOMIIETEHTHOTO OPraHa;

- PackpsiTie nHpOpMaLNHN TF060MY KOHTPOIHPYIOIIEMY OpTraHy, SKCIepTy WK apOUTpy, B TOH CTENICHH, B KOTOPOU TaKoe
pacKpbITHE OTBeYaeT TPEOOBAHMSAM 3aKOHOIATEIBCTBA;

- PackpsiTie nHpOpManny GUHAHCOBBIM WK IPO(eCcCHOHAIFHBIM COBETHUKAM pacKphIBatomiel nHpopmariio CTOPOHBI
IIPU YCJIOBUH, YTO OHHM OepyT Ha ceOst 00s13aTeNbcTBA [0 COXPAHEHHIO KOH(PHICHINAIBHOCTH JaHHOH HH(pOpMAINY;

- PackpbiTre HHOOPMAIMN YUPEIUTEII0 WM J0UepHEH KOMIIaHUH pacKpbiBatoiieii CTOPOHBI, IPU YCIOBUH, YTO OHH OEpyT
Ha ce0st 0053aTeNbCTBA [0 COXPAHEHHUIO KOH(UICHINAIBHOCTH TAHHOW MH(OPMALHH.

CutnJlanKoM B KOHKPETHBIX CllydasX MOXKET PacKpbIBaTh JIIOOOMY JpPYromy IpPEAINojiaraeMoMy KOHKPETHOMY 3aKa3uuKy

nHpopMannIo 0 HUINYNHI B3aMMOOTHOIIECHHH MexX 1y CTOpOHAMH C LIEIIbIO TPOBEACHUS MEPOIIPHUSATHIA 110 MAPKETHHTY.
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14.7.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

15.13.

JIroObie myONMuYHBIC OOBSABICHHUS, BKIIOYAs MPECC-PENH3bI, KACAIOIIMECS CYHICCTBYIOIMUX Mexay CTOpOHAMH OTHOIICHHUH,
OynyT coriacoBanbl CTOpOHAMU A0 TIepeaadn JJIs Oy OJTMKOBAHHUS.

15. OTBercTBeHHOCTH CTOPOH

CutnJlanKoM HeceT OTBETCTBEHHOCTh Mepel 3aKa3dMKOM 3a HEHCIOJIHEHWE WIM HEHAUIC)Kallee MCIOTHEHHE CBOUX

00513aTENBCTB, MPEyCMOTPEHHBIX HacToAmuMu [IpaBunamu, JloroBOpoM U KaXIbIM 3aKa30M.

[Ipu Hapymennn cpoka Hauamna mpenocrasieHus Y ciryrn 3aka3duK BIpaBe 10 CBOEMY BBIOODY:

- HA3HAYUTH HOBHIH CPOK, B TeueHHe KoToporo CurulJlanKom 00s3aH Ha9aTh IPEAOCTABIATE Y CIIYTY 3aKa3uuKy;

- B IIPETCH3MOHHOM IOPSZIKE TOTPeOOBATh MPEIOCTABICHNUS CKUAKH B pasMepe 1% OT BeIndInHBI Y CTAHOBOYHOM ILIATHI 3a
BKJIIOYEHHE Y CIIyTH 3a KX IbIi I€Hb IPOCPOUKH;

- pacTOprHyTh 3aka3 B COOTBETCTBHHU C YCIOBHUSIMM PACTOPXKEHUS, MpeaycMoTpeHHbIMU B [IpaBunax u 3akase.

OtBerctBeHHOCTh CuTnJlanKoM B 3TOM ciydae orpaHHueHa BEIOpaHHBIM 3aKa3UMKOM BapHaHTOM.

B cnyuae oOHapyxeHHMs 3aKka3dMKOM KaKOW-THOO HEUCIPAaBHOCTH, IIEpPEephiBa B MPEAOCTABISIEMO YCIyre WIN HMHBIX

HapymeHusx ['apanTun kadectBa Yciyru 3aka3uuk BIpaBe 10 CBOEMY BBIOODY:

- TpeOoBaTh 6E3BO3ME3IHOTO YCTPAHEHNUS HEOCTATKOB Y CIIYTH B CPOK, HA3HAYCHHBIN 3aKa3uHKOM;

- B IPETCH3MOHHOM IOPSAIKE TOTPeOOBaTh MPEIOCTABICHIS CKUIKH B pazmepe 1/720 ot BennunHB AGOHEHTCKOM IITAaTHI 32
KKl IOJIHBIM WJIM HETIOJIHBIM Yac HapyLIEHUs;

- pacTOprHyTh 3aKa3 B COOTBETCTBHH C yCIOBHSIMH PaCTOPXKECHUS, ykazaHHbIMHU B [IpaBmiiax u 3akase.

OtBerctBeHHOCTs CuTnJIanKoM B 3TOM ciiydae orpaHndeHa BHIOPaHHBIM 3aKa3dHKOM BapHaHTOM.

CutnJlanKoM HE npu KakuX 0OCTOSTENBCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTH Mepe] 3aKa3dMKOM 3a JII00bIe KOCBEHHBIC

MOTEpH M YOBITKH, @ TAaK)K€ MX TOCIEICTBUS, B TOM YKCJIE BO3HHKIINE B PE3yJIbTaTe UCIIOJIb30BaHMS YCIYr, B Pe3yJbTaTe

MIEPEePHIBOB B MPEIOCTABICHUM Y CIYT, B Pe3yNbTaTe HECBOEBPEMEHHOTO MM HEKa4eCTBEHHOI'O MPENOCTaBICHUS YCIyr, BHE

3aBHCHUMOCTH OT TOTO, MOT MJM HEeT 3aKa3uMK NpEeIBUAETh BO3MOXKHOCTh TaKHX IOTEPh B KOHKPETHOM cUTyanuu. B 3Tom

CMBICIIE "KOCBEHHBIE TOTEPH U YOBITKU" BKIIFOUAIOT:

- OCTaHOBKY IPOM3BOJICTBA;

- yTpaueHHBIH OM3HEC WM YIyLIICHHYIO BBITOJY;

- TOTEpIO OKHMJAaeMOW 3KOHOMHH, JIETIOBONH aKTUBHOCTH WJIH PEIyTallUH;

- TOTEepIo, IOPYy WIN HCKAXKEeHHE MH)OPMALIIH;

- TOTEpH, CBA3AHHBIE C NCKAMHU TPETHUX CTOPOH, MOAMICABIINX KOHTPAKTHI ¢ 3aKa34MKOM, KOTOPbIE YaCTUYHO HIIH
MIOJIHOCTBIO UCTIONHSIOTCS 3aKka3uukoM depe3 Ycmyru uinn cetb CutullanKowm;

- TOTEpH, CBA3aHHBIE C HApyIIEHUEM IIPaB U HHTEPECOB TPETHUX JIUI] (B TOM YHCIIE - IPAB HA HHTEIIEKTYaIbHYIO
COOCTBEHHOCTH) B CBSI3H C HCITOJF30BAHNEM HIIH SKCILTyaTarnuei 3akazunkoM Yciryr CutallanKowm.

HO HE OTPAaHMYHUBAIOTCS MMHU. 3aKa34MK COTJIAIIACTCS MOJHOCTHIO 0cB0OOAuTh Curr/lanKoMm u o0ecneyuts emy 3amury OT

JOOBIX MPETEeH3UH M MCKOB (BKIIIOYAs NMPETEH3WH M MCKHU TPETHUX JIMII), CBSI3aHHBIX C BO3MELICHHEM KOCBEHHBIX IOTEPh U

yOBITKOB 3aKa3umKa B CBA3M C HCIOIb30BaHMeM M Yciyr CutullanKowm.

CutuJlanKoMm He oTBedaeT 3a TMOHECEHHBIE 3aKa3uMKOM YOBITKH, BO3HHKIINE B pe3yJlbTaTe MCIOJIB30BAHHA MM JUIS

MOJIKITFOUEHHS K Y CIIyre HecepTU(HUIIMPOBAHHOTO 000PYIOBAaHUS UM HENUIIEH3HOHHOTO IIPOTPaMMHOI0 00eCTIeYeHUs!.

CutnJlanKoM He oTBe4aeT 3a YCTaHOBKY, 9KCIUTyaTallMI0 M TEXHHYECKOE OOCIy)XKMBaHHE JIO00r0 00OpYHOBAaHUS, KaHAIOB,

JMHUH, yCIyr CBS3M W NPOrpaMMHOro obecriedeHus, He mnpexacraBieHHbIXx Cntu/lanKom B pamkax 3aka3a, a Takxke 3a

HEBO3MOXHOCTbH B CBSI3H C 3THM JJIsI 3aKa34MKa BOCIIOJIB30BATHCS MPETyCMOTPEHHOM 3TUM 3aKka3oM Y Cilyroil wim yxyJeHneM

ee KayecTBa.

CurnJlanKom He HeceT IopuanIecKOr, MaTepUalbHON UM MHOM OTBETCTBEHHOCTH:

- 33 Ka4ecTBO, COJIep)KaHHEe, COOTBETCTBUE ACHCTBYIONIEMY 3aKOHOIATEILCTBY HH(POPMAIINH, MTOTYIESHHOH WITH IIepelaHHON
3aka3unkoM nocpeactsoM Ycayr CurnJlanKowm;

- 3a UCTIOJIb30BaHME 3aKa3UMKOM IIIATHBIX YCIIYT APYTHX OpraHU3aluii, K KOTOPBIM OH MOJyYMJI JOCTYI TOCPEICTBOM
Yeayr CutuJlanKowm;

- 3aKagecTBO PabOTHI JMHUH CBS3HU U YCIYT, IPEIOCTABIAEMBIX 3aKa3UnKy IPYTUMH OpTraHU3alUsIMH.

CutuJlanKoMm He oTBewaeT 3a IIOHECEHHBIE 3aKa34WKOM YOBITKM, BO3HHKIINE IO TPHYMHE HECAHKIIMOHHPOBAHHOTO

HCTIOB30BaHUs TPETHUMH JIMIIAMHU MPEI0CTABISIEMBIX 3aKa3uuKy Y CIYT 3a IpeaeraaMu 30HbI oTBeTcTBeHHOCTH Cutr/lanKom.

CutuJlanKoM He oTBeuaeT 3a IOHECEHHblEe 3aKa3uMKOM YOBITKH, BO3HHKIIHE I10 MNPHYMHE KOMIIPOMETAllUM CPEJICTB

obecrieueHnst MPaBOMEPHOTO JIOCTyNa K MHpOPMaIyy, 000pyI0BaHHIO, pecypcaM WM YCIyram, 3a MCKIIOUEHHEM CIyvacs,

KOTI'Ja Takasi KOMIIPOMETAlLUs IPOU30IIIa BCIeACTBIE BUHOBHBIX JAeiicTBuil Cutu/lanKom.

CutuJlanKoM He oTBewaeT 3a IOHECEHHbIE 3aKa3YMKOM YOBITKM B pE3yJIbTaTe HEHCHOJHEHMS WIM HEHaJUIeKaIero

ucrionHeHust ooszatensctB CutnJlanKom mepen 3aka3umkoM B cirydae, €ClIM 3TO OBIIO OOYCJIOBIECHO ACHCTBUSIMU HIIH

6e3neiicTBreM 3akaszdMKa BHE 3aBUCHMOCTH OT TOTO, SBIISIOTCS JIM ATH ACUCTBUS WIM Oe3/1eHCTBHS HapyIICHHEM HAaCTOSIITIX

[Ipaswui, JloroBopa wnm 3akasa.

CuruJlanKoMm ocBOGOXmaeTcst OT OTBETCTBEHHOCTHM 3a Bpeld, NPWYMHEHHBIH 3aKa3unmKy M3-3a HEHUCIIOIHEHHS WU

HEHaJUIeXamero ucrnonHerns oossarenscts CurnllanKom mepen 3aka3zunkom, €ciM TOKaKeT, YTO BPEJ BO3HUK BCIICICTBHE

HEIPEOJ0IUMON CUJIBI.

CurnJlanKom ocBoOOXKIaeTCS OT MPETYCMOTPEHHOH B HacTosmeld CTaTbe OTBETCTBEHHOCTH B JIFOOOM MEpHO.T BpeMEHH, KOoTaa

IPUYUTAIOMINECS ¢ 3aKa34MKa [UIATEXKU IPOCPOUEHEL.

Hu B kakom ciyyae mpezpenbHbI pasmep orBercTBeHHOCTH CutnJlanKoM mo kaxaomy oraenbHOMY 3akazy HE MOXKET OBITh

OoJbllle CTOMMOCTH YCIIyTH, mpuxonsueiics Ha nepuon HeucnoineHus Curtu/lanKom 00s3aTenbcTB MO MPeaocTaBICHHUIO

VYenyru.
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15.14. 3aka3uuk Hecer oTBeTcTBeHHOCTh nepen CuruJlanKoM 3a HeucrnolHEHHME WM HEHAJUIe)Kalllee HCIIONHEHUE CBOMX
00513aTENBCTB, MPEyCMOTPEHHBIX HacToAmuME [IpaBunamu, JloroBOpoM U KaxIbIM 3aKa30M.

15.15. CropoHamMy HE HAYUCISIFOTCS M HE TOJUISKAT yIUIaTe MPOTHBOIIONOXHOW CTOPOHE MPOIEHTHl HA CYMMY JIOJITa 3a IEPHOJT
HCIIONB30BAHMS JICHSKHBIX CPenCTB (MeHu) cormacHo crathbe 317.1 Ipaxmanckoro komaekca PO.

15.16. B ciyuae BBeneHHs OTpaHMYCHHWNA WM MPHOCTAHOBKH IMPEIOCTABICHHS YCIYrH MO BHHE 3aKa3unka, 3aKa3dWK OIIadMBACT
Yemyru CutnJlanKowm B morHOM 00beMe 3a Bce BpeMst JeHCTBHUS OTPaHWICHUHN HITH IPHOCTAHOBKH MPEIOCTABICHUS Y CITyTH.

15.17. Ecin mi000# oTHeNbHBIN 3aKa3 pacTOPTHYT B pe3yibTaTe OeHCTBHH wmiam Oe3medcTBus 3aka3unmka a0 okoHUaHHs Cpoka
NpeocTaBlIeHNsT Y CIIyry, 3aKa3uuk JoJbkeH BoiiatuTh CutnllanKoM nonosnHutensHO K cyMMe, mojjiexanield K oriate Ha
JlaTy pacTOPKeHHMs, HEyCTONKY 3a aHHYJIMPOBAaHUE Y CIIYTH B pa3Mepe oOIei CTOMMOCTH Y CIIyTH 3a BECh IIEPUO]] BPEMEHH JI0
okoHuaHusi Cpoka MpenoCTaBICHUsI YCIIyTH, WCUMCICHHOW HCXOMSl M3 CPEJHEMECSYHOW BEIMYMHBI OIUIATHI 3a YCIyry 3a
nocnenuue 30 nHel ee IpeAOCTaBICHHUS.

15.18. 3aKka3uuK caMOCTOSATEILHO OTBEYAET 3a JII0ObIE IEHCTBUS TPETHUX JIMI, OCYIIECTBISIEMBIC Yepe3 NMPEAOCTABICHHbIE 3aKa3uuKy
VYenyru, mubo nponsomenmue ¢ ucnonb3oBanueM Cetn CutnJlanKom, KOTopoe cTano BO3MOXKHBIM B CBS3U C PETYJIHUPYEMBIMHU
Hactosmumu [IpaBunamu otHOmeHNUsIMA CTOPOH.

PAS3OEJ VI. B3anmopgenctBue ¢ 3akasumkom

16. Cay:x0a noaaep:KKu nojab3oBaTeJiei
16.1. Bs3aumopeiicTBue ¢ 3aKa3uMKOM oOcCyllecTBiseTcss uepe3 opranuzoBanHylo CurnJlanKom «CnyxOy momaepxku
MoJIb30BaTeNeil», a TakKe 4Yepe3 BCIOMOraTelIbHbIe CPEe/ICTBa, pazMenieHHble Ha oduuuanbHoM WWW-npeacraButenbcTBe
CurtunJlanKowm mo agpecy: http://www.citylan.ru
16.2. ®ynknuamu «CirykObl TOAJEPIKKU TT0JIB30BATEIICH) SBISIOTCS:
- KOHCYJNBTAI[MU U HHPOPMHpPOBaHKE 3aKa3zunka o Hactosmux [IpaBunax, o npexoctasisembix B Cetut «CityLAN» Yemyrax
1 UX CTOMMOCTH, @ TaK)Ke 00 MHBIX CBEACHUAX, CBSI3aHHBIX C IIPEAOCTABIIEMbIMU Y CIIyTaMHt, KOTOpbIe 3aKa3uuK BIIPAaBe
TIOJTY49HUTb;
- TpeIcTaBICHHE KOMMEPYECKHUX NMPEIJIOKECHUH Ha OKa3aHue Y CIIyT;
- odopmieHne JJoroBopoB U 3aKa3os;
- ohopMmIIeHHE CUETOB, CIETOB-(PAKTYp U MPOYMX JOKYMEHTOB, KacaloIlnuxcst oTHoueH!u CTOpoH;
- TIpHeM, PETHCTPalHs, PACCMOTPEHUE U NIPUHATHE PEIICHNUH 110 IPETEH3MsIM 3aKa3unKa;
- pelleHHe BO3HHKAIOUIMX B IIPOLECCE MPEAOCTaBICHUS Y CIIYyT TEXHHYECKUX MpoOIIeMm;
- uHbOpMHpOBaHKE 3aKa3yMKa O IUIAHUPYEMBIX MEPOIIPUATHAX M0 TEXHUUECKOMY 00CITYKMBaHHIO, BOBMOXHBIX MEpephIBax
B IIPEJIOCTABICHUH Y CIYT ¥ UX OXKHAEMOM JUTUTEIBHOCTH.
16.3. T'paduk padotsl CiykObl MOIAEPIKKH MOTb30BaTENEH : o pabouum gHsM ¢ 10:00 mo 18:00
16.4. Tenedon CnyxObl MOIAEPIKKH MOTb30BATENEH
[o aAIMUHUCTPATUBHBIM BOIIPOCAM M TEXHHYECKUM Borpocam : +7 (495) 710-7171
Mo Texunueckum Borpocam ¢ 18:00 go 10:00 . +7 (495) 710-7166;
IouroBsrit agpec Ciry>KOBI MOAICPKKH MOTE30BATEIICH 1119526, r. Mocksa, ip-T Bepnanckoro, 1. 89, kopr. 1,
Cayx6a mognepxku monszoBateneit OO0 «CutuJlanKom»

16.5. DnexTponHsI aapec Ciy)ObI MOIAEPIKKH MOTH30BaTEICH

[o aIMUHUCTPATUBHBIM BOIIPOCAM . feedback@citylan.ru
Io TeXHUYIECKUM BOTIPOCAM : noc@citylan.ru

17. O6mMeH 10KYMeHTAMH U COOOIIEHUAMM

17.1. Bce yBenomiieHus1, coodOmeHust Mex 1y 3akazunkoM U CutuJlanKoM H0KHBI BRITIONHATECS B TUCHMEHHOM BHUJIE.

17.2. Coobmenust u yBeaomienus 3akaszyuka B aapec CutullanKom ampecyrorcst 3aka3ynkoM B COOTBETCTBHH C NMPHBEICHHBIMY B
Cratbe 16 HacTostux IIpaBuit peKBU3UTaMHU M KOHTAKTHBIMU JaHHBIMU CI1y:KObI MOAIEPIKKH TTOJIb30BATEIICH.

17.3. Coobmenust u ysegomienuss CutullanKoM aapecyroTcst npeiacTaBuTeNsIM 3aKka3unKka, Ha3HAYCHHBIM B COOTBETCTBHHU C I1.5.1
Hactosmux [TpaBui win o oQHUIHAIEHBIM PEKBH3UTAM 3aKa3uHKa.

17.4. CropoHBI COTINACWINCHh NMPHU3HABATh KOMNHH COOOIICHWH, YBEIOMIICHHH W JOKYMEHTOB JApyroii CTOpPOHEI, MOJYyYEHHBIE IO
(haKCUMHIIBHOM CBSI3M, JJICKTPOHHOH MOYTe, Telne(OHOrpaMMON WIIM 4epe3 CPEICTBa aBTOMATH3AllMH, pa3MEIICHHBIC Ha
WWW-npexncraBurensctee CuruJlanKom http://www.citylan.ru mpu ycnoBum, 4YTO OpUTHHAIBI 3THX COOOIICHHI,
YBEIOMIICHHUI M JIOKYMEHTOB OyIyT OCTaBJICHBI orydaronieid CTOpoHe 1o MoYTe WK ¢ KypbepoM B TedeHue 10-tu paboumx
TTHEH.

JlaToii BpyueHUs TAKUX YBEAOMJIICHHA U COOOIIEHUH SIBISIETCS aTa MOYIeHHUS KOIHH.

PASOEN VII. Mopspok MexceteBoro BzaumogencrTeusa ¢ Onepatopamu

18. /loroBop 0 Me:KCeTeBOM B3aUMO/IelCTBUH
18.1. MexcereBoe B3aHMOﬂeﬁCTBH€ C IMpeaAOCTaBJICHUCM MexceTeBbIX YCIYT CBA3U OCYHICCTBIISACTCA C 3aKa3LII/IKaMI/I, ABJIAOIIUMUCA
OnepaTopaMI/I CBsA3U, UMCIOIIUMHU H606X0,HI/IMI)I€ AT IPE0CTABJICHUA chyr CBSI3U JIMLICH3UU U PA3PCUHICHUS.
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18.2. MexcereBoe B3auMOJEICTBUE M IIpeAocTaBieHre MexceTeBbIX yCIyr CBsi3U (nasiee B TekcTe Hacrosuiero Paspena Ipasun
UMEHyeMble — «YCIyTrn») OCYIIECTBISIETCS Ha OCHOBAHUM «/loroBOpa O MEKCETEBOM B3aMMOJCHCTBHN, 3aKJIIOYaEeMOTO
Mexny CutuJlanKoM n 3akazaukoM.

18.3. JloroBop 0 MEXCETEBOM B3aMMOICHUCTBHH C 3aKa34MKOM 3aKJIFOYaeTCs B MICEMEHHOH (hopMe Ha HEOIpeIeIeHHBIN CPOK, eCIH
MHOE HE MIPEAYCMOTPEHO B TeKcTe JloroBopa.

18.4. Ecmu nonoxkeHus 3akaroueHHOro CTopoHAMH B MIUCEMEHHOH Gopme [loroBopa 0 MEXCETeBOM B3aUMOJICHCTBHN POTHBOPEYAT
HacToswuM IIpaBunam, npuMeHs0TCSA NoJ10KeHus Jlorosopa.

18.5. OcHoBanusiMu 1151 3aKit04eHHs JloroBopa 0 MEKCETEBOM B3aMMOJICUCTBUY ¢ 3aKa3YMKOM SIBIISIFOTCS €T0O 3asIBJIICHHUE M YCIIOBUS
UMeroIuxcs y 3aka3unka aTuieH3uit Muncssizu PO.

19. OcoGennocTn npenocraBiieHus Me:xKceTeBbIX yCJIyT
19.1. Hcnonnenue JloroBopa O MEXCETEBOM B3aWMOIEHCTBHM OCYIIECTBISIETCSI Ha OCHOBaHWMM «3aKa30B Ha IIPEIOCTaBICHHE

Yenyrn» (nanee B TeKcTe HacTosimiero Pasnmena mMmeHyeMmbIX «3akasbl»), 3akiarodacMblx CTOpPOHaMH JOMOJIHUTENBHO K

JloroBopy 0 MEXCETEeBOM B3aHMMOJICHCTBHHU 10 KaXIOW IIPENOCTaBIIEMON 3aka3uuKy MekceTeBOH yciyre M SBISIOLIMXCS

HEOTBhEMIIEMOH YacTblo JloroBopa ¢ MOMEHTA 3aKIFOUYEHHUS.

19.2. TlpaBa m oOs3anHOCTH CTOpPOH, BBITEKAOIMHE W3 Kaxmoro 3akimroueHHoro CropoHamm 3akasza, perjJaMeHTHPYIOTCS

Hactosmumu [IpaBuiaMu ¢ y4eToM CIeYIOIMNX 0COOCHHOCTEH:

19.3. IpucoexnHeHue:

19.3.1. Ilpucoenmuenue cetu 3aka3zumka - Omeparopa CBA3HM OCYUICCTBILSIETCS B MOpPSIKe, mpeaycMorpeHHoM Pazmemom |
Hacrosimux IIpaBun Ha ocHOBaHMH «TEeXHHYECKNX YCIOBMH Ha NMpHCOEIUMHEHHE», BhAaBaeMblx Curti/lanKom mocne
3aKJIFOUEHHUS] COOTBETCTBYIOIETO 3aKasa.

19.4. TIpmocraHoBjeHHe U orpaHuyeHue MeKceTeBBIX yCIyr:

19.4.1. OrtkitoueHue, IPUOCTAHOBJICHHE WM BBEJCHUE OIPaHUYCHHUN Ha MPENOCTaBIsIeMYI0 3aKa3unky MeXCeTeByIo yCiayry
OCYLIECTBIISIETCS. HA OCHOBaHMAX, MPEIYCMOTPEHHBIX HacTosmuMu [IpaBwiamu ¢ y4eToM JEHUCTBYIOLIMX
pacnopsHKeHU ¥ HOPMAaTHMBHBIX aKTOB (eJepallbHOr0 OpraHa HCIOJHUTENbHON BiacTh P® B obnactu cBsizu 00
oTko4eHnu OnepaTtopaMu CBS3U OHOM CeTH OT APYTOM.

19.5. OTBeTcTBEHHOCTH:

19.5.1. 3akaz4ymk npsMO MPHU3HAET, YTO HA HETO JIOXKATCS JII00BIE PUCKH, CBSI3aHHBIE ¢ HcIonb3oBanneM Ycinyr CutullanKom B
MpeANPUHIMATENECKOW U MHOM NEeSTENFHOCTH, BKIIOYAs PUCK MOJIYYEHHS NMPETEH3UH CBOMX IOJIb30BATEINCH, KOTOphIE
3aKa34uK NpUHUMAET Ha ceO4.

19.5.2. 3akazymk CcaMOCTOATENHPHO OTBEYAET IIEPEA CBOUMH MOJH30BATEIAMH 3a YOBITKH, BO3HHUKIINE B pPE3YJbTaTe
HEWCIIOJIHeHNST WM HeHajurexamero ucronHenns: Cutu/lanKom cBomx o6s3atenscT. [Ipm 3ToM 3aka3umk BIpase
NpeIbSBISTD perpeccuBHble nperen3uu B ajgpec CurullanKom, koTopble mojasiexar yAoBISTBOPEHHIO B MOPSIIKE U B
pa3mepax, ycTaHoBJIeHHbIX [IpaBunamu.

19.6. C ydeToMm mpHBEICHHBIX B HacToslleM Pa3jiene JOMOTHUTENBHBIX YCIOBUH BCE OCTAJIbHBIE TIOJIOKEHUS HacToAmux [IpaBui

JIEMCTBYIOT U paclpoCTpaHsioTcs Ha oTHouieHus: CTOpOH, BeITeKatouue u3 JloroBopa o MeXXCeTeBOM B3aUMOICHCTBHH.

PASLEJ VIII. OnucaHue cetn «CityLAN»

Hauano crpoutensbcrBa Cern — 1998r.

JIuHUM CBA3M — OPTraHM30BaHHI Ha 0a3e COOCTBEHHBIX BOJIOKOHHO-ONTHYECKHX Kaleiel, MpoiokeHHBIX Mo JInHeitHO-kaOeTbHBIM
COOPYXEHHSIM CBs3M Ha Tepputopun T. MockBel u MoOCKOBCKOH obnactu. B cTpoutenscTse NPUMEHSIOTCS.  TOJIBKO
cepTU(UIMPOBAHHBIE BOJIOKOHHO-ONTHYECKHE KaOesy ¢ OJJHOMO/IOBBIMU BOJIOKHAMH.

Co3nanHas B nepros ¢ 1998r. pazseTBieHHas kabelibHas BOJIOKOHHO-ONTHYECKass HHPpacTpykTypa CeTr MOCTOSHHO HapalinBaeTcs,
YTO YK€ Celuac MO3BOJSET OBICTPO M IKOHOMHYECKH 3(P(HEKTHBHO TPEAOCTaBIATh 3aKa3uWkaM KadyeCTBEHHBIE M COBPEMEHHBIE
Ycmyrn npakTHYeCKH Ha BCeH TeppUTOPUH I'. MOCKBBI M1 MHOTHX paifoOHOB MOCKOBCKOI1 067acTH.

OobopynoBanue Ceru — TenexommyHukanmnonHoe OO0pyZ0BaHNE MAarucTpaidbHBIX y370B CeTH paclojoKeHO Ha 00BEKTax CBS3H:
MMTC-9, MMTC-10, LICC MIIC u 1.1.

PernonansHple W MecTHble y3ibl jgoctyna K CeTH pa3Mmenialorcss B 37aHMAX 3aKa3dMKOB M IIapTHEPOB, Ha TEPPHUTOPHAX
TOCYAapCTBEHHBIX OpTaHHU3alMi 1 B ON3HEC-IIEHTpax.

VY35bl CBSI3M COEMHSIOTCS MaruCTPajJbHBIMU BOJIOKOHHO-ONTHYECKUMH JIMHHSAM CBSI3M C MCIIOJIB30BaHUEM pPaJHaIbHO-KOJIBLEBOTO
NPUHIUITA TTOCTPOCHUS, O3BOJISIOIIETO 00ECTICUNTh BBICOKYIO HaJIS)KHOCTh U KauecTBO Y ciryr B CeTH.

Cetp «CityLAN» cTpouTcsi ¢ npiMeHEHHEM COBPEMEHHOIO TEICKOMMYHHKAIHOHHOTO 000pynoBaHus mpousBoactsa gupm Cisco,
HP, Eltex u ap.

Moptel poctyna k Cerm — pacmoyiokeHl B MecTax ycTaHoBku OOopynoBanus y3moB CeTH, a Takke Ha TEPPUTOPHSIX U B
TIOMEIIEHHUSIX 3aKa39UHKOB, TIC YXKe CYNMIECTBYIOT OKOH4YaHus onrtudeckux Jlunuii cBsizu Cetn «CityLANy.

B ocrampHBIX cilyyasx NOAKIIOUEHHME 3aka3dumkoB K Yciyram CeTH OCyIIecTBIsAeTCA C HCIOib30BaHMeM IlopToB mocryma,
OpPTaHM3YEMBIX C IIOMOIIBIO BOJIOKOHHO-ONTHYeCKMX JImHMiIl cBs3m n OOopymoBaHMS, CICHHAIBHO YCTaHABIMBACMBIX U
MOHTHUPYEMBIX HETIOCPEACTBEHHO HA TEPPUTOPUU 3aKa3uuKa.

C cornacus 3aka3zuyMKa, €CJIM 3TO IKOHOMHYECKH 1eJIeCO00pPa3HO, BMECTO BOJIOKOHHO-ONTHYECKUX JIMHMI CBSI3M JUIs OpraHU3aliH
[ToptoB nocryna k CeTn MOT'YT IPUMEHATHCS COOCTBEHHbIEC MIIM apEH/I0OBaHHbIE ME/IHbIC KaOelH, paJropeseiiHbIe CHCTEMbI CBS3H, a
TaKXKe apEeHIOBaHHbBIE KAHAJBI CBSI3H.
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Apxurektypa Ceru — Cerp «CityLANy sBisieTcs MIHPOKOMOIOCHONH MyJbTHCEPBHCHOH CeTbi0 CBS3M HOBOTO IOKOJICHHS,
OPHEHTHPOBAHHONH HAa TMPEJOCTABICHHE IIOJIHOTO CIEKTpa BBICOKOKAYECTBCHHBIX Ycimyr cBs3u ana  OmepaTopoB  CBs3W,
KOPHOpPaTHBHBIX 3aKa34MKOB U KOHEUHBIX MMob30BaTeneh. Jlornuecku CeTh SIBISIETCS] TPAHCIIOPTHON CETHIO NEPEadn JaHHBIX.
Mazucmpanenas mpancnopmuas cems nepedauy 0annbix (PyHKINOHHPYET Ha OCHOBE CEMEHCTBA NMPOTOKOJIOB TEpeadl JaHHBIX
Ethernet, MPLS, IP. V3is1 ceTr iepefaun TaHHBIX COSAUHSIIOTCS TI0 PAIHATBEHO-KOIBIIECBOMY TIPUHITHITY C TTOMOIIBI0 MarkCTPaIbHBIX
BOJIOKOHHO-ONITHYECKUX JIMHUI cBA3M MpomycKHOU crtocoOHOCTRIO - N x 10I"6nT/Cek.

B Cern mepemaun ZaHHBIX B IOJHOM OOBEME MOINEPKUBAIOTCS TEXHOJOTHH PAa3MYHBIX YpoBHEH kadecTtBa cepBuca (Q0S), uro
MO3BOJISIET O0OecrneynBaTh TpeOyeMmble IapaMeTphl KauecTBa JUIsl pa3lIMuHBIX BHJOB Tpaduka, BKIro4yas Tpapuk TelaedOHHBIX,
TOJIOCOBBIX M BUEO- NPWIOKEHHUH, rapaHTUPOBATh MUHUMAIILHBIE U OTPaHUYUBATh MAKCUMAaJbHbIC BEJIMYMHBI MOJIOC MPOITYyCKaHHS
JUts TpauKa pa3iIMYHbIX KaTerOpHi.

TexHosornm «mocjaeqneli MUIW» TOAKIIOYeHHsT HOBBIX 3aka3umkoB — [logkmouyenue 3akazumkoB k Yciayram Cern
OCYILIECTBIISIETCS] C UCIIOJIb30BAaHHEM BOJIOKOHHO-ONTHYECKOI0 Kadeisi CBS3M, NPOKIagsiBaeMoro ot Ommkaimeit Touku mocryna K
CeTH HETIOCPEACTBEHHO B IIOMEIICHHUE 3aKa3unKa.

THooxnouenue 3axasuuxa k Cemu nepedayu dannwblx OCYIIECTBIETCS 10 mpoTokoy Fast Ethernet ma ckopoctn ot 100M6uT/cek 10
10 I'6ut/cek. PeanpHas mpomyckHas cIOCOOHOCTh KaHalla Iepejadd JaHHBIX, a TaKKe TapaHTHpYyeMBbIe 3aJepKKH, YPOBEHb OTEPh U
NPOYHE XapaKTEPUCTHKH Y CIIYT TIepeiaddl JaHHBIX ONPEIEIIOTCSA B COTNIAICHUH C 3aKa34YHKOM.

KauecTBo M HaesKHOCTH Y CJIyr — 00ecIeynBaeTCs HCIIOIB30BAHHEM BOJIOKOHHO-ONITHUECKUX JIMHMI CBSI3M B KauecTBe KaOeIbHOM
uHppacTpykTypsl CeTH, NPUMEHEHHEM BBICOKOKAYECTBEHHOTO TEICKOMMYHHMKAMOHHOTO OO0O0pyInOBaHMS, pacIOI0XEHHEM
MarucTpaibHbIX Y3JIOB CBS3M Ha OOBEKTaX C pa3BUTOW WH(PACTPyKTypoH CBsI3M, a TakKe KPYIJIOCYTOYHBIM OOCITy:KUBaHHUEM
O6opynoBanus U JIMHUI CBSI3U U UX PE3EPBUPOBAHUEM.

PASLEJ IX. Buabl npeaoctaBnsaembix Yenyr B Cetn «CityLAN»
OcHOBHBIMY BHAaMu Yciyr, npenoctaBisieMbix 3akazuuky B Cetu «CityLANy, sBistroTCst:

«Net-Line» - BbicokockopocTHoii goctyn B WHTepHer: VYciyra mnepedadyd JaHHBIX JocTyna B ceTh HWHTepHET 1o
BBIZICTICHHOMY KaHaIy.

Moaxmouenue 3aka3urka K Yciyre ocyiiectisiercst uepe3 nopt Ceru mepenaun mannbix «CityLAN» - 1 Gigabit Ethernet na
ckopoctu 1o 1 ['6ut/cek. ¢ UCHONBp30BaHUEM BOJIOKOHHO-ONTHYECKOW JIMHUM CBs3H, OpraHu3yeMoi oT Ommkaiimeit Toukn goctyma
HEMOCPEJCTBEHHO J0 NMOMEIEHUS 3aKa3uuKa.

B kadecTBe MOMOJHUTENBHBIX MNPEIOCTABISIIOTCA YCIYTH IO BBLACICHHIO 3aka3duWKy HeoOxoaumoro kosmdectBa IP-ampecoB u
nojjepKke JoMeHHbIX uMeH DNS 3akazuunka.

B pamkax Ycnyru juis 3akazyuka JOIOJHHUTENBHO MPEACTAaBISIeTCs MOJAEPIKKa Pa3IMuHbIX YpOBHe# kauyectBa cepBuca (QO0S) ms
TpaduKa pasHbIX KaTEropwi, MO3BOJISIONIAS OPraHW30BaTh MPHOPUTETHYIO MAapLIPYTHU3AlMI0 YYBCTBUTEJIBHOIO K IOTEPSM U
3ajIep’KKaM TOJIOCOBOTO M BUEo- Tpaduka B cetn MHTEpHET.

«Data-Line» - IHIMpoKonoJa0CHbIii KaHAJ NepeAavy JAHHBIX: Ycllyra opraHu3aliy BbISIIEHHOTO KaHalla epejayy JaHHBIX CO
ckopocthio 100 -10 240 Mo6ut/cek. u Ooiee MEXIy IBYMs TOYKaAMH MOJKITFOUCHIS 3aKa34unKa.

VYenyra npenocrasisietcss Ha ocHoBe Cetu nepenaun aanubix «CityLAN» ¢ ncrnonp3oBaHreM BOJOKOHHO-ONTHYCCKUX JIMHUIA CBS3H,
TIPOJIO’KEHHBIX IO OKOHYaHWH KaHalla Tepefadyl NTaHHBIX. B KauecTBe OKOHYaHWN KaHaJIa UCTIONB3YIOTCS MOPTHI Mepeaadn JTaHHBIX
tuna Fast Ethernet 100Mo6wut/cek, Gigabit Ethernet.

JononuurensHo, 3aka3quky o0ecnedrBaeTcsi BO3MOXHOCTh MOJJIEPIKKH Pa3IniHbIX YpOBHEH kadyecTBa cepsuca (Q0S) st pa3HbIx
BUIOB Tpaduka 3aka3zdyrKa B KaHaJE Iepeadn JaHHBIX.

Hannast Ycmyra siBisieTcss pa3HOBHAHOCTRIO Gosee obmiero Buma Yemyr «VPN-Line» u Moxker ObITh MpPUMEHEHA IS PEIICHHUS
aHAJIOTUYHBIX 3a/1a4.

«VPN-Line» - lllnpokonojiocHasi BUPTYaJdbHasi YACTHAs CeTh: Y CJyra OpraHu3aliu MIUPOKOINOJIOCHONW BUPTYalbHOM YacTHOM
CETH CBsI3M 3aKa3uyrKa Ha OCHOBe MarucTpansHoit Cet mepenaun manubix «CityLANy.
C noMouelo 370oi Yeryr 3aka3uiK CMOXKET:
- CO3/aTh 3allUILEHHYIO OTAEICHHYI0 OT MIHTEepHET Ha JIOTHYECKOM U TPAaHCIOPTHOM YPOBHSIX BHYTPEHHIOIO
KOPIOPaTHBHYIO CETh C YacTHOMH aapecanyeil 1 0OMEHOM JaHHBIMHU I10 CXEME «KaXKIbIi ¢ KaXKIbIM», IT0IIEPKHBAIOIILYIO
pasnyHble ypoBHH KadecTBa cepsuca (Q0S) st Tpaduka pasHOro THNa;

- 00benuHUTH OoJiee ABYX TOUYEK MPUCYTCTBUS (0UCOB) 3aKa3unKa, pacloIOKEHHBIX B Pa3IMYHBIX paioHax T.MOCKBBI,
MockoBckoif 001acTH WM JaXke B ApYTUX pernoHax Poccuiickoit ®enepannuy;

- OpraHM30BaTh €AMHOE KOHTPOJIHPYEMOE MOJKIIOUCHHE Cpasy Bcex oducoB 3akazunka kK VIHTepHeT, yciayram Tene@oHHON
CBSI3W WJIM K JIPYTUM yCITyraM cBsi3u, npegoctasiseMbiM B Cetn «CityLAN»H B ceTsiX Ipyrux OmMepaTtopoB CBSI3H;

- obecneunts 3(eKTUBHBII 00MEH pa3HOPOAHON HHPOPMAIMEH, OpraHU30BaTh BHYTPEHHIOIO BUIEO0- U TeJIe()OHHYIO CBSI3b,
nepeniavy AaHHbIX, (PaKC-OCTABKY, JIEKTPOHHYIO MOYTY, IPEIOCTABUTH COTPYIHHKAM BO3MOXKHOCTh COBMECTHOH paboThI
HaJl TOKyMEHTaMH 1 0a3aMu 1aHHBIX, oOMeHa (ailiaMu 1 COOOIICHNAMHE HE3aBUCHMO OT X MECTOIIOI0KEHHS ;

- 3(1)(1)€KTI/IBHO HCIOJIb30BaTh CYHICCTBYIOINE BO3MOXKHOCTH U PECYPCHI 'OJIOBHOT'O oq)nca (Haan/IMep, UMCIOIIUECCA
Teﬂe(l)OHHLIC HOMCpPA, KaHaJIbl CBA3U U J10CTYyIla B I/IHTCpHCT, cepBCpa u 0a3bl JAaHHBIX, OPITCXHUKY U Hp) BO BCEX
OCTaJIbHBIX reorpa(bnqecxn YAaJICHHBIX O(l)I/ICElX 3a1<a3q1/11<a;
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- ONTUMU3UPOBATH CBOIO JCATEIBHOCTH MO NMpuHIHITY «OutSourcey, T.e. mepeaats Bce GYHKIMU O YIPABICHHUIO U
IKCILTyaTallii CBOCH KOPIOPATUBHOI! ceTn cBs3u npodeccnonanbuomy Oneparopy, COCpeIOTOUNBILUCH HA CBOEM
npodunsHOM OM3HECE.

ﬂaHHaH YCnyra OpeaoCTaBIACTCA C HMCIOJIb30BAHUEM BOJIOKOHHO-OINITUYCCKUX JInnuit CBA3H, MNPOKJIaAbIBAEMbBIX B KaXK Il O(i)I/IC
3aKa3umKa. HapaMeprI BHpTyaﬂLHOﬁ YaCTHOM CETH OIMpPCACIAIOTCA B COIJIAICHUU C 3aKa3uMKOM.

I[OHOJ'IHI/ITCJ'II)HO 331(8.3111/11(}7 MOTYyT OBITH IpeaOCTaBJICHBL YCIIYT'H IO MPOCKTUPOBAHUTIO BHyTpeHHeﬁ KOpHOpaTIdBHOﬁ CCTH 38.[(33111/11(3.,
IIOCTaBKC O60py,&0BaHI/IH, €ro MOHTaXXy U HaCTpOﬁKe 101 KJIIOY.

«Fiber-Line» - Apenaa ¢u3uyeckoii JUHMHM CBA3M: YCiIyra IpeAHAa3HAUYEHA TSI OTIEPATOPOB CBSI3M W KPYIHBIX OpPTaHWU3AINA,
KOTOPBIC HMEIOT HIIH CTPOSIT CBOIO COOCTBEHHYIO CETh CBSI3H.

JanHas Yciayra npenycMaTpuBaeT MPEAOCTABICHIE B ONB30BaHNE 3aKa3UMKY CBOOOJHBIX ONTHYECKUX BOJIOKOH (JINOO MEIHBIX Map
B TeJIe()OHHOM KabeJie) B CYIIECTBYIONINX KaOeIbHbBIX JIMHUAX CBSA3M.

[Ipn HEOOXOAMMOCTH, IS MIPEAOCTABICHHST Y CITYTH OCYIIECTBISIETCS MPOKIAgKa HEJOCTAIOMNX YIaCTKOB KaOemsl HeMmoCPEeICTBEHHO
Ha TePPUTOPUIO 3aKa3uuKa.

«Site-Line» - Pasmenienue o6opynoBanus 3aka3umka: JlanHas Yciyra 3aKioyaeTcs B MPEIOCTABICHUH 3aKa3uuKy MecTa IJIst
pa3MeleHus 000pyaoBaHHsS 3aka3udka (CepBEpOB, MapIIPYTH3aTOPOB, TeNe)OHHBIX CTAHIMH W TP.) © €ro IMOocieayolee
IKCILTYaTAI[HOHHO-TEXHUUECKOe 00CITy)KUBaHIE, BKIIFOUasi 00CCIIeUeHNEe KITMMAaTHYSCKUX YCIIOBHIL, Gecriepe0oiHOe 3MeKTPONUTaHHE,
HACTPOMKY U KOHDUTYPUPOBAHHUE M0 33 JaHHAM 3aKa3unKa, MOKIIFOUCHHE BHEITHUX JIMHU# CBSI3H K 000PyI0BaHHIO 3aKa3uHKa.

Kak mpaswuiio, Yenyra «Site-Line» mpemoctasmisiercst BMecte ¢ apyriumu Yciayramu Cetu «CityLAN».

«TV-Line» - Yeayra I0cTaBKH CHTHAIa H(POBOro TeJeBU3HOHHOIO0 Bemanus: JIaHHbIH BU Y CITYT 3aKII0YACTCS B
MpeOCTaBICHNH 3aKa3uiKy KaHalla IOCTyIa K CepBEpy BIIa/iesbla KOHTCHTA.

PASLEJT X. MNMpumeHseMble HOpMaTMBbI KadyecTBa Ycnyr

1. Ins Bcex Ycenyr, npegocraBisieMblx B Cetn CutnJlanKoM, rapanTupyroTcs ciaeayonme XapakTepucTUKU:
- Bpems HepaborocnocobHOCTH YCmyrn - He Oosee 1 yaca B MecsIl
- Bpems BoccraHOBNICHUS Y CIIyTH - He Oouee 45 MUHYT mocie c00s Ha CeTeBOM 000pyJOBaHHU
- He Oosree § 4acoB MOCIIe aBapHuy Ha CETEBOM 000PYIOBAHUH
- He Oostee 96 YacoB mociie aBapuu Ha KaOCeIbHOW JIMHUY CBS3H

2. Yeayru nepegaun aanubix — «Net-Line», «Data-Liney,

VYenyru mepemaum TaHHBIX, npegocTaBisiemble Cutu/laHKoM, COOTBETCTBYIOT MO KauecTBY CTaHAApTaM U TEXHHUYECKUM
HOpMaMm, IpuBeleHHbIM B PykoBoasmux JlokymeHTax mno cetd ciyxObl mnepenaun nannbsix (P[1.45.128-2000) u
TeJIeMaTHYECKUX CITYKO.

B npenenax Ceru CuruJlanKom rapantupyrorcs cienyromme napaMmeTpsl Y Ciiyr nepeiadu JaHHbIX:

- Bpewms nepenoca nakera nanubix no Ceru CuruJlanKom - He Oonee 30 MIUTHCEKYH]T.

- IlpenenbHbIA ypOBEHBb OIMIMOOYHBIX MM YTEPSIHHBIX ITAKETOB - He Oosee 1% 3a mo06oii neproa JITMTENbHOCTHIO 8.
JlanHble mapaMeTpsl Y CITyT rapaHTUPYIOTCS 3aKa3yuKy IpH IpeielIbHOM ypoBHe 3arpy3ku Ilopra noctymna x ceTu nepegadn
naHHBIX B pexxume «Full Duplexy, e npesbimaroniem 85% oT Ha3HaYeHHO B 3aKa3e MOJOCHI IPOITYCKaHUS ISl AaHHOTO
Iopta nocryna k Yeiyre, npu yCIOBUH, 4TO 3aKa34uK 00ECIEYUT OTCYTCTBHE KOJUTM3HH B CETMEHTaX JIOKaJIbHOW CETH
3aka3unka, MOAKIIOYEHHBIX K pa3HbIM [lopram noctyna k cetu nepenaun qanHeix Cutn/lanKom u orpaHnaut pazmep
CerMeHTa OJIHUM yCTpOoUcTBOM (He Oosee ogHoro MAC-aapeca).

3. Ycayru npenoctaBieHus B apeHay Junun cBsizu — «Fiber-Line»

Ipu npenocrasnennu Ycnyru «Fiber-Line» 3akazunky Boimensiercs 8 Cetn CutrJlanKoM B monk30BaHue ONTHIECKOE
BOJIOKHO OJTHOMOJIOBOE CTaHJapPTHOE B COOTBETCTBHHU ¢ pekoMeHaamuei G.652 MCO-T u «TexHndeckuM TpeOOBaHHUIM K
ONTHYECKNM KaOeJsIM CBSI3H, IIpeIHa3HAaYEeHHBIM JIUIs IPUMEHEeHMs Ha B3anMoyBsi3anHOH ceTH cBsi3u Poccuiickoit
Oeneparumy», yreepxkIeHHbIM ['ockomces3u Poccun 21.05.98 (¢ nononaennem ot 12.11.98).

Ipu npenocrasnennn Ycnyru «Fiber-Line» CutuJlanKoM BpaBe orpaHH4YHTh ApaMeTphl CUTHANa 3aKa34uHKa,
UCIIOJIB3YEMBIE B IIPEJOCTABIAEMBIX 3aKa34UKy ONTHUECKUX BOJOKHAX B CBA3H C IJIAHUPYEMBIM BBOJIOM B AKCILTyaTallHIO
CHCTEMBI BOJIHOBOTO YIUIOTHEHUsI nepenayn curaanos (WDM)

IMpuBeneuusiii epeuens BumoB Yeiyr B cetu «CityLAN» u ux ommcanue He sBisitoTcs ucdepnbiBaomumu. CurillanKom
BIIpaBE€ BHOCHUTb MU3MEHEHHUS B IPENOCTaBIsAEMBble YCIIyI'H, U3MEHATh UX XAPAaKTEPUCTUKU U I0JIb30BATEIbCKUE CBOMCTBA, a
TaKXKe MPEJOCTABIATE JIOObIe Apyrue YCIyTH CBS3HM B COOTBETCTBHU C yCIOBUAMH Hactosmux Ilpasun. IlonHoe onucanne u
XapaKTePUCTHKH MPEIOCTABIAEMBIX 3aKa3uWKy YCIyr MPHBEICHO B COOTBETCTBYIOIIMX 3aKa3ax, 3aKII0YaeMbIX MeEXIy
3akazunkom u CutuJlanKom.
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