ITPABUJIA OKA3ZAHUA YCIAYT

BEPCHA 5.2 (1EicTBYET € 01 SHBAPA 2018r,)

st Yeyr (manee — «[IpaBuiay), perIaMEHTUPYIOT OTHOIIICHUSI, BO3HUKAFOIINEC MEXKTY:

- onepatopom cetu cBs3u «CityLAN» - OOmecTBOM ¢ OTrpaHUYCHHOH OTBETCTBEHHOCTHIO
«CutuJlanKom», mpenocTaBisiiolIUM YCIYTH CBSI3M Ha OCHOBaHWM JuieH3udl denepanbHoii
cIy’)kObl 1O Hang3opy B cdepe cCBsi3M, HHGOPMAIMOHHBIX TEXHOJOTHH M MAaCCOBBIX
KOMMYHHUKaIU

e 3aka3uHKoM - FOPUIUYCCKAM U (PU3MYCCKUM JIMIIOM, 3aKa3bIBAIOIIUM WM HCIIOJB3YIOIIMM YCIYTH CBSI3U

CuruJlanKowMm, cornmacHbIM Ha COOIIOICHHE HacTOANIMX [IpaBui

2 CurnJlanK DA
Ry 0 QY
< * MOCKB"‘ -

Wy s

[IpaBuna ycTaHaBIMBaIOT B3aUMHBIE TIpaBa U oOs3aHHOCTH 3akazunka ¥ CutuJlanKoMm npu ucnonb3oBaHnN 3aKa3uuKOM CIIETYFOLTHX
OCHOBHBIX yciyT cBsizH B ceTH «CityLAN»:

e  «Net-Line» - BeicokockopocTHoO qocTyn B IHTepHET

e «Data-Line» - lllnpokonoaocHbIM KaHa NepeJadyn JaHHBIX

e «VPN-Line» - IllupokononocHas BUPTyanabHas 4acTHasl CETh

e «Leased-Line» - ApeHna BbIIEICHHOTO KaHala CBSI3U

o «Fiber-Line» - Apenna pu3nuecKkoi JMHUM CBSA3U

e  «Site-Line» - Pazmemenne obopymnoBaHus 1 HHPOPMAITMOHHBIX pecypcoB 3akazunka B ceTH «CityLAN»

e «Phone-Line» - Ycnyru tenehoHHON CBA3H

e «Message-Line»- Yciryru 3JeKTpOHHOM MOYTHI, (PaKCUMIUTBHBIX U TOJIOCOBBIX COOOIIECHIH

e «TV-Line» - Vcnyra 1oCTaBKH CUTHAJIA ITUPPOBOTO TEJIEBU3MOHHOTO BETAHUS
COBMECTHO C JIOIIOJHUTENILHBIMH YCIIyTaMH1, KOTOpbIe 3aKka3ulK UMeeT BO3MOXHOCTh 3aKka3biBaTh y Curi/lanKom B ononHenue k
OCHOBHBIM YCIIyIaM CBfI3H, a TAaK)K€ YCTaHABIMBAIOT MEXaHU3MbI PEAIN3AlNU 3THX IIPaB U 0053aHHOCTEH.
Hactosmme IlpaBmma yreepkaensl [Ipmkazom IIpesmmenra OOO «CutuJlanKom» NelO-IT ot 20 Jexabps 2017r., BBeAeHHI B
nevictBue ¢ 01 fAuBaps 2018r., omy6mukoBansl Ha WWW-ctpanune mo anpecy http:/www.citylan.ru/ u siBisiroTcst ImyOIMaHOMN
oeproii. Oxzemmsip [IpaBuil B MHCHMEHHOM 3aBEPEHHOM BHJE MOXKET OBITh MpPEAOCTaBJICH 3aKa3uMKy B JIO0OH MOMEHT IO €ro
TpeOOBaHUIO.

3aka3 win ucnoibs3oBanne npenoctaisieMbix CutnllanKom Yenyr cetn «CityLANY siBnsieTcst 6€3yCIIOBHBIM COTJIacieM 3aKa3dnka ¢
Hacrosiumu [IpaBunamu.

PASLEJT1. O6wune TepMuUHbLI U onpeaeneHus
Cood1enus 3J1eKTPOCBSI3H — 3HAKH, CUTHAJIBI, TOJI0COBas HHGOPMAITUs, TMCBMEHHBIN TEKCT, N300paxeHus, 3ByKH U IpoUas
uH(popManus, IpeCTaBIeHHas B 3JICKTPOHHOM BHJIE U TPeHA3HAUEHHAs JUTE 00pab0TKU ¥ IEpeMEIEHHS B IPOCTPAHCTBE

Cas13b (3J1eKTpHYECKas CBSI3b, JIEKTPOCBA3b)— MpreM, 00padoTka, XpaHeHue, nepenada u gocraBka CooOIICHHUIT JIEKTPOCBSI3H 110
MPOBOJIHOM, PAJHO, ONITHYECKOM U IPYTHM 3JIEKTPOMArHUTHBIM CHCTEMaM

Yceayru (yeayru cBsi3u) — IesATEIBHOCTD, HAIIPaBJICHHAS Ha YJOBJIETBOPEHUE TIOTPEOHOCTEH OpraHn3aniii 1 4aCTHBIX JII B
DIEKTPUUECKOHN CBA3H

Oneparop (onepaTop CBSA3M) — JUIO, OKAa3bIBAIOLIHUE Y CIYTH CBSI3U Ha OCHOBAHUU JUIEH3U MuHuctepcrsa cBia3u PO
IMonb30BaTennb (10J1b30BaTENb YCJIAYT CBSI3HU, KJIMEHT, A00HEHT) — JINLIO, 3aKa3bIBAIOLIee WU HCIONb3YIollee Y CIIYTH CBSI3U

O0opynoBanue (cpeacTBa CB3H) — TEXHUUECKHE U TIPOTPAMMHBIE CPEACTBA, UCTIONb3yeMble AT DIEKTPUIECKOH CBA3H, a TAK¥Ke
IpOYNe MAaTEPUATbHO-TEXHUUECKUE CPEICTBA, UCIIONb3yeMbIe IPU OKa3aHUM Y CIIYT CBSI3U

AGOHEHTCKHI KOMILIEKT — COBOKYNHOCTh OGOpyIOBaHHUSI, IMHUI CBSA3H, JOMOJHUTENBHBIX MATEPUAJIOB, YCTAHABIMBAEMbIX Ha
TeppUTOPUH 3aKa3urKa

JIluHuM cBSI3M — IPOBOJIA, JIMHUMU Tiepenad, kabenn, Gpu3ndeckue 1eny U npodee JInHeHHO-poTskeHHoe ObopynoBanne u CpeacTa
CBSI3H, TIpeIHA3HAYCHHBIC JJISI IePe/Iavuu IEKTPUUIECKUX U IIEKTPOMArHUTHBIX CUTHAIIOB B IPOCTPAHCTBE

Jluneiino-ka6eIbHbIE COOPYKEHH S CBAI3H — CIICLHUAIBLHO CO3/IaHHBIC MM IPUCTIOCOOICHHBIE COOPYIKEHHS U 00BEKTHI HHKEHEPHOH
UH(PACTPYKTYPBHI, KOTOPBIE HCIONB3YIOTCS HJIM MOTYT OBITh HCHOJIB30BaHBI AJIsI pa3MeleHust JIMHUi cBs3n

Certb (CeTb CBA3H, CE€TH 3.]1eKTpOCBSI3l/I) — TCXHOJIOTHYECCKas CUCTEMaA, BKIIKOYaroas Cpe,HCTBa cBs3U U JInHMmM CBA3H,
npeaHasHa4dyeHHas Ay SHGKTqueCKOﬁ CBsA3U, B TOM YHUCJIC — IJIS ONPEAOCTABICHUA chyr CBA3U

IopT moctyna — touka (uaTepdeiic) Ha Ob6opynoBanuu B Cetn OnepaTopa CBs3H, B KOTOPOH OH MOXKET MPEAOCTABIATh Y CIIYTH C
0OBSIBIICHHBIM Ka4eCTBOM

Tpaduk — coBokynHocTs COOOIIEHNH 3JEKTPOCBSI3H, NpeaaBaeMbIX 10 CeTH AIEKTPOCBA3N
IIponyck Tpadguka — oCyIIECTBICHNE MTPOLIECCA YCTAHOBICHUS COeMHEHNUS U niepegadn CooOIEeHUH IIEKTPOCBSI3H
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Me:xceTeBoe B3anMo/elicTBHe — B3auMoieiicTBre Mexkay CeTsIMU 3JIEKTPOCBSI3HU, IPU KOTOPOM CTaHOBUTCS BO3MOXKHBIM [Ipomyck
Tpaduka Mexay B3aumoaeicTByronmMu Cersimu 1 ux Ilonp3oBarensmu

Ipucoennnenne (ycjayra npucoeMHEHHsT) — IESTENLHOCTD, HAIIPaBJICHHAs Ha Y/I0BIETBOpeHHE notpedHocteit OnepaTtopoB cB3U B
opranuzanuu MesxkceTeBoro B3auMoaeucTBus CeTelt 21eKTPOCB3H

MeskcereBast yeaayra (ycJiyra mo npomnycky Tpaguka) — pasHOBUAHOCTB Y ciyr cBsi3u it Oneparopos 1o [Iponycky Tpaduka
Mexay B3aumogaeicTByromumu Ceramu u ux Iomp3oBarensimu

Pecypc (ceTeBoii pecypc) — onpezeneHHas 9acTb MomHocTH O6opynoBanus u Cpenacts cBs3u B CeTH CBS3H, HCTIONb3yeMast s
MPEJOCTAaBIICHUS Y CIIYT (B TOM YHCIE — I Y CIyT 1o npomycky Tpaduka)

TexHuYecKHe yCJIOBUS — YCIOBUS OPraHU3aMOHHO-TEXHUYECKOT0 XapakTepa, BeiBuraemMoie Oneparopom 3aka3uuky u
HeoOXouMbIe /I ucroiHeHus: OTiepaTopoM CBOUX 00S3aTENBCTB Mepe 3aKa3dIuKoOM

TexHu4YecKue ycJI0OBHUsI HA MpHCOeANHeHne — TeXHUYECKUE yCIOBHsI, 00s13aTelIbHbIC JJIsl UCTIOJHEHUS pucoeanHsieMoit CeThio
cBs13M, HeoOxomumebie utst [Ipucoenunenwst atoit Cetn

[Ipoure TepMHHBI W ONIpEAENCHHS, WCIONb3yeMble B HacToAmmx IIpaBumiax, Ipu MEpBOM HX YIOMHHAHWU B TekcTe IlpaBmi
BBIJICIIIOTCS KUPHBIM MIPH(PTOM MIIN KaBBIYKaMH M TIPUBOSATCS BMECTE C OOBSICHEHHEM MX 3HAUCHHS, a B TAIbHEHIIIEM BBIIEISIOTCS
B TeKCTe HacTosAmmX [TpaBri HCTIONB30BaHUEM TIEPBOM MPOTTMCHON OYKBBI TEPMHHA.

PASOEJ Il. O6wune nonoxeHus

1. IpuHuunb oTHOWIeHUT CTOPOH
1.1.  OcHoBoH, pernamentupytomeil ornomenuss mexay CutuJlanKom u 3akazuukom, sBisitoTcs Hactosmue llpaBuna, a Takxke
MIPUHIUITEI TOOPOBOIBLHOCTH, OTBETCTBEHHOCTH, B3aUMHOT0 JOBEpHUs U paBHONpaBus CTOPOH.

2. PeryinpoBanue

2.1. K orHomenusm, Bo3HUKIIUM Mexay CutuJlanKom n 3akazqrkoMm B COOTBETCTBHM C HACTOSIIIMMU [IpaBuiamMu, IpUMEHSIOTCS
HOpMBI TpaBa Poccuiickoit @eneparum.

2.2. llpu BemmonHeHnu HacTosmux IIpaBun CTOPOHBI PYKOBOACTBYIOTCS IMOJO0XKEHHAMHU (eIepalbHbIX 3aKOHOB, HOPMAaTHBHBIX H
WHBIX akToB Poccum, pemenmsmu U JOokymMeHTamu [octexxkomuccnn Poccnn, DPAIICHU wu Toccrammapra Poccun,
OPTaHU3aLOHHO-PACTIOPAANTENLHBIMA JOKYMEHTAMHU B 00JIACTH 3JIEKTPOCBA3H.

2.3.  CuruJlanKom npenocraBiseT YCayru cBA3u Ha OcCHOBaHWUHM JIumeH3uil BeinanHbix denepaibHol ciry>k00i 1Mo Haa30py B cdepe
CBS13U, NH(YOPMALMOHHBIX TEXHOJIOTUI N MaCCOBBIX KOMMYHHUKAIINIL:

—  Ne 125947 ot 19.04.2015 - Ha oka3aHue TeaeMaTUUECKUX yCIYT CBA3U

—  Ne 125948 ot 06.05.2015 - Ha okazanue yciyr MecTHOW Tene(OHHOH CBS3W, 32 MCKIIOUEHHEM YCIYI' MECTHOMH
TesIe()OHHOM CBSI3M C HCHOJIB30BaHUEM TaKCO(POHOB M CPEJICTB KOJUICKTHBHOTO IOCTYIIA

—  Ne 125949 ot 06.05.2015 - Ha oka3aHue yciyr cBSI3U IO IPEAOCTABICHUIO KAHAJIOB CBA3U

—  Ne 125950 or 19.04.2015 - Ha oxa3aHue yClIyTu CBS3M IO NEpefadd JAHHBIX, 32 UCKIIOUEHHEM YCIYT CBA3H IO
nepeiad JaHHBIX AJIS1 LIeJIEH Mepeiadu rolnocoBoi HH(pOpMaIn

=]

=]

=]

=]

3. OcHoBaHMs JJI1 OKA3aHUA Y CJIyr
3.1. [doroBop:

3.1.1. VYcuyru cBss3u B cetn «CityLAN» oka3bpIBaroTCsl 3aka3uWKy Ha OCHOBaHUWH 3akirogaemoro Mexay CutulJlanKom u
3aka3unkoM «JloroBopa Ha TPEIOCTAaBICHUM YCIYT CBA3W» (Iajiee MMEHYeMOro B TeKcTe Hacrosmmx llpaBmi kak
«JloroBop»), ocHOBaHHOTO Ha HacTosmuX [IpaBuiax.

3.1.2.  JloroBop ¢ 3aka34yuKoM 3aKiodaeTcs B (hopMax, MpeayCMOTPEHHBIX JEHCTBYIONINM 3aKOHOIATEILCTBOM PD.

3.1.3.  Horosop mexay CutuJlanKom u 3axa3unkoM 3aKiIr04aeTcsl Ha HEOIPEAEICHHBIHN CPOK.

3.1.4.  Ecnu nonoxenus 3aximoueHHoro Ctroponamu B nucbMeHHOH (hopme JloroBopa mporuBopedar HactosmuM [IpaBniam,
NPUMEHSIOTCS 1oJioxkenust Jlorosopa.

3.1.5. MexcereBble yciuyrd Ui 3aka3uuka, siBistomerocss OnepaTopoM CBsI3H, OKas3bIBAIOTCS HA YCIOBHSX HACTOSIIHX
[IpaBui ¢ yuerom ocobenHocTel MexcereBoro B3anmozencTus ¢ OnepaTtopamu, npuBeaeHHBIX B Paznene VII.

3.2.  Perucrpamuonnasi ¢popma:

3.2.1. OcHoBanmeM s 3akitodeHus: JloroBopa sBIsieTcs jkelaHWe 3aka3unka 3akimouuTh ¢ CutnJlanKoM yka3aHHBIH
JloroBop, BeIpakeHHOE B (hopme 3amoiHeHMs 3aka3zunkoM yTBepxkaeHHorH CutnllanKom «PeructpannoHHoi Gopmbi»,
coJep KaIe MONHBIA MepevYeHb PEKBH3UTOB M MEPCOHANBHBIX JAaHHBIX 3aKa3zduKa, HEOOXOAWMBIX IS MPU3HAHUA
Jorosopa cocrosBmmmMcs 1 ucnoaHeHust CutuJlanKom cBonx 005A3aTeabCTB MO MPEIOCTABICHUIO Y CIIyT 3aKa3uuKy.

3.2.2. CuruJlanKom He BmpaBe oTKaszaTh B 3akiroueHun JloroBopa ¢ 3akazumkom, mpenoctaBuBimmmM B Cutm/lanKom
NPaBHILHO 3aIll0JHEHHYI0 Perncrpannonuyio gpopmy.

3.2.3. 3aka3uyMK rapaHTHpYeT U OTBEYAET 32 JOCTOBEPHOCTh PEKBU3UTOB U MEPCOHAIBHBIX AaHHBIX, yKa3aHHBIX 3aKa3YHMKOM
B Perucrpanuonnoit dopme. Ilpum momydenun ot 3akazumka Perucrpaumonnoit ¢opmsr CurtnJlanKom Bnpase
NOTpeOOBaTh OT HETO TOKYMEHTOB, ITOJTBEP>KAAIOIINX IIPaBUIBHOCTD U IOCTOBEPHOCTh YKa3aHHBIX B HEH JaHHBIX.

3.2.4. JloroBop M BCce NMPHJIOXKEHHUS K HEMY OCTAaeTCs B CHJIC B CIydae U3MEHCHMS PEKBH3MTOB M IEPCOHAIBHBIX JIAaHHBIX
CTOpOH, y4YpenUTEIbHBIX JOKYMEHTOB, BKJIIOYAs M3MEHEHHE COOCTBEHHHKA W OpraHU3alMOHHO-TIPABOBOH (OPMEL.
[Ipu 5ToM CTOpOHBI 00513aHBI YBEAOMHUTD APYT APyra 00 M3MCHEHNH PEKBU3UTOB B TCUCHHE ACCATH THEH.
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3.3.

3.4.

4.1.

4.2.

4.3.

3.2.5.

IonmuceiBas orosop 3akazuuk naér McnonHuTento, a Tak ke naptHepam Kommanuu, cBoe coriacue Ha 00paboTKy
BKJIIOUask cOOp, CHCTeMaTH3allfio, HAKOIUICHWEe, XpaHeHue, yTouHeHne (OOHOBJICHHWE, M3MEHEHHE), HCIOIb30BaHuE,
pacnpoctpaHenue, o0e3nM4YMBaHKe, OJOKHUpOBaHHWE, yHHYTOXKeHHEe [lepcoHanmbHbIX JIaHHBIX, YKa3aHHBIX B
PerucrpannonHoii popMe, ¢ HCIOIB30BAHUEM CPEICTB aBTOMATH3AIMH, 0¢3 HCIOIB30BaHUs CPEIACTB aBTOMATHU3ALINH,
a TaKKe CMEIIAHHBIM CITOCOOOM, [UIS LeNed MPEIOCTAaBICHHS YCIYr CBSI3H B COOTBETCTBHHM C 3aKIIIOYCHHBIM
JoroBopom, Juisi NPOBEACHUsI HCCIICJAOBAHUI, HAMPABICHHBIX Ha YIy4IlIEHHE KadyecTBa YCIYr, Ul MPOBEICHUS
MapKETHHTOBBIX IPOTPaMM, CTATUCTUICCKUX HCCIICIOBAHMIA.

3aka3 Ha mpeJoCTaBJIeHHE Y CIIyTH:

3.3.1

3.3.2.

3.3.3.

Hcnonnenue JloroBopa OCYIIECTBIISETCS HA OCHOBaHHMM «3aKa30B Ha MPEAOCTABICHHE YCIyrm» (Hajee B TEKCTE
HacTosmux [IpaBuil MMEHyeMBIX «3aka3bl»), 3aKimoyacMbix CTOpOHAMH JOMOTHHUTEIBHO K J[OroBOpY MO Kaxkmou
MPEJOCTABIIAEMON 3aKa34MKy Y CIyre U ABJISIFOIUXCS HEOThEMIEMO YacThio JJoroBopa ¢ MOMEHTA 3aKJIFOUCHHUS.
Kaxnmprii 3aka3 colaepUT HaWUMEHOBAaHUE W JCTAIbHOC ONKCAaHHE YCIYTH, €€ IapaMeTphl, CTOUMOCTh, CPOK
TIPEIOCTaBIICHUST YCIYTH W WHYI0 WHPOPMANWIo, HEOOXOIMMYyI0 00eMM CTOpOHaM aisi HcmoimHeHus JloroBopa B
OTHOIIEHUH IIPEIOCTABIICHUS JaHHOHN Y CIyTHu.

OtaenpHbie TIONOXKEHUs JloroBopa u [IpaBmr MOTyT OBITh YTOYHEHBI (JOTIOTHEHBI, H3MEeHEeHbI) CTOpOHAMH B Ka)I0M
3akase.

CuruJlanKoMm opranumsyer u MpeNOCTaBUT YCIAyry 3akazywKy IO KaXIOMY OTAeNbHOMY 3aka3y, a 3aka3uuk Oyner
UCTIONB30BaTh M OIUIAYMBATh 3Ty YCIYyTy B COOTBETCTBUH C IOPSOKOM U obOsa3atenbcTBaMu CTOpOH, IPUBEICHHBIMU B
Hacrosux [IpaBunax u JJorosope.

PASLEJS 11l. MpaBa n o6sa3aHHocTn CTOPOH

4. Ilopsigok npemocraB/jieHust Y cayr 3aKazumky

MecTo npegocTaBJjieHUs Y CJIYyIH:

4.1.1.

CurnJlanKom mpemocraBisier Yceiayry 3aka3dumky IO aapecy, YKa3aHHOMY B 3akaze, UMeHyeMoMmy jaanee «Mecto
npeAocTaBieHuss Yciayru». Yciyra mnpepocrtasisercss depe3 I[lopT goctyma k Yciayre, opraHu3yeMblid 3a CYET
CurnJlanKom B Mecrte mpenmoctaBieHuss Yciyru. TexHHUECKHe XapakTepUCTHKH Hcmois3yemoro Ilopra moctyma
MIpUBEICHBI B 3aKase.

4.1.2. MW3menenue Mecra npenocTaBieHHs Y CIIYTH, XapaKTeprucTUK [lopTa JOCTyIa WK MPOYNX XapaKTEPUCTUK Y CIYTH TI0
npocb0e 3akazyrKa PaBHOCHIIBHO PACTOPIKEHUIO CTAPOTo M MOCIeayoneMy NpuHaTHI0 CTOpOHAMHU HOBOTO 3aKasa.

4.13. CuruJlanKom B cBoell 30HE OTBETCTBEHHOCTH TapaHTUPYET KayecTBO, 3asBJICHHBIC XapaKTEPUCTHKH U
pabotocnocobHocTh Yemyru. Ilpu 3tom 30Ha oTBeTcTBeHHOCTH CuTH/IanKoM 3akaHuMBaeTCs HEMOCPEICTBEHHO Ha
Iopty noctyma x VYciyre, ecim HHOE HEe OOTOBOPEHO JOIMOMHHUTEIBHO M HE O(POPMIICHO COOTBETCTBYFOIINM
[Ipunoxenuem.

O6opynoBanue:

4.2.1. Ina obecrieuenusi mpeaocTaBieHus 3akazduky Yciyr CutuJlanKom B cBoel 30HE OTBETCTBEHHOCTH 3a CBOH CUET
ycTaHaBIHBaeT HeoOxoanMoe ObopynoBaHME, B TOM YHCIIE OpraHU3yeT HeoOxonumble JInann cBs3n.

4.2.2. CurnJlanKoMm caMoCTOSTEN,HO OMpenenser cocTaB ycraHaBauBaemoro OOopynoBaHus, HEOOXOIUMOTO IS
mpenocTaBiieHust Yciryru 3aka3uuky. B nporecce npenoctaBienus Yciayr CutuJlanKom Moker 6e3 coryiacoBaHuUs €
3aKa3unkoM H3MEHSATh COCTaB M XapaKTEpPHUCTHKH NIpuMeHsemMoro OOOpyIOBaHUS NPH YCIOBHH COOIIOACHHS BCEX
CYIICCTBEHHBIX TEXHUYCCKUX MApaMETPOB MPEIOCTABIIEMON 3aKa3uuKy Y CIIyTH.

4.2.3. CurnJlanKom rapantupyer COOTBETCTBHE XapaKTEpPUCTHK ycraHaBiauBaemoro OOGopynoBanust tpeboBanusm TY
MOCTABIIKKA.

4.2.4. Bce npasa Ha yctaHaBiuBaeMoe OOOpy0oBaHHE Ul IOPUIMYECKHX JIMI coxpaHstoTes 3a CutullanKowm, 3aka3unk He
MOJyYaeT KaKuX-1u0o TpaB Ha ykazaHHoe O0OpyaoBaHue.

4.2.5. Bce mpaBa Ha y4acTOK aDOHEHTCKOTO OKOHYaHHWs (A0OHEHTCKMH KOMILIEKT) A (GPU3MYCCKUX JIWI, HAXOASAIIUICS B
30HE OTBETCTBEHHOCTH 3aKa3uWKa, IOCIE OIUIATHl Y CTAaHOBOYHOW IUIATHI M MOANHCAaHUS AKTa IpHeMa-Tiepemaadu
MEPEXOIAT B COOCTBEHHOCTh 3aKa3uuKa.

4.2.6. CurnJlanKom BmpaBe NpenocTaBisATh YCIyTy, Toib3ysick OOopymoBaHueM, JIMHUSAMHU CBS3HM, a TaKKe MPOYUMHU
Pecypcamu 1 yciryramur TpeThHX JIAIL.

HauaJio npeapocrasienust Y cjyru:

4.3.1. CurnJlanKoMm ocCymiecTBUT Bce NEHCTBHSA, HEOOXOMMMBIE JUIS Hadaja MPEIOCTABICHHS YCIyr 3aka3dyWKky B
YCTaHOBJICHHBIN B 3aKa3e CpOK.

4.3.2. Hauvano mpemocraBienuss YCiIyrd (UKCHpyeTcs «AKTOM O BKJIIOYEHHH YCIyI'W», B KOTOPOM YKa3bIBaeTCs JaTa,
HauuHas ¢ KoTopoid CutuJlanKom Hayan npenocraBieHue Yciyru 3aka3zuuky.

4.3.3. AKT 0 BKJIIOYEHHH YCIYT'H NMPEAOCTaBIsIETCS Ha yTBEpXkKAeHHE 3aKa3unuKy B MOMEHT, koraa CutuJlanKom ucnonnun
BCE CBOM 00s13aTEIbCTBA 110 TIOJATOTOBKE, MOHTaXy HeoOxoaumoro O00pynoBaHus, TCCTUPOBAHHUIO U HaNaJKe Y CIyTH
B CBOEH 30HE OTBETCTBEHHOCTH U (haKTHUECKH Ha4all IPEIOCTaBICHAE Y CIyTH 3aKa3uuKy.

4.3.4. AKT 0 BKIITOUYEHUH Y CIyTH aBTOMaTHYECKH CIUTACTCS YTBEPKIESHHBIM 3aKa3d4UKOM C JaThl, yKa3aHHOW B AKTe, €Cli B

Te4eHHue 2-X AHEU mocie ero npeacraBieHus 3aka3duky CurnJlanKom B mICEMEHHOM BHE HE TOIYYWI OT 3aKazdrKa
BO3PXEHWH C yKa3aHWEM IIepedHs HEBBINONHEHHBIX o0s3arenscTB Curn/lanKom 1o BKIIOYEHHWIO W HaYary
MpEeAOCTaBJICHUS Y CIIyTH.
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43.5.

4.3.6.

HeroroBHOCTh MM HEBO3MOXKHOCTH 3aKa3zuuka Ucnoiib3oBath Ycnyry CutuJlanKoM He MOXKeET SIBISTbCS NPUYMHON
OTKa3a 3aKa34yuKa yTBEPAUTHh AKT O BKIIOUCHHUH Y CITYTH.

AKT 0 BKITIOYCHHHN Y CIIyTH aBTOMAaTHUECKH CUUTACTCS YTBEPKACHHBIM 3aKa3dMKOM C MOMEHTa (paKTHUECKOrO Hadaa
WCTIONB30BaHUsl 3aKa3uyWKOM YCIyTH, TOATBEPXKACHHOTO HaHHBIMA OOOpymoBaHUS MOHWTOPHHTAa W ydeTa
noTpedisieMbIx YciryT cBs3u B ceTH «CityLANy.

4.4. Cpok npenocTaBjeHus Y cJIyru:

44.1.

44.2.

4.4.3.

CurnJlanKom Oyzmer mpemnocTaBisaTh 3aka3unKy YCIyTy B TEUCHHE CPOKa, YCTAHOBIEHHOTO B 3aka3e W MMEHYEeMOTO
nanee kak «Cpok mpeZoCTaBICHUS Y CITyTHY.

Cpok mpenocraBieHUs: YCIyrd OTCUMTBIBacTcs ¢ Hadama mpemocraBieHust Ycinyrd, 3aQUKCHPOBaHHOTO B AKTE O
BKITIOYCHUU Y CITYTH.

Cpok mpeocTaBlicHHsI YCIIyTH aBTOMAaTHYECKH BO300OHOBJISICTCS HA MOCIEAYIOUIME MEPUOIBI BPEMEHH TaKOW XKe
JUTATENIFHOCTH, eciu Jrodas u3 CTOpOH, HE MEHee, YeM 3a COPOK IATh (45) mHel 10 okoH4aHus odepemaHoro Cpoka
npepocTaBiieHnst Y CIIyrd He yBeqOMHT Apyryio CTOpoHy 00 oTKase oT YCIyru U pacTopKeHnH 3aKasa.

4.5. TapaHTumM KayecTBa YCJIyIu:

4.5.1.

45.2.

4.5.3.

4.5.4.

4.5.5.

4.5.6.

CurnJlanKoMm B cBoeil 30HE€ OTBETCTBEHHOCTH NPEIOCTaBIsET 3aKa3duWKy YCIYyTy, YAOBIETBOPSIONUIYIO THIIOBBIM
SKCIUTyaTallHOHHBIM XapaKTePHCTHUKAM, TapaHTHPYEMBIM TEXHHYECKHM IapamMeTpaM, YPOBHIO JOCTYHMHOCTH U
OecriepeOOHOCTH, TIPUBEICHHBIM B HacTOSmuX llpaBmmax it YCIayr KaKIOro THIA, a TAaKKe JOMOTHHUTEIbHBIM
TpeOOBaHUAM K KAa4eCTBECHHBIM M JKCIUTyaTAI[MOHHBIM XapaKTEPUCTHKAM Y CIYTH, €CIH TaKOBBIE IPETyCMOTPEHHI B
3akaze.

VYceyra npenocrasisercs 24 yaca B CyTKU 7 ITHEH B HEENIO, 33 MCKIIOYCHUEM BPEMCHH TPOBEICHHS HEOOXOIUMBIX
NPOPHIAKTHUCCKUX, aBAPUITHO-BOCCTAHOBUTEIBHBIX U PEMOHTHEBIX PabOT, KOTOPBIE MO0 BO3MOXKHOCTH, TIPOU3BOISTCS B
MEPUOJII BPEMEHHU, KOTJa 3TO MOKET HAHECTHM HAMMEHBIIMH ymepOd 3aka3yuky W JIPYTHM IOJB30BATEISIM Y CIIyT
CuruJlanKom.

O IMIaHOBBIX MPOQMIAKTUYCCKAX U PEMOHTHBIX pab0Tax M IMPOTHO3UPYEMBIX Cpokax ux okoHuaHus CutuJlanKom
3a071arOBPEMEHHO yBEeIOMIIIET 3aKa3urKa He MeHee, 9eM 3a 48 JacoB 110 Havyayia paboT.

CurnJlanKoM MoXeT MEHSATh TEXHHYECKHE TTapaMeTphl, IPIMEHEMBIC TIPH MPEIOCTABICHUN Y CIYTH, IPU YCIOBHUH,
YTO 3TH M3MECHEHHUS HE CKaXXyTCS OTPHIATENFHO Ha KadecTBE M IMOTPeOUTENbCKUX cBoicTBax Yciyru. CurullanKom
TaKXKe HWMEeT NpaBO MOIMU(HUIMPOBATH, PACIINPATH, BOCCTAHABIMBATH WJIHM 3aMEHATH JIOOYI0 YacTh YCIYyTH NpHU
YCIIOBHH, YTO IMOCJIE 3aBEPIICHHS TaKOW omeparmuu MOAWG(HKANNS WIM 3aMEHa HE YXYyIIIaT IMPEeIOCTABIIEMYIO
3aka3uuky Ycuyry.

TapanTtuitapie 00s13aTeTBCTBAa HA 00OPYAOBAHIE, BXOAAIICE B A00HSHTCKHUI KOMILUICKT, YCTAHOBICHHOE Y (PU3UIECKOTO
JIMIIA, IPH IPABUIBHON €T0 IKCIUTyaTalliu 3aKa3uruKoM, ICHCTBYIOT B TeUeHHE | Toa.

IMocnerapanTuitHoe 0O0CTyXKHBaHHUE OOOPYIOBAHUS, BXOJsdllee B aOOHEHTCKUH KOMIUICKT, YCTAaHOBJICHHOE Y
(hU3MYECKOTO JIUIA, BBITOIHICTCS 32 CYCT 3aKa3unKa.

5. O6s13anHOCTH 3aKa34YuKA P MOJIb30BAHUH Y CIyTaMH

5.1. IlpeacraBurenu 3akazumka:

5.1.1.

5.1.2.

5.1.3.

Jlist memneit onepaTuBHOTO B3auMoAeHcTBHs co cimyxbamu CutnJlanKom B mporiecce MOATOTOBKY M MPEIOCTABJICHUS
VYemyrn 3aka3dunk HAa3HAYUT CBOMX IIPENCTABUTENCH MO aAMUHUCTPATHBHBIM M TEXHHYECKHM BOIIPOCaM, O 4YeM B
MICHMEHHOM BHJIE C YKa3aHHEeM KOHTAaKTHBIX JTaHHBIX nponH(popmupyer CutiJlanKowm.

3aKa3unK Yepe3 CBOMX IMPEACTABHUTENICH OKaXXeT BCAKYIO Pa3yMHYIO IIOMOIIs M COMCHCTBHE B MOHTaXE M HACTPOWKE
Ob6opynoBarus (Jluamm cBs3u) CurulJlanKom, B odopmieHHE HEOOXOIWMBIX IPOMYCKOB, pa3pelIeHUu W
COTJIACOBaHMii, a Takke B TeXHWYeCKoM obcmyxuBannu ObopynoBanus CutnJlanKom n pemeHnn BOSHHUKAIOMINX BO
BpeMs €ro dKCIuTyaTanuy npoOem coryacHo ykazanusiM CurnJlanKowm.

Hdns obecrieueHust coxpaHeHHsT AOOHEHTCKOTO KOMIUIEKTa, YCTAHOBJIEHHOTO y (M3MYECKOTO JIMIA, OOECIedHTh
YCTaHOBKY CETEBOTO (DPMIIBTPa, a IPH TPO3€, OTKII0YaTh a0OHEHTCKOE 000pYIOBaHNE OT CETH JIEKTPOIIUTAHUSL.

5.2. Ilomemenne 3aka3unka:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

3aka3z4MK 3a CBOH cyeT oOecreynBaeT BCe PUTOTOBIICHUS M IPUCIIOCOOJICHNS OMENeHNnH 3aKka3unka, Heo0X0IMMbIe
JUISl yCTAHOBKH 1 3KcIutryataunu O6opynosanus CurnlJlanKom u npenocraBienus Ycinyru 3aka3quky.

[on «Ilomemenusmu 3aka3unka» B JTaHHOM CiIydae Iojpa3yMeBaeTcs MecTo mpeaocTaBiIeHHus Y CIyTH, YKa3aHHOE B
3akaze, a Takxke HeoOxomumbie CutuJlanKom mist ycranoBku OOopymoBanus (JIMHWE CBsI3HM) 370aHUS, JUHEHHO-
KaOeNpHBIC M IPYTHE COOPYKEHHS, TePPUTOPUH, KOMMYHHUKAIINH U MPOYNE KOHCTPYKIMH, HAXOIAIINECS TPSIMO HIH
KOCBEHHO B BEJICHUH 3aKa34HKa WM BIaCNbIEB TEPPUTOPHIA, TIE PACIIONOKEHBI 00BEKTH 3aKa3unKa.

3aka3zumk 3a cBoi cuer mpenoctaBuT CutuJlanHKoM HEoOX0muMyr0 TEXHHYECKYI0 MOKyMeHTanuio mo ITomemeHuio
3aka3unka (BKJIIOYAs - TOATAXKHBIC IJIAHBI, CXEMbI BEZIOMCTBCHHBIX KOMMYHHKAIIUH U T.1I.).

Crenudukanus Ha TpeOyeMble NMPHUTOTOBICHHWS M HpucrnocodneHus [lomemenus 3aka3uhka, a TaKKe IEPEYCHb
Tpebyromeiics CurnJlanKom TexHHYECKOW JOKYMCHTAIIMHM IIPEHOCTABISIOTCS 3aKa3yWKy IOCHE 3aKIFOUCHUS
COOTBETCTBYIOLIETO 3aKasa.

3aka3z4yMK 3a CBOM cUET ocymiecTBisieT o0cykuBanue [loMenmeHnii 1 COOTBETCTBYIOIINX COOPY>KEHHH C TEM, YTOOBI
00ecreunTh COXPAaHHOCTh U HaJUIekKaIue ycioBus dkciutyaranu O6opynoBanus CutullanKowm.

5.3.  Jloctym u pa3penieHus:

5.3.1.

5.3.2.

3aka3z4ymK 3a cBOW cueT obecmeunT noctyn B [Tomemenns 3aka3zunka st paboTHUKOB U ToapsiaunkoB CutullanKowm,
HEOOXOIUMBIH ISl yCTAaHOBKH M TIOCJIEAYIOMIEro o0cTykuBaHust O00pYyZOBaHUS U PEAOCTABICHHUS Y CITyTH.

3aka3ymK 3a CBOW cYeT 00eCIedYuT paspelieHuss M COTIACOBAaHMSA, HEOOXOAWMBIC s MPOU3BOACTBA PaboT 1o
yCTaHOBKe, 00cmykuBaHuto u 3amene Odopynosanwus B [Tomernennsx 3aka3unka.
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5.4.

5.5.

5.6.

5.7.

6.1.

6.2.

7.1.

7.2.

7.3.

5.3.3. 3aka3udK OTBEYAaeT 33 COXPAHHOCTb, a TAKXKE OIPAHHYHUT JOCTYH MOoCTOpOHHUX Ul k O6opynoanuto Cutn/lanKowm,
ycranosieHHOTO B [Tomemennn 3akazumka.

5.3.4. 3aka3umk 00s3yeTcs HE MPOM3BOANUTH KAKOTO-THOO TEXHMUECKOTO OOCITY)KMBaHHUS, PEMOHTA WM WHOTO BO3JCHCTBHA
Ha O6opynoBanue 6e3 mpssMoro ykazanus CurnJlanKom, BKITIOUast HECOTIIACOBAHHOE OTKITIOUCHHE DIICKTPOTIMTAHHUS.

5.3.5. KonkperHble TpeOOBaHUS K pPEeXKUMY AocTyma B IloMmemeHus 3aka3zdyuka Ui COTPYAHHKOB M TIOAPSITINKOB
CurnJlanKoMm nipegocTaBisioTes 3aKka34unuKy MOCIHIE 3aKII0UEHIS COOTBETCTBYIOIIET0 3aKasa.

3aKa34nK B TeUEHHE JBYX pabOUYMX AHEH C MOMEHTAa MOITy4YeHHs moanuiieT u goctaBut B CutullanKom HampaBieHHBIE eMy Ha

yTBEepKICHHUE TOKYMEHTHI 1 akThl CutiJlanKoM, GukcHpyrolye UCIONHEHHE B3aUMHBIX 0053aTeNIbCTB, MIPEIYCMOTPCHHBIX B

Horoeope, [IpaBunax win 3akase, MO0 HAIPABUT B MUCbMEHHOM Buje B agpec CutuJlanKoM MOTHBHPOBaHHEIN OTKa3 OT UX

ITOITUCAHUSI.

3aka34uKk 0053aH CBOCBPEMEHHO OCYIICCTBISATH OIIATy B COOTBETCTBHM C ycioBusMmu JloroBopa, Hacrosimux [IpaBun u

Kaxaoro mpunstoro CtopoHamu 3akasa.

3aka3unk 00s3yeTcs He HWCIONB30BaTh YCIYTy B MENSX, NPOTHBOPEYANINX IEHCTBYIOMEMY 3aKoHOAarelabcTBy P®, mmbo

YIIEMIISIONTNX 3aKOHHBIE MTPaBa M HHTEPECH TPETHUX JIHII.

3akazuuk He OyaeT HapymaTh U CO37aBaTh yCIOBHM ais HapymeHus npas CutullanKom Ha ycranosnennoe O6opynoBanue, a

TakKe BepHeT ycraHoBleHHOE B [lomemennn 3aka3zurnka OO0pyAOBaHIE B TEUCHHUE TISITH Pa0OYNX AHEH C MOMEHTA MOTYICHUS

TpeboBanus CuruJlanKom, B ToM uymcne mocie pactopikeHHs JloroBopa HE3aBHCHMO OT HAJIMYWS HEYperyTHpPOBAHHBIX

BOMPOCOB ¥ npeTeH3uit Mmexay CurnJlanKom n 3akazankom.

6. Texunueckue ycJoBust
CurnJlanKom nocre 3akiroueHust 3aka3a BIpaBe NPEJOCTaBUTh 3aKa3uuKy TexXHUYeCKHe yCIOBHS, COJIEpKalIie KOHKPETHBIN
MEPEYCHb BBITCKAIOMIUX U3 HACTOSIUX [IpaBui 00s3aTenbeTB 3aka3unKka OpraHu3alnOHHO-TEXHUYECKOT0 XapaKkTepa.
TexHUYECKHE YCIOBUS AOMOTHSIOT W KOHKPETU3UPYIOT TOJOXKEHUS HacToSsIuX [IpaBui ¥ SIBISIOTCS 00S3aTCIBHBIMHU IS
HCTIOJIHEHUS 3aKa34MKOM, 3aKa3bIBAOIIMM U ucnoib3yomumM Y cinyru CutullanKowm.

7. HopMbl 110/1b30BaHUdA Y CIyramMu

3akazuuk, ucnoss3yst Yciyru Cern CutullanKoMm, o6s3yercs cobionath oomenpunsaTeie «HopMel moss3oBanus YciryraMmmy,

HarpasJICHHBIC Ha!

- CO3maHHE YCJIOBHH, KOTAA AEATEIBHOCTD KaX/IOT0 MOJIb30BaTENsI Y CIIyraMH CETH HE MEIIaeT paboTe APYTrux
MOJI30BAaTEJICH;

- HEJOMyIIEHHWE HApYIICHUH NeUCTBYIOIIETO 3aKOHOaTeNbcTBa PO 1 HOpM MEXyHapOJHOTO TIPaBa;

- 3ampenieHue Kakux-JIM0o AeHCTBUIL, KOTOPBIE MOTYT OTPHLIATENBHO HOBIUATH Ha (DyHKIIMOHHPOBAHNE CETEH U IpoIiece
MpeoCTaBICHUS Y CIIYT;

- OrpaHHMYEHHE BO3MOXXHOH AEATEIbHOCTH 3aKa3yuKa, KOTOpas MOXKET ObITh NPAaBOMEPHO MHTEPIIPETUPOBaHA APYTHUMHU
MIOJIB30BATEISIMU KaK HEITHYHAsS, HEIOMYyCTHMAs! C TOUKH 3pEHHS OOIIETIPUHATHIX HOPM OOIIECTBEHHOI MOpa 1
HPaBCTBEHHOCTH.

Croponbl  momnepxuBaror "Hopmbl monmb3oBanust cetbro"  (http://www.ofisp.org/documents/ofisp-008.html) B wacrwy,

NIPUMEHUMOH K IpeoCTaBIsIeMbIM 3aKa3uiKy YcClyraM W He IpoTHBOpeualnei HactosmuM [IpaBunam, JJoroBopy u Kaxiaomy

3akasy.

Kparkuif ¥ He wWcUepmBIBAIOMIMI TepeueHb aeiicTBHH 3aka3umKka, KOTOpPHIE HE JOIMMyCTUMBI C WCIIONB30BaHHEM Y CIyT

CurnJlanKoMm u ABIIAIOTCS HapymieHHeM HacTosmel CtaTbu:

Pacnpocmpanenue HeOORYCMUMbBIX MAMEPUANO8 U UHDOpMayuu:

7.3.1. PasrnameHue cBelIeHNH, COCTABIISIONIMX TOCYIaPCTBEHHYIO WIIH HHYIO CTICIIHATLHO OXpaHAEeMYI0 3aKOHOM TaifHy.

7.3.2. IIpu3bIBHI K 3aXBaTy BIACTH, HACWJILCTBEHHOMY M3MEHEHHIO KOHCTUTYLIMOHHOTO CTPOSI ¥ LIEIOCTHOCTH TOCYJapCTBa.

7.3.3. Pazxuranue HaIMOHAIBLHON, KJIACCOBOH, COITMAILHOH, PEIMTHO3HOW HETEPIIUMOCTH UJTH PO3HHU.

7.3.4. Tlpomnaranja BOWHBI, KyJbTa HACUIIUS U )KECTOKOCTH.

7.3.5. PacmpocrpaHeHue MarepHalioB, NPONAraHAMPYIOIUX MOPHOrpadHUio, MaTepHalIoOB C TIpapUYECKUM COAEp’KaHHEM
""TOJIBKO JUIsl B3pOCibIX" (3aByaMpOBaHHAS M/WIIN SIBHAS TOPHOTpadust).

7.3.6. Pacmpocrpanenue cBeneHMH O crnoco0ax, MeTogax pa3paOOTKH, W3TOTOBJIEHHS M HCIOJIB30BAHUS, MeECTax
NpUOOpeTeHHs OrpaHMYEeHHBIX B 00OpOTe Bellel (IICHXOTPOIHBIE BEIIeCTBA, HAPKOTHYECKHE CPEJCTBA, OPYXKHUE,
Goernpunacel 1 T.11.).

7.3.7. Hcnonws3zoBanne Yciyr CutulJlanKoM it pactpocTpaHeHHsT MaTepHalioB, HOCSAIINX OCKOPOWTENBHBIN XapakTep s
JIpYI'UX IOJIB30BaTENEN Y CIIyT CBSI3H.

Henpagomephoe ucnonv3osanue Ycnyz:

7.3.8. HenpaBoMepHBIH [I0CTYyn K KOMIBIOTEpHOH WH(MOpPMAIMK; CO3JaHUE, HCIOIL30BaHUE W PacHpOCTpaHEHHE
BPEIOHOCHBIX ITporpaMm it DBM.

7.3.9. Onwmcanue ajaropuTMOB, CIIOCOOOB, METOIOB IOJYYEHHUs] HENPAaBOMEPHOI'O JIOCTyNa K KOMIBIOTEpHOI HMH(popMannu
WM CO3JIaHMsI M PACIPOCTPaHEHHs BPEAOHOCHBIX porpamm i1t OBM.

7.3.10. Kommpomeranusi cpeacTB obOecrieueHHs IPaBOMEPHOTO JOCTyIa K KOMIBIOTEpHOI mH(opManuu (pacrpocTpaHeHue
3aKPBITHIX MHU(POB, Maposiel, KOA0B, CEPUHHBIX HOMEPOB, KIIIOYEH U T.II.)

7.3.11. [elicTBusi, HampaBJeHHblE Ha HapyLIeHHE HOPMAIBLHOTO (yHKIMOHMpOBaHMs CpENCTB CBSI3M U HMHBIX YCTPOWCTB
(KOMIIBIOTEPOB, JMHHUI CBSI3W, APYroro oOOPYIOBaHMS WM IPOTPaMMHOTO OOECHEYEeHUs), HE INpHHAUICKAIINX
3aka3umnKy.

7.3.12. JleiicTBHs, HampaBlieHHbIC HA TIOJyYeHUE HECAHKIIMOHUPOBAHHOTO JIOCTYIA K pecypcaM CeTel CBsI3U (KOMITbIOTEpaM,
JIpyromMy o0OpYZOBaHUIO MM MH()OPMALMOHHOMY PECYpCy), HOCIEIYIONIee NCTIONb30BAHIE TAKOTO JOCTYIA, a TAKKE
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YHHYTOXKCHUE WU MOAM(UKANKSA NPOrpaMMHOTO OOCCICUCHHS WM JaHHBIX, HE MPHHAIICKANINX 3aKa34yuKy, 0e3
COTJIACOBAHMUS C BIAJENBbIIAMH 3TOTO NMPOTPAMMHOTO OOECHCUCHHs WM JaHHBIX JHOO aJIMUHHCTPATOpaMH IJaHHOTO
nHpopmanmonHoro pecypca. (Ilox HecaHKIIMOHMPOBAHHBIM JOCTYIIOM TIOHHUMAETCS J000I JOCTYI crmocoboMm,
OTIIMYHBIM OT NPEIIIOaraBIIerocs BIaAEIbIeM pecypca).

7.3.13. JleiicTBHSA, KOTOpPBIE MOTYT OTPUIATENLHO TMOBJIMITH Ha cocTostHMEe U pabortocnocobHocTs Cetn CutnJlanKom wmmn
Ipyrux B3anMmopeicTByromux Cereil, a TakKe KadeCTBO OKa3aHUS YCIIyT APYTHUM JIHIaM (pa3iudHble BUABI CETEBBIX
aTak, NeHCTBHS MPHUBOISIIINE K YpE3MEPHOMY MOTPEOIICHUIO PECYpCOB U T.II), B TOM YHUCIIE TIepeaada OeCCMBICIIEHHBIX
i Oecriosie3HbIx CoOOLIEHNHT AIIEKTPOCBSI3H, CO3/IAtoNIasi Hapa3uTHYIO HENPEIyCMOTPEHHYIO Y CIIyroil U 0OBIYHBIMU
HOpPMaMH ee UCII0Ib30BaHus Harpy3Ky Ha CeTb, Pecypchl it HEKOTOpBIE YCTPOICTBA.

7.3.14. llenenanpaBieHHbIE ASHCTBUS MO0 CKAHUPOBAHUIO U BBISBICHUIO BHYTPEHHEH CTPYKTYPBI CeTell, TOCTYMHBIX PECYpCOB
U T.I., HHAYE KaK B Ipe/iesiax, MUHAMAIILHO HEOOXOUMBIX JJIs TIPOBEICHUS IITATHBIX TEXHUYCCKIX MEPOTIPHUITHH, HE
CTaBSIIUX CBOCH IIEIbI0 HAPYIICHUE yHKTOB HacTosme CTaThh.

7.3.15. TIpoBenenue ¢ ucnonb3oBanueMm Y cnyr CurnJlanKom pa3nmndHOTro poja CETeBBIX aTaK U CETEBOTO B3JI0Ma U yJacTHE B
HUX, 32 MCKIIOYCHNEM CITyJaeB, KOT/la aTaka Ha CETEBOM pecypc MPOBOIUTCA C SBHOTO Pa3peIIeHHUs BIAAEINbIa WIH
aJMUHHUCTPATOpa 3TOTO pecypca.

7.3.16. Tlomnenka wim Qanbcuduranus ciayxeObHoit wHpopManuu B 3arojoBkax CoOOOIIEHWIA 3JEKTPOCBS3M, a TaKKe
WACHTH()HUKAIMOHHBIX TaHHBIX 3aKa3unKa.

7.3.17. Hcnonp3oBaHWE HE MPUHAIISKAINNX 3aKa3uUKy PECYpCOB M YCIyT 03 pa3pelieHus BIaaelblia, 100 ¢ HapyIIeHueM
YCTaHOBJICHHBIX UM IIPaBHJL.

7.3.18. JlelicTBHs, OCYLIECTBIsIEMBIE C UCIOJB30BaHUEM Y CIyT, moanajgatomue mnoj onpenenaeHue «CITIAM»y, T.e. oTnpaBka
He3arpamrBaeMblx COOOLIEHUT AIEKTPOCBA3U (B TOM YHUCIIE — COOOLICHUH AIIEKTPOHHOM MOYTHI) JII060ro odbema u
cojiepkaHusl B J0OOM paszMmepe JrOOBIM JIMLIaM, B TOM YHCJIE TE€M, KOTOpbIE HEU3BECTHBI 3aKa3uMKy, pacChliKa
He3ampaluBacMbIX PEKIAMHBIX U HHOOPMAIIMOHHBIX 00BIBICHUI.

7.3.19. Hcnonp3oBanue 3aka3unkoM YCIyrd Uil KaKMX-THOO WHBIX HE3aKOHHBIX IeJield, WM JKe IoJydeHHe Y CIyra
HE3aKOHHBIM CIIOCOOOM.

Hapywenue npaé mpemupux nuy:

7.3.20. Hapymenue aBTOpPCKHX MpaB, APYTHX 3aKOHHBIX IpaB M HWHTEPECOB BIAMENBIEB PECYpPCOB, IMpaBooOiagareneit u
JIPYTUX JIHII.

7.3.21. TIpoume neiicTBusl uam Oe3nelCTBUE 3aKa3uWKa, BHI3BIBAIOIIME OOOCHOBAaHHBIC KAIOOBI TPETHUX JIMI[ KacaTEIbHO
YIIEMJICHHS WX 3aKOHHBIX MIPaB U MHTEPECOB.

7.4. K napymenuto nojioxxeHui Hacrosimeid CTaTbi MPUPABHUBAETCS pacHpocTpaHseMas 3aKa3uMKOM C HCIOJb30BaHUEM Y CIYyT

CuruJlanKoM pekiiama 1 CCBUIKH Ha MaTepHalibl, HHQOPMAIMIO U PECYPCHI, MPOTHBOPEYAIUE YCIOBHAM HacToseii CTaThu.

7.5. HWcnonesys Yeryrn CurnJlanKowm, 3aka3uuk o0s13aH TOBECTH J0 CBEJICHHUS JIIOOBIX JIML, KOTOPHIE MPSIMO M KOCBEHHO OyIyT

UMETh JIOCTYIl K IPEAOCTaBIIsIEeMbIM 3aka3uuky Yciayram, Ju00 OyAyT OCYIIECTBIATh Kakue-mnbo JeHCTBUS uepes

MpeOCTaBJICHHbIE 3aka3uuky Yciyrd, jubo momydaT goctyn k Ceru CuruJlanKoM, CBS3aHHBIA ¢ UMCIONUMHUCS MEKIY

3akazunkoMm u CutnJlanKoM oTHOIIEHHAMH, MOJIOKEHHUS U OrpaHUYeHHs HacTosmux [IpaBui n oOecrednTs HEBO3MOKHOCTh

WX HapyIICHUS TPETHUMH JIHIIaMHU.

COOTBETCTBEHHO 3TOMY, 3aKa3uWK OOs3aH TMPHUHATH HaJJIeKaIIe MEpPHl 10 TaKoH HACTPOWKE CBOETO OOOPYIOBAaHHS W

pecypcoB, KOTOpas MpPEMsATCTBOBaNa OBl HETOOPOCOBECTHOMY HCIIONB30BAHHIO 3THX PECYPCOB TPETBUMH JIMIIAMH, a TIPU

0o0Hapy>KEHUH CIIydaeB TAKOTO MCIIOIB30BAHMS IPUHIUMATE OIIEPATUBHBIE MEPHI 110 MX MPEKPAIICHHUIO.

8. IlpuopuTeTHOE NpexocTaBieHne Y CIayru
8.1. Bo Bpems cTuxuitHBIX O€ICTBHI, KAPAaHTHHOB M JIPYTHUX UYpPE3BBIUANHBIX CHTYalHi, NIPEIyCMOTPEHHBIX 3aKOHOIATEIHCTBOM
Poccuiickoit denepannu, ynoJHOMOUEHHbIE HA TO TOCYAAPCTBEHHBIE OPraHbl UMEIOT MPAaBO MPUOPUTETHOIO UCIONb30BAHUS
VYenyr csizu, okassiBaeMbix CutuJlanKom.
8.2. B coorBerctBumn ¢ 3akoHOM P® «O cBszu» u ycnoBusiMu nmneHsupoBanus CurnJlanKom mpenocraBiser aOCOMIOTHBIN
IIPUOPHUTET BCEM COOOILICHUSM, KACAIOLINMCSL:
- 0e30macHOCTH YeJIOBEUECKOH JKM3HU Ha MOPE, Ha 3eMJIe, B BO3J[yXe, B KOCMUYECKOM ITPOCTPAHCTBE;
- TIpOBE/EHHS HEOTIOXKHBIX MEPOIIPUSITHI B 00J1aCTH 000POHBI, 0€30M1aCHOCTH M OXpaHbI NpaBornopsiaka B Poccuniickoit
Oenepanny;
- mH(pOPMAINH O KPYIHBIX aBapusX, KaTacTpodax, SMUAEMHAX, JTU300TUAX, CTHXUHHBIX OEICTBUIX U APYTHUX
YpPE3BBIYANHBIX CUTYaLUSX.

9. OTKa3 NpeIoCcCTaABUTH Y CJIYIY HJIM MPUOCTAHOBKA NMPEA0CTABJIECHUS Y CJIYTH
9.1. CurnJlanKom BmpaBe oTKa3aTh B NPEAOCTABICHHM YCIyTH 3aKa3dWKy IMPH OTCYTCTBHM TEXHHYECKOH BO3MOXKHOCTH €€
npenoctaBuTh. OTKa3 B MPEIOCTABICHUH Y CIYTH O JaHHOMY OCHOBAHMIO JOITyCKaeTCsl TobKo 10 Hawama mpenocTaBieHUs
VYemyru.
9.2. CuruJlanKom umeer mpaBo OTKa3aTh B NPEAOCTABICHHM, OTPAHUYHUTH WM IPUOCTAHOBUTH MPEJOCTABJICHUE YCIYrH B
CIEIYIONINX CIyJasiX:
- MOJYYCHHE MPEANUCAHNUN, PEIICHUHA YIIOJIHOMOYCHHBIX HA TO OPTraHOB MUCIIOIHUTEIBHOMN 1 CyeOHOM BiacTu PD;
- BBEJCHHC BPEMCHHBIX OTPaHUYCHUI HA MPEIOCTABICHUE Y CIYT BO BPEMs CTUXUHHBIX OCICTBHIL, KAPAHTUHOB U IPYTUX
Ype3BbIUAHBIX CUTYAIMH COTNIacHO 3aKoHOAaTeNnbCTBY Poccuiickoit denepanuu;
- HeoO0XOIMMOCTH 0OecIeueHus IPHOPUTETHOTO MPEIOCTABICHUS Y CIyTH COTIIacHO crathe 8 IlpaBmi;
- IpenocTaBJIeHHE YCIyTH MOXKET CO3JaTh yrpo3y 0e30MacCHOCTH M 000POHOCTIOCOOHOCTH rOCyIapCTBa, 3I0POBBIO U
0e30MMacHOCTH JIFOIEN;
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9.3.

94.

9.5.

10.1.

10.2.

10.3.

10.4.

- 3aka3uuk He coOmronaeT TeXHHYeCKHe yCIOBUS;

- 3aka3uuk He BBINOJHAET HOopMBI TIOJIE30BaHUs Y CITYTOH;

- 3aKa3uuK 3KCIUTyaTUpyeT npegoctasieHHoe O00pynoBaHUE ¢ HAPYIICHUEM MPABIIT TEXHUYECKON SKCIITyaTalllH, HIH
HCIIONIB3YET He CePTHPUIMPOBAHHOE 000PYIOBAHNUE;

- 3axa3unK HapymaeT WHBIE MOJIOKEHHU HacTosAmux [Ipasmi, ycnosus JloroBopa, CBOGBPEMEHHO HE MPOM3BOIUT IIJIATEKH
3a NIPENOCTABICHHYIO Y CIIyTY.

CurnJlanKom 00s3aH yBeTOMUTh 3aka3uWka 00 OTKa3e B MPEAOCTaBICHWHM YCIYT'H, BBEICHUW OTpPaHWUYEHUH WIN

MIPUOCTAHOBKE MPEJIOCTABICHUS Y CIIYTH ¢ yKa3aHueM mpudnH. [Ipu 3TOM mpenoctaBieHue Y Ciayrd BO30OHOBISETCS B IOJTHOM

o0BeMe 0e3 orpaHMYCHU, KaK TOJBKO OYIyT YCTPAHCHBI YKa3aHHbIC MPUYUHEI.

[Ipu mpuocTaHOBKE MPEIOCTABICHHS Y CIYTH WU O0TKa3e B mpenoctapieHnu Ycinyru CurtuJlanKom mMoxer motpeboBath oT

3aka34rKa OTKIIOYHTE OT Y CIYTH W/WIK JIEMOHTUPOBATH BCE MK HEKOTOPOE 000PYAOBaHME 3aKa3unKa, INOO MOXKET IPOBECTH

3a cueT 3aka3uuka yAaJeHHe O00OpyIOBaHUS 3akazyWka ¢ TeppuTopuu U u3 nomemeHuid Cutu/lanKom u mpuBeneHus B

MTOPSIOK BCEX BO3HUKIINX IPH 3TOM MTOBPEKICHHN.

Otka3 CutnJlanKoMm B mpeocTaBnernn Y ciayru paBHOCHIICH PaCTOPKEHUIO COOTBETCTBYIOLIETO 3aKasa.

PASLE IV. Pac4eTbl 3a Ycnyru

10. CronmocTs Yeayr
Tapudsl Ha Yeayry:
10.1.1. Tapuds! Ha Yciryry cOCTOAT U3 CIEAYIONINX YacTeH:
- «YCTaHOBOYHOMH IJIaThl», BHITUIAYMBAEMON 3aKa3uMKOM €JUHOBPEMEHHO 3a BKIIFOUCHUE Y CITYTH;
- «AOOHEHTCKOH IUIaThl», OTJIAYMBAEMOHN 3aKa34MKOM 32 KaXKJIbli IepUOJ] NPe0CTaBICHHs Y CIyTH;
- «/lononHUTENBEHOH IIIAaThD), OTUIAYNBAEMON B 3aBUCMOCTH OT 00beMa MPEeI0CTaBICHHON Y CITyTH.

10.1.2. Benuumnaa YcTaHOBOYHOW IUTAThI, pasMep AOOHEHTCKOW IUIATHI M PACUETHBINH MEPHOJ IS €€ WCUYHCICHUS, a TakKe
ompeneneHue TapU(HBIX EOUHWIl IS WCYUCICHHS OO0BbEeMa TIPEJOCTAaBICHHOW YCIyTM M METOA pacyera
JloTIoTHUTETHFHOM TUTATHI 32 Y CIYTy YCTaHABJIMBAIOTCS B 3aKase.

Baaiora pacuerosn:

10.2.1. Tapudsl Ha Ycayry ycTaHaBimBarOTCsS B pyonsx P® um BkmowaioT B cebs BCe NPEIyCMOTPEHHBIE JCHCTBYIONUM
3aKOHOATEILCTBOM 00s3aTeNIbHBIC HAJOTH U cOOpHI (0€3 ydera OTACIbHO HAYMCIIEMbIX CYMM HAJIOTa ¢ MPOAK MpH
HAJIMYHBIX PACUCTaXx).

10.2.2. [y mpoBeleHHsI pacyeToB 3a IPEOCTABICHHBIE 3aKa3uKy Y CIIyTH UCTIONB3yIoTCs pyonu Poccuiickoit deneparmu.

MoMeHT peanu3anui U CTOUMOCTD Y CJIYT:

10.3.1. Mowmenrom peanuzaimu pabor Curtu/lanKom mno BkiaroueHuio Yemyrn 3aka3uumky sBisiercss jgata Hauwana
npenocTaBieHus Y CIIyrH, 3aMKCHPOBaHHasi AKTOM O BKIIOYeHUH Yciayru. CTOMMOCTh TakuX paboT yCTaHaBIMBACTCS
paBHOI BenmnuWHE YCTaHOBOYHOI IUIATHI 3a YCIYTy, €CIHM TOJBKO B AKTe O BKIOYeHHH Yciayrn CTOpoHaMH HE
yKa3zaHa WHas UX CTOMMOCTb.

10.3.2. MowmenTtoMm peanuzanuu padotr CutmnJlanKom mo okasanmio 3aka3duKy HNEpHOJUYECKH IPEIOCTaBIIEMON Y CIyTH
CUMTAaeTCs JaTa OKOHYAHUS OYEPEIHOTO PAcUeTHOTO IEepHOIa NMPEIOCTaBICHUS YCIyTH, YCTaHOBICHHAs B 3akase.
CTouMOCTb TaKUX pabOT yCTaHABIMBACTCS PAaBHOM BeTUIMHE AOOHEHTCKOH TIATHI.

10.3.3. Croumocts pabor CuruJlanKom, omnaunBaeMbix B BHuAE JlOMOJHUTENHHOH IUIATHI 3a 00BEM MPEIOCTaBICHHON
Ycenyru, onpeaernseTcs Ha OCHOBaHWH Toka3aHnii O00pynoBaHUs yueTa BpeMEHH M 00beMa IPeIOCTaBIsIEMBIX YCIYT
B cet «CityLAN» B coorBercTBUM ¢ Tapudamu Ha Yciyry.

MomeHToM peanu3anuy Takux paboT CTOPOHBI COTIACHIIMCH CUUTATh ATy oOpaboTku nokazaHuii OOopymoBaHUsS
yuera BpEeMEHH M 00beMa TPENOCTABICHHOH YCIYrM W HadyuCICHHWs 3aka3uuky JlOTONHHUTENFHON IUIaThl B
COOTBETCTBHMH C METOJIOM pacueTra, yKa3aHHBIM B 3aKkase.

10.3.4. CurnJlanKom B mponecce Tapudukanuy BIpaBe MPOU3BOANUTH OKPYIJICHHE CTOMMOCTH MPEAOCTABICHHBIX 3aKa3UHKy
VYeayr B O0JBITYIO CTOPOHY JIO COTBIX JTOJICH pacyeTHON €IMHHMIIBI.

10.3.5. CurnJlanKom BmpaBe 1mo cBOeMy YCMOTPEHHIO BBOIWTH Pa30BbI€, BPEMEHHBIE M IIOCTOSHHBIE CKHIKH CO CTOMMOCTH
MPEIOCTABICHHBIX 3aKa3duWKy YCIyr C IeNbl0 IPOBEACHHS MAapKETHHIOBBIX MEPONPHUATHH C YBEZOMIICHHEM
3akazumka 3a 15 (msITHaaUATh) THEH 10 HaYala aKIiH.

AKT-IeTaqu3anus NpeaocTaBjJeHHbIX Yeayr u Cuera-QakTypsl:

10.4.1. CuruJlanKom mpenocraBiser 3aKa3uWKy «AKT-IETATH3AIMIO MPEAOCTABICHHBIX YCIYyT» ¢ yKa3aHWEM IepedHs U
o0beMa OKa3aHHBIX 3aKa3uuKy YCIyr U X CTOMMOCTH B pyOisix PD B Tedenue maru (5) qHel ¢ MOMEHTa OKazaHH
Yenyr (WM OKOHYAHUS NPEAyCMOTPEHHOro B 3aka3ax pacdyeTHOro mepuona okasaHus Ycuyr). Cuera-(akTypbl Ha
CTOMMOCTH Y CITYT IIPEAOCTaBIISIOTCS 3aKa3uuKy BMecTe ¢ AKTOM-AETalN3aluel IPeI0CTaBICHHBIX Y CIIyT.

10.4.2. Akr-neranuzaiys IpeloCTaBICHHBIX YCIyT SBISETCS JTOKYMEHTOM, HOATBEPXKIAIONIMM (aKT OKa3aHHUs M CTOMMOCTh
npenocTaBleHHBIX 3akazunky Yceryr CurnlJlanKom u sBisiiommMcs ocHOBaHHMEM Uil poBeAeHUs pacueToB CTOpoH
3a MpeJOCTaBICHHBIE Y CITyTH.

10.4.3. Tlperen3um 3aka3unWka, Kacalolkecs CTOMMOCTH TMPENOCTABICHHBIX €My YCIyr, pPacCMaTpUBAIOTCA U
YAOBIETBOPSIOTCA B Topsinke coryiacHo Crathe 12 macrosmmx [IpaBmi. [lpu sTom 3akazduuk o0si3aH TPUHUMATH K
pacuery AkT-mertanm3annio npepoctaBieHHBIX Yciryr CutuJlanKom no momenTta ymomnerBopenms CurullanKowm
NpeTeH3NH 3aKa3uyhka CO CTOMMOCTBIO OKa3aHHBIX eMy Yciyr. He ymoBneTBopeHme NpeTeH3uH 3aka3dmka 1o
CTOMMOCTH OKa3aHHBIX eMy Y CIIyT He SBIIETCS OCHOBAaHHEM HE MPHHUMATH K pacueTy cueT-¢aktypy McmomHnTemns.
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11.2.

11.3.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

11. Ilopsinoxk pacuyeroB CTOPOH

JIunesoii cuer 3akazuuka:

11.1.1. Hdna ocymecTBieHUs KOHTpOJsl Haja B3aumopacueramu ¢ 3akazuukoMm CutuJlanKom Bener «JlumeBodt cuer»
3aka3uuka, Ha KOTOPOM YYMTBHIBAE€TCS CTOMMOCTh TPEJOCTABIECHHBIX €My YCIyr U MOJyYeHHBIX OT 3aka3duMKa
aTexen, BelpaxkeHHast B Pyomsix Poccniickoit @enepaunm.

11.1.2. Tlomyuennsle ot 3aka3unka miaarexu, B Pyonsx PO, zauncisiores Ha Jlunesoii cuer 3akazyuka.

11.1.3. CroumocTb OKa3aHHBIX 3aKa3unKy Yciyr, BelpaxkeHHas B PyOnsax PO, ciinceiBaercs ¢ JlnneBoro cyera 3aka3umka.

11.1.4. CurnJlanKom orpann4uT 1OCTYHI TPETHUM JIMLIAM K HHpopMauuu o JInneBom cuere 3aKazyuka.

11.1.5. CuruJlanKom mpemocTaBuT 3aka3duKy JOCTYN K MH()OpPMAIMHU O COCTOSHHUM ero JIMmeBoro cuera Juisl MPOBEICHUS
CBEpPOK pacyeToB 3a Y CIyTH.

Iopsinok omiaTel Ycayr 3aka3unkom:

11.2.1. 3akazumk ocymecTriser Omnaty Ycayr B Pyomnsax PO ¢ o06s3aTenbHBIM yKa3aHHEM B TUIATEKHBIX JTOKYMEHTaX HOMepa
CueTa Ha OIUIaTy, a 3a HEMMEHHNEM CYETa Ha OIIaTy, HOMEp JOTOBOpA.

11.2.2. Omata AOOHEHTCKMX IUIaTe€XeH NPOM3BOAMUTCS 3aKa3dMKOM aBaHCOBBIM MeTonoM a0 10 (mecsrtoro) umcia
pacyeTHOro Mecsina npenoctapiaeHus Y ciryr. OmiaTa NpeBbIICHHs yCTAHOBJICHHOTO JIMMHTA (JIOIOJIHUTENIbHAS T1aTa)
MPOU3BOAUTCA 3aKa3uUKOM J0 15 dncna mecdna, caeayonero nociae pacueTHoro.

11.2.3. COoOpsl U KOMHUCCHOHHBIC, B3MMacMble 0AHKOM 3aKa3uWKa WIH WHBIM TOCPCAHUKOM 3aKa3dyuKa 3a OCYIICCTBICHUC
TUIaTeXa W/MiH TIEpeBOJL ICHET 3a Y CIIyTH, OCYIIECTBIIIIOTCS 32 cYET 3aKa3yuuKa.

11.2.4. CoOopsl 1 KOMUCCHOHHBIE, B3uMaeMble OankoM CurnllanKowm, ocymectsisitores 3a cuetr CurnllanKom.

11.2.5. Be3nanmnuublii TuiaTek 3aKa3dyuka CUATACTCS CBEPIIMBIIMMCS B MOMEHT 3a4HCIIEHUS CYMMBI IIJIaTeka Ha OaHKOBCKUI
cuer CurnJlanKowm, mpu ycnosuu cobmonenns mynkra 11.2.1 sactosmmx [Ipasw.

IIpu HammuHO# omuaTe Ycmyr maToi Imareka 3aka3umka cUMTAaeTcsl aaTa KaccoBoro nokymeHta CurmJlanKow,
MOATBEPXKIAIOIETO TIPHEM HAINYHBIX OT 3aKa3unKa.

Cpok onatsl Ycayr 3aka3unkom:

11.3.1. Cpoxk ormuratel YCTaHOBOYHOH TUIATHI 3a Ycnyry ompexaensercs B 3akaze. CutuJlanKom BmpaBe He HpHCTymaTh K
UCIIOJIHEHUIO CBOMX 0053aTENBCTB 110 MOJArOTOBKE M BKJIIOUCHUIO YCIYI'M A0 INOJYy4eHHs Y CTaHOBOYHOMW IUIATHI 3a
Ycenyry B oJgHOM o0beMe.

11.3.2. 3aka3uuk 00s3aH MPOBOAWTH IUIATEXKH 32 OKa3bIBAEMBIC €My YCIIyTH, CAMOCTOSATEIBHO IUIAHHPYS BPEMsl M pa3Mmep
IIaTeXxel TakuM 00pa3oM, 4ToObI OaaHc ero JIuneBoro cyera ocraBajcs HOJIOKUTEIBHBIM.

12. ITopsaxok paccMOTpeHHUs NPeTeH3uil 3aKkazunka
3aka34uK B MOPsIKE TOCYneOHOro (MIPETCH3MOHHOT0) pa30oupaTenbCcTBa BIPaBe NPeAbABIATh peTeH3un B ajapec CurnllanKom
B CIIy4ae HEHCIIOMHEHHS WK HeHapiexaniero ucronHerns CutullanKom nactosmux [Ipaswmi, JloroBopa u kaxmoro 3akasa, B
TOM YHCIIE:
- IIpH OTKa3e MPeIOCTaBUThH Y CIYyTy 3aKa3duKy, IPUOCTAaHOBKE MIPEJOCTABICHHS Y CIIyTH MIIH BBEICHUH OTPaHUICHUH Ha
MPEOCTABISIEMYIO Y CIIYTY;
- mpu HecobmoneHnu cpoka Hadana npegoctaBneHus Y Ciryru, mpeIyCMOTPEHHOTO B 3aKase;
- mpu HapymeHusAx ['apaHTrun kadecTBa Y CIIyTH, B TOM YHCJIE IIPH IepephIBaX B MIPEIOCTABICHUH Y CITyTH;
- IpH HECOTJAacHu ¢ 00BEMOM M CTOMMOCTBIO MPEIOCTABICHHON 3aKa3unKy Y CIIyTH.
Iperensun B aapec Cutn/lanKom npenbsBisoTcs 3aka3yukoM B MUCBMEHHOM BHJIC B TCUCHHE YCTHIPEX MECSIIEB C MOMCHTA,
KOTJ[a IpaBa 3aka3urka OBUIA HAPYIICHKI IO €ro 000CHOBAHHOMY MHCHHIO.
onyuyennbie CutuJlanKom nperen3nn 3aka3urka Moajae:kKaT 00sS3aTeIbHON peructpanuu B « KHUre perucTpanu npeTeH3min»
C Ha3HAYCHHUEM Ka)KJIOW MPETCH3UU PErHCTPAMOHHOTO HOMEPA MPETCH3HH.
B cnyyae oOHapykeHUs 3aKa3yMKOM KaKOH-THOO HEHCIPABHOCTH, ITEPEpPBIBA B MPEHOCTABISICMON YCIIyre WIH HHBIX
HapymeHusx [apanTum kadectBa Yciyru, 3aKa3ddWK /0 HalpaBICHUS MPETEH3WH O005S3aH HE3aMeIUTHTENbHO YBEIOMHUTH
CurnJlanKom 0 BO3HHKIIHX TIpoOiieMax mocpencTBoM TenedoHHoro 3BoHKa B CutnJlanKoMm ¢ u3nokeHneM CyTH IpoOJIeMbl, a
TaKXKe MMOTyIUTh PEIBAPUTEIBHBIN PETUCTPAIIIOHHBIN HOMEp IIPETCH3HN.
JnutensHOCT HapymieHWs [apaHTHHM KadecTBa YCIYTH OIpeneseTcsi C MOMEHTa Ha3HA4eHHS MpeIBapUTEIHLHOTO
PETUCTPAIHOHHOTO HOMepa MPeTeH3NH 3aka3zdyhKa J0 MOMEHTa, KOTJa IPEeAOCTaBICHHE YCIIyrH 3aKa3uuKy BO30OHOBICHO B
MOJIHOM 00BeMe M ObUIa MpeANpUHATA IEepBas IOMBITKA COOOIUTh 00 3TOM 3aKa3uyuKy IMPH YCIOBHH IOJITBEPIKICHUS
TexHI4YecKoi ciryx0oii CutnlJlanKom Hanmuaus HapymeHus.
[Mony4yeHHBIE W 3apETUCTPUPOBAHHBIC IMpETEeH3WU 3akazumka paccmarpuBarorcs CurullanKoMm mo cymiecTBy Ha mpeaMer
HapyIIeHUs yciIoBuil Hactosinux [Ipaswi, JloroBopa ¥ KaI0ro OTACIBHOTO 3aKa3a B TEUCHUE OJHOTO KaJCHIAPHOIO MecsIa
¢ matel ux perucrpamuu. Ilo pesympratam paccmorpenuss CutuJlanKom 00s3aH HampaBuTh 3aKa3uWKy MOTHBUPOBAHHBIN
OTBET.
[Mpuznanusie CutnllanKoM nperen3nn 3aka3unka yIOBIETBOPSIOTCS B pa3Mepax, mpemrycMoTpeHHbIX CtaThelt 15 HacTosmmx
[IpaBwr u ycrmoBusMH 3akas3a, OJHHAM U3 CITIOCOOOB MM MX KOMOHWHAaNueH (110 BRIOOpY 3aka3unKa):
- IpenocTaBlIeHHMEM 3aKa3uMKy CKHIKH CO CTOMMOCTH Y CIyT Ha cymmy npusHaHHOH CutnJlanKom nperensnu 3aka3dnka B
TOM PacyeTHOM IIEPHOJIe, B KOTOPOM IIpeTeH3ns 3akazuuka Oplia paccMoTpera u npusHana CutullanKowm;
- TepedmclIeHUEeM Ha cdeT 3akazunka cymMMmbl pu3HanHor CutnJlanKowm npetensuu B teuenue 15 ([IatHaamarn) pabounx
nHel ¢ matel npusHaHusa CutulJlanKoM mpaBoMOYHOCTH NMPETEH3UHU 3aKa3unKa.
3aka3uuK BIpaBe Ha MEpPHOJ C MOMEHTa peructpauuu ero nperensun B CutuJlanKom u mo nomyuenus or CutuJlanKom
MOTHUBUPOBAaHHOTO oTBeTa oriauuBarh Ycinyru CutulJlanKoMm 3a BbIUETOM yKa3aHHOHW B MPETCH3MH CYMMBI KOMIICHCAIIWH, a
CuruJlanKom 00s3yeTcs He MPHOCTAHABIMBATEH MPEAOCTABICHAE Y CIOYyT 3aKa34MKy, €CIH pa3Mep 3aJ0JDKCHHOCTH 3aKazdyuKa
IO oraTe 3a Y CIYTH He MPEBBINIAET CYMMEBI PETCH3UH.
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12.8. Ilpu OTKJIOHEHHUHU MPETEH3UU 3aKa3zyMKa MOJHOCTBIO WM YACTHYHO WK HenonydeHun otBeta CutuJlanKom B ycTaHOBIEHHbBIE
JUUISL €€ PACCMOTPEHHSI CPOKHU 3aKa3dMK UMEET MPaBO MPEAbSIBUTH HCK B CYJI WUIH apOUTPaKHBIN CY/ B TIOPSIIKE, YCTAHOBICHHOM
3aKoHO/AaTeNIbcTBOM Poccuiickoit deneparum.

12.9. Crmop wMoxeT OBITh TiepeJlaH Ha pacCMOTpPeHHe CyneOHOW WHCTAHIMK JUIIb Tocle COONIONeHUs ocyaeOHOTo
(TIpeTeH3nOHHOT0) TIOPsAKA COTIacCHO HacTosel CraThe.

PASLEJ V. MNMpouue ycnosusa

13. Ilopsaiok M3MEHEHHS M PACTOPKeHUSI
13.1. Pacrop:xeHue:

13.1.1. [loroBop n/wmu m000¥# 3aka3 MOT'YT OBITH PAaCTOPTHYTHI B JII000€ BpeMsi 110 00010AHOMY coryamennto CTopoH.

13.1.2. PacropxeHnue mo0oro oTaenpHOro 3akasa He BiIedyeT 3a co00i pactopykeHue JloroBopa u qpyrux 3akazos.

13.1.3. Ecmm omna u3 CropoH (manee - "HapyniuBIIas CTOpOHA'") MOMyCKaeT Kakoe-JIMOO HapylleHue HacTosmux IIpaBwi,
JoroBopa min 3akasa, KoTopoe, OyIydu MMoUIekKaluM YCTpaHEHUIo, He yeTpaHseTcs B TeueHne tpuanatu (30) mueit
nociie TpeboBaHus 00 3ToMm Apyroit CtopoHsl, To Apyras CTOpoHa MOXKET B OJIHOCTOPOHHEM IOPSIKE PACTOPTHYTH
cooTBeTCcTBeHHO JloroBop mim 3aka3, HanpaBuB HapymuBIIe CTOpOHE COOTBETCTBYIOIIEE YBEIOMIICHHE.

13.1.4. Kaxmas n3 CTOpoH MOXET HEMEIUIEHHO pacTOprHyTh JloroBop mmm moOoi 3aka3, HampaBuB npyroit CtopoHe
YBEIOMIICHHE B TOM CiIy4ae, eciu apyras CTOpOHA CTAaHOBUTCS OAHKPOTOM HJIM OKa3bIBACTCS HEILIATEKECIIOCOOHOM;
UIIET 3aIIUTHl OT CBOMX KPEIUTOPOB C TIOMOIIBIO 3aKOHA WM Yepe3 CYJ; COTjalaeTcs ¢ Ha3HAYCHUEM WK TepeIadyeii
UMYIIECTBA U aKTHBOB JJOBEPCHHOMY JIHILY, TUKBUAATOPY, AAMUHUCTPATOPY JOXOIOB, YIPABISIOMEMY JOXOIAMHU HITH
JPYroMy IOJOOHOMY JHIly; JOOPOBONLHO WM NPUHYAMTEIBHO Havana CyJIcOHBIA MPOLECC MO POCIYCKY WU
JUKBUTALIAY.

13.1.5. CurnJlanKom mmeer mpaBo pacToprHyTh Hactosiuuid JloroBop m/mnm 3aka3, HalpaBUB 3aKa3uMKy YBEJOMIICHHE O
pPacTOp KeHUH 3a TATH (5) THEH, ecIu MpHIUTAIoNIHecs ¢ 3aKa3yrKa IUIaTeKd MPOCPOICHBI Oojiee YeM Ha TSATHAAIATh
(15) nueii. B cmy4ae ecyi B TeUeHHE 3TUX TATH AHEH 3aKa3yuK HE MTOTACHIT TIOJTHOCTHIO HMEIOIIYIOCS 33I0JDKEHHOCTD,
TO Hactosmuit JJoroBop w/mnn 3aka3 cuuTaeTcss paCTOPTHYTHIM C IaTHI, YKa3aHHOH B YBEIOMIICHHH O PACTOPKCHUH.

13.2. N3meHeHme:

13.2.1. CuruJlanKom BmpaBe B 000€ BpeMsi BHOCHUTh HM3MEHEHHs B Hacrosimme llpaBmma, JloroBop m moboit 3akas,
yBenoMIIsist 00 3ToM 3akazuuka 3abJaroBpeMeHHo 3a Aecsth (10) aHei 10 mpeamnoiaracMoro BCTYIUICHNST N3MEHEHHH B
CHITY.

13.2.2. 3aka3yuk BIOpaBe OTKAa3aThCs NPUHATH npeanokeHHble CutnJlanKoMm u3MeHeHUs, HaNpaBUB B NMHUCbMEHHOM BHIE
CutnJlanKoM cooTBeTCTBYIOIIEE COOOIEHNE O CBOEM HECOTJIaCHH 10 IaThl BCTYIUICHHSI M3MEHEHUH B CHITY.

13.2.3. OrcyTcTBHE MUCBMEHHBIX COOOIICHMI 3aKa3uWKa O HECOTNIACHH C TPEANOJIaracMbIMU U3MCHCHUSIMH, PaBHO KaK U
WCIOJIb30BaHME 3aka3uukoM Yciyr mocie mnpemioxxkeHHo CurtuJlanKoMm patel BeTyIuieHHs U3MEHEHUH B CHILY
TpU3HAeTCA Kak 0e3yCIOBHBIN (hakT coriacus 3aka3unka NpuHITh npeanoxennbie CutullanKom n3meHeHns.

13.2.4. TIpu we moctmwkeHnun CTOpOHAMHU COTJIACUSl O BHECEHHMH NpemiokeHHbIX CutnJlanKoMm W3MeHEHWH B HACTOSIIUE
[IpaBuna, JJorosop u mro6oii 3aka3 Cutu/lanKom Bmpase pacToprHyTs [loroBop W/WiM COOTBETCTBYIOIIMHA 3aka3 C
JaThl, yka3zanHoW B yBepomieHnn CutnJlanKom 00 m3MEeHEHMIX Kak JaTa MpearoiaraéMoro BCTYIUICHUS H3MEHEHUI
B CHITY.

14. KonduaeHnuajabHOCTH

14.1. CTOpoHBI HACTOSIIMM TMOJTBEPXKIAIOT, YTO CYIIECTBEHHAs] 9acTh HHQOpPMAIMH, KOTOPOW OHHM OOMEHHMBAIOTCS B paMKax
MOJIrOTOBKHM, & TaKKe IOcie 3aKitouyeHus JloroBopa M OTIEIBbHBIX 3aKa30B, HOCUT KOH(UACHIMANBHBIN XapakTep, SBISSACH
nenHoi st CTOPOH M He ToJuIeKalieil pasrialeHuio, TOCKOJIBKY COCTaBISIET CIIy)KEOHYIO MIIM KOMMEPYECKYIO TaifHy, UMeeT
JICHCTBUTENBHYIO WM IOTEHIUAJIbHYI0 KOMMEPYECKYI0 LIEHHOCTh B CHIIy €€ HEM3BECTHOCTH TPETBUM JIMIaM, K Heil Her
CBOOOZHOTO JOCTyra Ha 3aKOHHOM OCHOBaHMM (nmamee B Tekcre — «Kouduaenmmanbhas wuHpopMammsa»). K
KonpuaeHunansHoi nHGOPMAUU OTHOCATCS, HO HE HCUEPIIBIBAIOTCS HMU:

- cocTaB M 00bEM IPeoCTaBIsIEMbIX 3aKa3uuKy Y CIyT;

- (¢uHaHCOBBIC OTHOIIEHUSI MeK Ty CTOpOHAMHU;

- CopeprKaHWE MEPENUCKH U HHBIX COOOIICHHNH, HANPaBIsIeMbIX APYT Apyry CTopoHamu;

- CBEICHUS, CBSI3aHHBIC C KOMMEPYECKOH JIesITeIbHOCThI0O CTOPOH, AOCTYI K KOTOPBIM OTPaHUYEH B COOTBETCTBHH C
I'paxnanckum kozekcoM PD u dhenepanbHBIMU 3aKOHAMU (KOMMEpUECKas TaiHa);

- CBEICHUS O CYIIHOCTH pa3palbaTbIBaeMbIX M MPUMEHAeMbIX CTOPOHAMHU OPTaHU3ANNOHHBIX M TEXHOJIOTHYECKHUX PEIICHHUH
10 MPEAOCTABJICHHUIO Y CIYT 10 OPUIMATILHON MyOIUKAIy HHPOPMAITUH 00 ITUX PEIICHUSIX.

14.2. Kaxpnas u3 CTOpoH He packpoeT 0e3 MUCbMEHHOro coriacusi Apyroii CTOpoHbI mojiydeHHyro oT Hee KoHduneHnmaabHyro
nH}pOpMaNNI0 HUKAaKOMY TPETheMY JIMIly U HE HCIoib3yeT 3Ty KoHuneHnunanbHyro MHGOPMAIHMIO B LEISIX COOCTBEHHOU
BBITOZBI MJTH B LENSX TPETHETO JIMIA B TEUECHHUE CpoKa AeicTBUs JloroBopa U B TeueHHe S(ISITH) JIET TOCIE €ro MpeKpamieHus
110 JII000¥ IpuYnHe.

14.3. Kaxpnas n3 CTopoH rapanTupyer, 4ro goctyn k KonounenumansHoit nHbpopManuu OyayT UMETh TOJNBKO T€ COTPYAHUKH U
JIOJDKHOCTHBIE niia CTOPOHBI, KOTOPBIM HAIJICKHUT BiIaAeTh Takoi KonduaeHmansHoi nHbOpMAaIiei Ul HCIIOTHEHHUS CBOMX
o0s13aHHOCTEH B paMKax oTHOIIeHUH CTOPOH.
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14.4.

14.5.

14.6.

14.7.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

CTOpOHBI IPUMYT BCe MepHI s coxpaHenus KonduneHnuansHoi napopmanuu apyroi CTOPOHBI, KOTOPHIE OHU MPUHUMAIOT

IS COXpaHEeHUs] CBOeH COOCTBEHHOW KOH(MDHIEHIMAIEHON HMH(OpPMAIHMH, ¥ BO BCEX Clydasx OyIyT OTHOCHTBHCS K HEH ¢

JIOJDKHOM CTETIEHBI0 OCTOPOKHOCTH.

[TpuBeneHHbIC HIDKE Clydan packpbiTusi KoHbuneHnanbHoi nHbopManuy He pacCMaTPUBAIOTCS KaK HapyIIeHHE HACTOSIICH

Cratbu:

- PackpsiTne nHGOpMaIH, pa3pemieHHOe B TMCbMEHHON (opme;

- PackpbiTre HHOOPMAIMK B COOTBETCTBUH C 3aKOHOIATEIbHBIMU HJIH IPYTUMH HOPMAaTHUBHBIMH JJOKYMEHTaMHU JIN0O 110
PEIICHUIO KOMIICTEHTHOTO OpraHa;

- PackpsiTie nHQOpMANIY THOOOMY KOHTPOIUPYIOIIEMY OpraHy, 9KCIEPTY WK apOUTPY, B TOW CTEIICHH, B KOTOPOH TaKoe
PacKpBITHE OTBEYACT TPEOOBAHUAM 3aKOHOIATCIILCTBA;

- PackpsiTie napopmanuu GUHAHCOBBIM WK TPO(ECCHOHANTBHBIM COBETHHKAM PacKphIBaolIei nHPpopManuto CTOPOHBI
TIPH YCIIOBUH, YTO OHU OepyT Ha ce0s 00s3aTeNbCTBA 0 COXPAHCHUIO KOH(UICHIIUAIEHOCTH TaHHOH HH()OpMAIIHH;

- PackpbiTre nHOOPMALMK YUPESIUTEIIO MK J0UepHeH KOMIaHUHU pacKpbiBatoiieir CTOPOHBL, IPH YCIOBHUHU, YTO OHU OepyT
Ha ceOs 00s3aTeNIbCTBA TI0 COXPAaHSHHUIO KOH(DUICHITNATHHOCTH TaHHOW HH(pOpMAaITHH.

CutnJlanKoM B KOHKPETHBIX CIIydasX MOXKET PacKpbIBATh JIIOOOMY IPYroMy MpPEANoJiaraeMOMY KOHKPETHOMY 3aKa3dHKy

nH(pOPMALIKIO O HATNYNH B3aHMOOTHOIIEHHH MexX 1y CTOPOHAMH C LIEIBIO IPOBEICHHUsSI MEPONPHUSITHI 110 MAPKETUHT'Y.

JlroOble myOnuuHbIe OOBSIBICHUS, BKIIOYAs MPECC-PEIM3bl, KACAIONIMECs CYIIECTBYIONMMX Mexay CTOpoHAMH OTHOIICHHIA,

OynyT coriacoBanbl CTOPOHAMH 0 TIEpEIadH TS Oy OTMKOBAHMS.

15. OrBercTBeHHOCTH CTOPOH

CuruJlanKoM HeceT OTBETCTBEHHOCTh Iiepeil 3aKa3uMKOM 3a HCHCIIONHCHHC WM HCHAUICKAICe HCIOIHEHUE CBOMX

00513aTeNIbCTB, MPEyCMOTPEHHBIX HacTOANMMH [IpaBrinamu, J[oroBOpoM U KaxkIbIM 3aKa30M.

[pu Hapymennu cpoka Hauana npemocrarieHus Y cryru 3aka3uuk BIpaBe IO CBOEMY BEIOOPY:

- HA3HAYUTH HOBBIU CPOK, B TeueHHe koToporo CurnJlanKom 00s13aH HaYaTh MPEJOCTABIATE Y CIAYTY 3aKa3uHKy;

- B IPETCH3HMOHHOM TOPSIKE MOTPEOOBATh MPEIOCTABICHUS CKHIKY B pazMepe 1% OT BeTMYMHBI Y CTAHOBOYHOH IIATHI 32
BKITIOYCHHUE Y CIIYTH 32 KX/l JCHb IIPOCPOYKH;

- pacToprHyTh 3aka3 B COOTBETCTBHUH C YCIOBHSIMH PacTOP)KEHUS, MpeIycMOTpeHHBIMHU B [IpaBunax n 3akase.

OrtBerctBeHHOCTh CHTnJIanKoM B 3TOM cilydae orpaHndeHa BHIOPaHHBIM 3aKa3uMKOM BapHAHTOM.

B cnygae oOHapyxeHHs 3aKa3dyMKOM KaKOH-THOO HEWCIPAaBHOCTH, ITEPEpPHIBA B TPENOCTABIIEMON YCIyre WIH HHBIX

HapymeHusx ['apanTun kagecTBa Y ciryru 3aka3quK BIpaBe IO CBOEMY BBIOODY:

- TpeboBaTh 0€3BO3ME3AHOTO YCTPAHEHUS HEJOCTATKOB Y CIYTH B CPOK, HA3HAYCHHBIA 3aKa34uNKOM;

- B IPETECH3MOHHOM MOPSIKE OTPEOOBATH MPEOCTABICHUS CKUAKH B pazmepe 1/720 oT BenmnauHbl AOOHEHTCKOM IIJIAaTHI 3a
KaKJbIi TIOJIHBIM MJIM HETIOJIHBIM Yyac HapyIICHUS;

- pacTOprHyTh 3aka3 B COOTBETCTBUU C YCIOBUSMH PACTOPKCHUs, YKa3aHHBIMU B [IpaBmax u 3akase.

OteerctBeHHOCTh CuTnJIanKoM B 3TOM ciiydae orpaHu4eHa BRIOPAaHHBIM 3aKa34HKOM BaApUAHTOM.

CuruJlanKoM HE npu KakuX 0OCTOSATENBECTBAX HE HECET HUKAKOM OTBETCTBEHHOCTH Iepe]] 3aKa3unKOM 3a JIFoOble KOCBECHHEIC

moTepu M yOBITKH, a TaK)Ke WX MOCIEJCTBHS, B TOM YHCIIC BO3HHUKIINE B PE3yJIbTATE HCIIOJIb30BaHUSA YCIYT, B PE3yJbTaTe

MIEPEPHIBOB B MPEIOCTABICHHN Y CIYT, B Pe3yIbTaTe HECBOEBPEMEHHOTO MIIM HEKaYECTBEHHOTO NMPEAOCTABICHHUS YCIyT, BHE

3aBHCHMOCTH OT TOTO, MOT WMJIM HET 3aKa34yWK MPEIBHACTH BO3MOXHOCTH TaKMX MOTEph B KOHKPETHOH cuTyamuu. B sTom

CMBICIIe "KOCBEHHBIE MIOTEPH 1 YOBITKH'" BKITIOYAIOT:

- OCTaHOBKY IPOW3BOJICTBA;

- yTpadeHHBIH OM3HEC WIH YITyIICHHYIO BHITOAY;

- TOTEepIO 0’KUAAEMOM SIKOHOMHH, JIEITOBOW aKTHBHOCTH WM PEITy TAIlHH;

- IOTEepro, IOPYY WIH UCKaKEHUE WH(OPMAIIHY;

- TOTEpH, CBSI3aHHBIC C UCKAMH TPETHUX CTOPOH, MOAIKUCABIIAX KOHTPAKTHI C 3aKa3YMKOM, KOTOPBIC YACTHYHO WU
MIOJIHOCTBIO UCTIONHSIOTCS 3aKkazunukoM dyepe3 Ycayru uiu cetb CurnJlanKowm;

- IOTEpH, CBSI3aHHBIC C HAPYIICHUEM MIPAB U UHTEPECOB TPETHUX JIHII (B TOM YHCJIC - PAB HA MHTCIUICKTYAIbHYIO
COOCTBEHHOCTB) B CBSI3H C HCIIOJIb30BAaHHUEM MU JKCIuTyaTanueit 3akazunkom Yceryr CurullanKom.

HO HE OTPAaHMYUBAIOTCS MUMH. 3aKa34HMK COTJIAIIACTCS TOJTHOCTBI0 ocBoOomuTh Cutn/lanKoM m obecrednTs eMy 3aliuTy OT

JMOOBIX MPETeH3WH W MCKOB (BKIIOYAS MPETCH3WH M WICKH TPETHHX JIWII), CBA3aHHBIX C BO3MEIIEHHEM KOCBEHHBIX IOTEpPh H

yOBITKOB 3aKa34ymKa B CBS3H C UCTONb30BaHueM UM Y cnyr CutullanKom.

CurnJlanKom He oTBedaeT 3a TMOHECEHHBIE 3aKa3uWKOM YOBITKH, BO3HHUKIIME B PE3YNIbTaTe HCIONB30BAHUA HM JUIS

MTOJIKITIOUEHUS K Y ciryre HecepTH(UIIPOBAaHHOTO 000PYJOBaHMUS HIIH HENHIIEH3NOHHOTO IPOTPAMMHOTO 00eCTIeUeHNSI.

CurnJlanKoMm He oTBedaeT 3a YCTAaHOBKY, AKCIUIyaTaIlMI0 W TEXHUYECKOe OOCITyXHMBaHUE JIOOOr0 000pYJIOBaHMS, KaHAJIOB,

JIUHHAW, YCIYyT CBS3M M MPOrpaMMHOr0 obecrieueHus, He mnpeicraBieHHbix Cutm/lanKom B pamkax 3akasza, a Takke 3a

HEBO3MOXHOCTB B CBSI3U C 3THM JIJIs 3aKa34lKa BOCIIOIb30BATHCS MPEIyCMOTPEHHOM ATHM 3aKa30oM Y CIyrod WU yXyIIICHUEM

€c KauecTna.

CurnJlanKom He HeceT ropuauieckon, MaTepuaibHON WM HHOW OTBETCTBEHHOCTH:

- 3a Ka4yecTBO, COJCPKAHUE, COOTBETCTBUEC JICHCTBYIOMIEMY 3aKOHOIATEIBCTBY HH(GOPMAIINH, TOTyYCHHOHN W MepeIaHHOM
3axa3uukoM nocpeactsoM Yciyr CurullanKowm;

- 3a UCTIOJIb30BaHME 3aKa34YWKOM IDIATHBIX YCIIYT APYTHX OpTaHU3aNri, K KOTOPBIM OH IOYYMII JOCTYI IIOCPEACTBOM
Yenyr CutuJlanKowm;

- 3aKa4yecTBO pabOTHI TMHUH CBS3U H yCIYT, IPEJOCTABIIIEMBIX 3aKa34UKy APYTHMH OpPTaHU3AIHSIMH.

CuruJlanKom He oTBewaeT 3a TOHECCHHBIE 3aKa34WKOM YOBITKHM, BO3HHUKIIME [0 TPHUYNHE HECAHKIIMOHHUPOBAHHOTO

WCTIOB30BaHUS TPETHUMH JIMIIAMH IIPEIOCTABISIEMbIX 3aKa3unKy Y CIIYT 3a IpeneiaaMu 30HbI oTBeTcTBeHHOCTH Cuti/lanKowm.
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15.9. CuruJlanKom He oTBe4yaeT 3a MOHECCHHBIC 3aKa3YMKOM YOBITKH, BO3HHKIIUEC IO MPUYMHE KOMIIPOMETAIIMH CPEJICTB
obecrieyeHns TPaBOMEPHOTO JOCTyNa K MH(popMaImu, 000pyI0BaHUIO, pecypcaM Wi YCIyraM, 3a HCKIIOYCHHEM CIydaesB,
KOT'/Ia TaKasi KOMIIPOMETAITUS TIPON30IIIIa BCIICACTBIE BUHOBHBIX JeiicTBuil CutrJlanKom.

15.10. CutnJlanKom He oTBedaeT 3a IOHECEHHBIE 3aKa3dyWKOM YOBITKM B pe3yibTaTe HEWUCTIONHEHHS WM HEHaIJIeKaIIeTro
nucronHeHus: o6s3atenbetB CutnlJlanKoM mepen 3aka3umkoM B cioydae, €CJId 9TO OBIIO OOYCIOBIEHO MEWCTBUSAMH WU
6e3neiicTBreM 3akazdMKa BHE 3aBUCHMOCTH OT TOTO, SBISIOTCS JIM OTH JEHCTBUS WM Oe3ICHCTBHUS HapyIIEHHEM HACTOSIINX
[Ipaswi, JloroBopa wimm 3akasa.

15.11. CutnJlanKom ocBoOoxmaeTcs OT OTBETCTBEHHOCTH 3a Bpel, NPUYMHEHHBIH 3aKa3unky H3-32 HEUCIIOJHEHUS WM
HEHaJyIeXkaIero ucrnoiHeHus oos3arenbcts CutnJlanKom nepen 3aka3unkoM, eCliU JOKAXKET, YTO BPEJ BO3HHK BCICICTBUE
HETPEeOAOTUMON CUJIBL.

15.12. CutnJlanKom ocBoGosxaaeTcst oT mpeaycMOTpeHHO B HacTosinield CtaTbe OTBETCTBEHHOCTH B JIF000H MEPHOJI BPEMEHH, KOTja
MIpUYUTAIONINECS ¢ 3aKa3yuKa IIaTeKu IPOCPOUEHBI.

15.13. Hu B xakom ciydae mnpeneibHbIii pazmep orBercTBeHHOCTH CutrJlanKom mo kakmomy oTaensHOMY 3aka3y HE MOXKET OBITh
OonpIe CTOMMOCTH Y CIIyTH, mpuxofsmeiics Ha nepuoj HeucrnonHeHus CutullanKom 00s3aTenbCTB MO0 TpEIOCTaBICHHUIO
Yenyru.

15.14. 3akazunk HeceT OTBEeTCTBEHHOCTh mepen Cutu/lanKoM 3a HeucrosHeHWE WJIM HEHaJJIekallee HWCIONHEHHE CBOMX
00513aTeNTbCTB, MTPEIyCMOTPEHHBIX HacToAIMMH [IpaBriramu, JIoroBopoM 1 KaxXIsIM 3aKa30M.

15.15. CropoHaMu He HAYHCISAIOTCSA W HE TMOJJIEKAT yIUTaTe MPOTHBOIOJIOKHON CTOPOHE MPOILEHTHI Ha CYMMY JIOJITa 3a IEPHOT
UCIIONIb30BaHUS ACHEKHBIX CPeJICTB (1eHu) cornacHo ctatbe 317.1 I'paxnanckoro xojexca Pd.

15.16. B cayvae BBeleHHUs OTPaHMYEHUI WM MPUOCTAHOBKU MPEIOCTaBICHUS YCIYrd MO BHUHE 3aKa3urKa, 3aKa3yHhK OIJIauKlBaeT
Yenyru CuruJlanKom B mostHOM 00beMe 32 BCe BpeMsl ICHCTBUS OTPAaHUYCHUIN WU PUOCTAHOBKY MPEIOCTABICHUS Y CIIYTH.

15.17. Ecnin oo oT/enbHBIM 3aKka3 pacTOprHYT B pe3ysbTare AedcTBMH MM Oe3nedcTBus 3aka3uuka 10 okoHuaHus Cpoka
MIPEeIOCTaBICHUs Y CIYTH, 3aKa3yuK JoJkeH BeIIATUTh CutuJlanKoM nomomHUTENnsHO K cyMMe, MOJUIeKalle K oruiate Ha
JIATy PacTOPIKEHUs, HEYCTOMKY 3a aHHYJIHUPOBaHHE Y CIYTH B pa3Mepe OOIIel CTOMMOCTH Y CIYTH 3a BECh IEPUOJ] BPEMEHH 10
okoH4yaHusi Cpoka TPEIOCTaBICHUS YCIIyTH, UCUMCICHHON HCXONIS W3 CPeIHEMECSYHOW BEIMYMHBI OIJIATHl 3a YCIyTry 3a
nocneaaue 30 THEH ee MpeIoCTaBICHUS.

15.18. 3aka3unk caMOCTOSTEIHFHO OTBEYAET 3a JIIOOBIE JCHCTBUS TPETHUX JIHII, OCYIIECTBIIEMBIC Yepe3 MPeI0oCTaBICHHBIE 3aKa3unKy
Yemyru, mubo npousomeantue ¢ ucrnonb3oBanneM Cetn CutnJlanKom, KOTOpoe cTajgo BO3MOXKHBIM B CBSI3H C PETYIIHPYEMBIMHU
Hacrosmumu [Ipasunamu otHOmeHHIMHA CTOPOH.

PAS3OE VI. B3anmopgencteme ¢ 3akasumkom

16. Ciryk0a nmoaep:KKu noJib3oBareJiei
16.1. BzaumoneiictBue ¢ 3aka3uMKOM OCYIIECTBIsieTcst uepe3 opranuzoBaHHylo Cutu/lanKom «Ciyx0y monnepxku
I0JIB30BATENEH», a TaKkKe Yepe3 BCIIOMOTATENbHBIE CPEICTBa, pa3MelleHHbIe Ha oduimaaTbHoM WW W-npencTaBuTebCTBE
CurnJlanKowm mo azapecy: http://www.citylan.ru
16.2. ®Oynrkuusmu «CiryKO0bl TOAAEPIKKH MOTH30BATENECH ABISIOTC:
- KOHCYJNbTaIlUW U MHPOpMHUpOBaHHE 3aKka3zdrka o HacTosmux [IpaBmnax, o mpenocrabnseMbix B Cetn «CityLAN» Ycmyrax
U UX CTOMMOCTH, a TaKKe 00 MHBIX CBEACHHSX, CBSI3aHHBIX C PEJOCTABIIEMBIMH Y CIIyTaMH, KOTOpbIe 3aKa34HK BIPaBe
MOJTy49HUTb;
- TpelcTaBIeHHE KOMMEPYECKHUX MPEIOKECHUI Ha OKa3aHue Y CiyT;
- otopmienue JloroBopos u 3akazos;
- ohopMIIeHHE CUETOB, CUETOB-(PAKTYp U MPOYNX JOKYMEHTOB, Kacarolmuxcs oTHoueHniH CTopoH;
- TIpHEeM, PETHCTpalys, pACCMOTPEHUE U NPUHATHE PEIICHNH 110 NPeTeH3UsIM 3aKa3unKa;
- pelIeHHe BO3HUKAIOIIMX B IIPOLECCE MTPEAOCTABICHHS Y CIIyT TEXHUUECKHX MTPo0IIeM;
- uH(bopMHpoBaHHE 3aKa3UMKa O IUNIAHUPYEMBIX MEPOIIPHUATHAX M0 TEXHUYECKOMY 00CITYKHBaHHIO, BO3SMOXKHBIX MIEpEpPBIBaX
B IIPEJIOCTABICHUH Y CIYT U HX OKHJAEMOH AIUTEIbHOCTH.

16.3. T'padux pabots! Ciry>kOBI TIOAIEPIKKU TTOIB30BaTENEH : o pabouum jasM ¢ 10:00 mo 18:00
16.4. Tenedon CayxObl IOJIEPKKH TOTH30BATEICH
ITo anMHHUCTPATHBHBIM BOTIPOCAM . +7(495) 710-7171
ITo TexHUYECKHM BOIIpOCaM : +7(495) 710-7164; (901) 519-8598
Jlnst oTpaBK¥M PaKCUMMITBHBIX COOOIIEHU I . +7(495) 710-7171
16.5. TloutoBsrit agpec Ciry>k0bI MOAICPKKH MOJIb30BATEICH : 119526, r. Mocksa, mip-t BepHaackoro, a. 89, kopr. 1,

Crnyx0a nognep:xkku nonb3oBateneii OO0 «CurullanKom»
16.6. DnexTponHbIit aapec Ciry>KObI HOAJIEPKKU TTOJIb30BATENCH

[To axMUHHCTPATUBHEIM BOIIPOCAM : feedback(@citylan.ru
Io TeXHUYECKHM BOTIpOCcam : noc(@citylan.ru

17. O0OMeH 1OKyMEHTAMM U COOOIIeHUSIMH
17.1. Bce yBenomieHus, cooOmeHus Mex 1y 3akazunkoM u CutrJlanKoM HOMmKHEI BRITIOTHITECS B IUCEMEHHOM BHJIE.
17.2. CooOmienus u yBeaoMieHus 3akazunka B anapec CuruJlanKom agpecyroTcst 3aka3qrkoM B COOTBETCTBUHU C NMPUBEICHHBIMU B
Cratne 16 HacTosmux [IpaBuit peKBH3UTaMU B KOHTaKTHBIMA JaHHBIMHU CITy>KOBI TIOAIEPKKHU TTOTb30BaTEINCH.
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17.3. Coobmenus u yBepominenus CurnlJlanKom anpecyrores npeacraBuTensiM 3aka3udka, Ha3HaYEHHBIM B COOTBETCTBHU C 11.5.1
Hacrosmux [TpaBui win mo opuIHaIEHEIM PEKBU3UTAM 3aKa3yHKa.

17.4. CTOpOHBI COTaCHINCH NPHU3HABATH KOMHUH COOOMICHNH, YBEIOMJIICHHHA M JAOKyMEHTOB Apyroi CTOPOHBI, MOJIYYCHHBIE IO
(aKCUMHIIFHOM CBSI3M, AJIEKTPOHHOW MouTe, Teiae(oHOrpaMMON WM 4Yepe3 CpeACTBa aBTOMATH3aIlMH, Pa3MENICHHBIE Ha
WWW-npencrasurensctBe CutuJlanKom http://www.citylan.ru npu ycIIOBHH, YTO OpPUTHHAIBI IJTHX COOOIICHHUIA,
YBEIOMIICHUH M JTOKyMEHTOB OyIyT IOCTaBJICHHI Hoxydatonie CTOpoHe Mo 1mouTe WiH ¢ KyphepoM B TeueHune 10-tu paboumx
JTHEH.

JlaToli Bpy4eHHUs TaKUX YBEIOMIIEHHH M COOOIIEHHUH SIBIISIETCS 1aTa MOJIy4ESHUs! KOIIHH.

PASLEJ VII. NMopsgok MexceteBoro Bzanmoagencteusi ¢ Oneparopamm

18. loroBop 0 MexkceTeBOM B3aUMOAeCTBUM

18.1. MexceTeBoe B3aUMOJICHCTBHE C TIPEIOCTABICHUEM MEXCETEBBIX YCIYT CBA3M OCYIIECTBIACTCS C 3aKa3unKaMH, SBIISTIOIIUMUCS
OmnepaTopaMu CBSI3M, IMEIOIIUMHI HEOOXOAMMEBIE ISl IPEIOCTABICHHS Y CIIYT CBSI3H JUIICH3NU U Pa3peIICHHUs.

18.2. MexceTreBoe B3aMMOJCHCTBUE W MPENOCTaBICHHE MEXKCETEBBIX YCIYT CBS3H (Ianee B TekcTe Hacrosmiero Pasmema IlpaBui
AMEHyeMble — «YCIYru») OCYIIECTBISIETCS Ha OCHOBaHHU «J[OTOBOpa O MEXCETEeBOM B3aUMOJICHCTBUNY, 3aKIFOYaEMOTO
Mexay CrruJlanKom n 3akazgmkom.

18.3. JIoroBop 0 MEKCETEBOM B3aUMOJCHCTBUU C 3aKa3YMKOM 3aKJIF0OYACTCs B MUCHMEHHOM (pOpMEe Ha HEOMPEIACICHHBIA CPOK, eCIn
HMHOE He MPelyCMOTPEeHO B TeKcTe JJorosopa.

18.4. Ecnm monoxeHus 3akimodeHHoro CTOpoHaMu B MUCbMEHHOU (hopMme JJoroBopa 0 MEKCETEBOM B3aUMOICHCTBUH IPOTHBOPEYAT
HactosmuM [IpaBunam, npuMeHstoTcs nojioxkeHus Jlororopa.

18.5. OcHoBanusiMH A7 3aKitoueHust JloroBopa 0 MEKCETEBOM B3aUMOJICHCTBUU € 3aKa3YUKOM SIBJISIIOTCS €TI0 3asBJICHUE U yCIOBUS
uMeroluxcs y 3akazunka quueH3uit Muncssizu PO.

19. OcoOennocTu npenocraBijeHust MexceTeBbIX yCJIOyr
19.1. Hcnomuenue JloroBopa O MEKCETEBOM B3aMMOICHCTBHM OCYIISCTBJISIECTCS Ha OCHOBAaHMU «3aKa30B Ha MPEIOCTABJICHUE

VYemyrw» (nmamee B TekcTe HacTosmiero Pasmena mMeHyeMmbIX «3akas3bl»), 3akiqodaeMblx CTOpOHAMH JIOTTONHHUTEIHHO K

JloroBOpy O MEXCETeBOM B3aMMOJCHCTBHM IO KaXKIAOW MPEIOCTABIIEMON 3aka3zunky MeXCeTeBOW yCIIyre W SBISIONTHXCS

HEOThEMJIEMOH 4acThio J[oroBopa ¢ MOMEHTa 3aKIIOYECHHUSL.

19.2. TlpaBa m o6s3anHOcTH CTOpPOH, BBITEKAIONIME W3 KAXIOTO 3akimodeHHoro CtopoHamMu 3aka3a, periiaMeHTHPYIOTCS

HacTosmuMu [IpaBuiiaMu ¢ yIeTOM CIIeTYIOINX 0COOEHHOCTEH:

19.3. IIpucoennHeHue:

19.3.1. Ipucoegunenue cetn 3akazunka - OmnepaTopa CBA3U OCYILIECTBISIETCA B MOpsike, npeaycmoTpenHoM Paspenom 11
Hacrosmux [IpaBun Ha ocHoBaHuU «TeXHUUECKUX YCIOBHU Ha MPHCOCIUHCHUEY, BhimaBacMbix CutullanKom mocie
3aKJII0YEHUS COOTBETCTBYIOIETO 3aKasa.

19.4. TIpnocTtaHoBjeHUe U orpaHu4YeHne MekceTeBbIX yCIYT:

19.4.1. OrkiroueHue, MPUOCTAHOBICHUE WM BBEICHIE OrpPaHIMYCHUNA Ha IPEIOCTaBIIEMYI0 3aKa3duKy MeKCeTeByIo yCIyTy
OCYILECTBIISIETCS HAa OCHOBAHHSAX, IMPEIYCMOTPEHHBIX HACTOAMMMHU IIpaBmiiaMH ¢ y4eTOM JEHCTBYIOIIUX
pacrlopsiKeHH W HOPMATHBHBIX aKTOB (eAepabHOI0 OpraHa WCHOJHUTENbHON BiacTu P®D B obmactu cBszm 00
otkiroueHnr OnepaTopaMy CBS3H OJHOHM CETH OT JPYTOH.

19.5. OTBeTCTBEHHOCTh:

19.5.1. 3aka3zuwmk mpsiMO MPHU3HAET, YTO HA HETO JIOKATCS JIFOObIE pUCKH, CBSA3aHHBIE ¢ HCToNb3oBanneM Yciyr CurnJlanKom B
MpeIPUHUMATEIBCKON U HHOM AEATeIbHOCTH, BKIIIOYAsl PUCK MOJTYUYEHUs] IPETEH3UM CBOUX IMOJIb30BaTENCH, KOTOpbIE
3aka3unK MpPUHUMAECT Ha ceOsl.

19.5.2. 3aka34yMK CaMOCTOSITEIBHO OTBEYACT TIepell CBOMMHU IIOJb30BATEISIMU 3a YOBITKHM, BO3HHKIIHE B pPE3yJbTaTe
HEWCIIONHCHHS WM HeHamexkaniero ucnonaenus CutuJlanKom cBoux o0s3atenbctB. Ilpu 3ToM 3aka3duk BIIpaBe
MPEeIbSABIATh perpeccuBHble npeteHsuu B ajgpec CurnJlanKom, kotopble moanexar yAOBIETBOPEHUIO B MOPSIKE U B
pa3Mepax, yCTaHOBJICHHBIX [IpaBuiamu.

19.6. C yderoMm mpuBeneHHBIX B HACTOSIIEM Pa3zene MOMONMHUTENBHBIX YCIOBHHA BCE OCTANBHBIC MOJOKEHHS HacTosmux lIpaBumi

JIEHCTBYIOT M pacIpOCTPaHAIOTCS Ha oTHOmeHHsT CTOPOH, BRITEKaromue u3 JloroBopa 0 MeKCETEBOM B3aMMO/ICHCTBHH.

PASLEJ VIII. Onucanue cetn «CityLAN»

Hauano crponrteanctBa Cern — 1998r.

JIuHUU CBA3M — OPTraHU30BaHBI Ha 0a3c COOCTBCHHBIX BOJOKOHHO-ONTHYCCKHX KaOelel, MpoNIoKEeHHBIX Mo JIMHEeHO-KkaOeIbHBIM
COOPYXKEHHSIM CBS3M Ha Tepputopun T. MockBel U MOCKOBCKON oOnactu. B cTpomrenscTBe MPUMEHSIOTCS  TOJIBKO
CepTUPHUIIPOBAHHBIC BOJIOKOHHO-ONTHYCCKIE KaOCIH ¢ OJTHOMOIOBBIMHU BOJIOKHAMH.

CoznmanHas B iepuon ¢ 1998r. pa3BeTBieHHas KabelbHas BOJOKOHHO-ONTHYECKas HHPpacTpykTypa CeTH MOCTOSHHO HapalinBaeTcs,
YTO YK€ celdac TMO3BoiseT OBICTPO W SKOHOMHYECKH 3()(PEKTHBHO MPEIOCTABIATH 3aKa3uWKaM KaueCTBEHHBIE M COBPEMEHHEIC
VYeayru npakTHIecKy Ha BCei TeppUTOpHH T. MOCKBBI 1 MHOTHX PaifoHOB MOCKOBCKOH 00JIacTH.
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Oo6opynoBanne Cern — TenekoMmyHukanmonHoe OOOpPYIOBaHUE MAaruCTPAIbHBIX y37I0B CeTH pacHoiOXKEeHO Ha OOBEKTax CBS3M:
MMTC-9, MTC-10, MTC-34, MTC-5, T'TI «Kocmudeckas cBs3b», OcTaHKWHCKas TenebantHsa, MockoBckuid Y3en CBS3U SJHEPTETHKH,
IICC MIIC u T.1.

PervioHaibHBle ¥ MECTHBIE y3ibl moctyma K CeTH pasMemiaroTcs B 3HaHHSIX 3aKa3dMKOB W IAPTHEPOB, HA TEPPUTOPHAX
roCyIapCTBCHHBIX OPTaHU3AIMIA U B OU3HEC-IICHTPAX.

V376l CBSI3M COCAMHSIOTCS MarvCTPajibHBIMH BOJOKOHHO-ONTHYCCKHMMH JIMHMSIM CBSI3W C HMCITOJB30BAHHEM PalrabHO-KOJIBIEBOIO
MIPUHITKMITA TTOCTPOCHUS, IO3BOJISIONIET0 00SCIIEYNTh BRICOKYO HAJAEKHOCTh U KauecTBO Ycuyr B Cern.

Cetb «CityLAN» cTpouTCs ¢ IPUMEHEHHEM COBPEMEHHOI'O TEIICKOMMYHHKAIIMOHHOTO 00OpyaoBaHus mpousBojactea ¢upm Cisco,
Lucent, Ericsson, MRV, HATEKC, ADC, RAD communications u ap.

Hoptel moctynma k CeTH — pacnoiiokeHbl B MecTax ycraHoBkd OOopynoBaHus y3ioB CeTH, a TakkKe Ha TEPpPUTOPUSIX U B
MOMENICHUIX 3aKa3unKOB, TJ€ yXKe CYIIEeCTBYIOT OKOHYaHus ontudeckux JIlunuii cesizu Cern «CityLANy.

B ocrampHBIX choyyasx HDOJAKIIOUEHHE 3aka3unkoB K Yciyram CeTH oOCyLecTBIseTCs ¢ HcHojib3oBaHueM IlopTroB gocTyna,
OpPraHU3yEeMBIX C IIOMOIIBIO BOJIOKOHHO-omTHueckux JImamii cBasm n OOopynoBaHMS, CIENHMANBPHO YCTaHABIMBAEMBIX H
MOHTHPYEMBIX HETIOCPEICTBEHHO Ha TEPPUTOPHUN 3aKa3uHKa.

C cormacus 3aka34ymKa, €CIM 3TO IKOHOMHUYECKH LENecO00pa3Ho, BMECTO BOJIOKOHHO-ONTHYECKUX JIMHMI CBSI3M Ul OpraHH3aluH
ITopToB noctyma k CeT MOTYT IPHUMEHSTHCSI COOCTBEHHBIC MM apEHAOBAHHBIC MEIHbIC Ka0OeIH, paguopeseiiHbIe CUCTEMBI CBSI3H, a
TaK)Ke apEHIOBAHHBIC KaHAJIBI CBSI3H.

Apxurektypa Cetu — Cerb «CityLAN» sBIsSeTCS NIUPOKONOJIOCHONH MYyNbTHCEPBUCHOW CeThI0 CBSI3M HOBOTO TIOKOJICHHS,
OPUCHTHUPOBAHHON Ha WPEJOCTABICHUE IIOJHOTO CIEKTpa BBICOKOKAYECTBEHHBIX YCIyr cBsa3u st OmepaTtopoB  CBS3H,
KOPITOPATHBHBIX 3aKa3YMKOB U KOHCUHBIX IMoJb30Bateiei. Jlormuecku CeTh pasjenicHa Ha JIBA HE3aBUCUMBIX TPAHCIIOPTHBIX CIIOS —
TPAaHCHOPTHAsS CETh IepeIavun JaHHBIX U TpaHcnopTHas SDH-cets.

Maeucmpanvhas mpancnopmuas cemv nepedayu 0axHebix (OYHKIMOHHPYET HA OCHOBE CEMEICTBa MPOTOKOJOB IEpeNavyd JaHHBIX
Ethernet, MPLS, IP. Y316l ceTn epenaun JaHHBIX COSAMHSIOTCS IO PAIHAIBHO-KOJIBIICBOMY MIPUHITUIY C TIOMOIIBI0 MarkCTPaTbHBIX
BOJIOKOHHO-ONTHYECKUX JIMHMI CBS3M MPOIyCKHOI criocoOHocThIO - N X 1I'0mT/Cek.

B Cern mepenaun AaHHBIX B MOJTHOM OOBEME TOACPKHBAIOTCS TEXHOJIOTHH Pa3jIMYHBIX ypoBHEH kadectBa cepBuca (QoS), drto
MO3BOJISIET O0ecIeunBaTh TpeOyeMble MapaMeTphl KadecTBa UL Pa3IMYHBIX BUAOB Tpadmuka, BKIOUas TpapuK TelaepOoHHBIX,
TOJIOCOBBIX M BHIEO- NPWIOKEHUH, TApaHTHPOBATh MUHUMAJIBHBIE H OTPAHWYMBATH MaKCHUMAaJIbHBIE BEMYMNHBI MOJOC HPOITYCKAHUS
Ut TpaduKa pa3IHIHBIX KaTerOpuii.

Mazeucmpanvnas mpancnopmuas SDH-cemb cocTouT U3 niepecekarommxcs koselnl ypoBHs STM-4 u STM-1, obweaunstomux SDH-
MYJIBTUIUIEKCOPBI JIMHUSAMU CBS3M TIPOMYCKHOW CITOCOOHOCTBIO COOTBETCTBEHHO 622 u 155 Mowut/cex. TpancnoprHas SDH-cetsh
UCIIOJNIb3YETCs IS OPTaHU3a[MM CHHXPOHHBIX BbIeJIeHHBIX KaHanoB E1 (2M6ut/cek.), STM1 (155M6wurt/cexk.).

B omoenvubix ciyuasx 3akazyuKy TakkKe MOTYT OBITh IPEIOCTABICHBI B IMOJb30BaHHE CBOOOJHBIC ONTHYECCKHE BOJOKHA B
CYIIECTBYIOIIUX KaOCeIbHBIX JIMHUAX CBSA3M Ha PA3IMYHBIX HAMPABIICHUSIX.

TexHOTOTUM «IOCAeAHEH MWIN» NOAKIIYeHUs] HOBbIX 3aka3zuumkoB — [loaxmouenune 3akazuukoB Kk Ycioyram Certu
OCYILIECTBIICTCS C UCIIOJNIB30BAaHHEM BOJOKOHHO-ONTHYECCKOTO Kalelss CBS3H, MPOKIAAbIBAEMOro oT Ommkaiimieit Touku moctyma
CeTH HEMIOCPEICTBEHHO B MTOMEIICHUE 3aKa3dnKa.

THooxknwouenue 3axasuuxa k Cemu nepedayu 0anHvix ocymiecTBisercs mo npotokony Fast Ethernet ma ckopoctu 100MowuT/cek. ITpu
HEOOXOIMMOCTH, MOXKET OBITH OCYIIECTBICHO TaKXKe IMOIKIIOUeHHe Ha ckopoctu | I'6mt/cex. PeampHas mpomyckHas crocoOHOCTh
KaHaJIa Iepeiadyl TaHHbBIX, a TAKKe TapaHTUPyeMbIe 3aIep’KKH, YPOBEHB IOTEPh U IMPOUYNE XapaKTEPUCTHKU Y CIYT Tepeladn JaHHBIX
OTIPENIENIAIOTCS B COTIIAICHUH ¢ 3aKa3UMKOM.

THooxknwouenue 3axazuuxa K cunxponnot mpancnopmuoii Cemu OCyIIECTBIISECTCS ¢ TIOMOIIBIO arperatHeix uHTEpdeiicoB — G.703 nmm
STM-1 ¢ BbImeleHHEM HEOOXOMUMOW MOJIOCH mopiusmu B 2MoOut/cek. IlogkiroueHne Ha CKOPOCTH MeHbIme 2MOuT/cek. u
MPEJOCTaBIICHIE HI3KOCKOPOCTHBIX KAHAIIOB CBS3H, KaK MPABUIIO, HE MPOU3BOIHUTCS.

B omoenvuwix ciyyasx moctyn k CeTH MOXET OBITh TaKXKE OPTaHW30BAaH HA OCHOBE CYIIECTBYIOIIMX MEIHBIX TeaeOHHBIX JInHMiA
CBSI3U HA CKOPOCTH 0 2MOUT/CEK. ¢ MCMOIB30BAHUEM ISl 3TOTO COOTBETCTBYIOIIMX KaOEIBHBIX MOJEMOB M TexHomoruit xDSL, a
TaKXKe C TIOMOIIBIO APCHIOBAHHBIX KAHAJIOB M TPAKTOB MEPEIaun JaHHBIX.

KadecTBO M HaIe’KHOCTH Y CJIYT — 00ECIICUNBACTCS HCIIOIB30BAHUEM BOJIOKOHHO-ONTHYECKUX JIMHUH CBSA3M B Ka4ecTBE KaOEIbHOM
unppactpykrypsl CeTH, NpPHUMEHEHHEM BBICOKOKAYECTBEHHOI'O TENEKOMMYHHKAMOHHOTO OO0OpynoBaHMs, pPaCIONOKESHUEM
MariuCTpaibHbIX Y3JIOB CBS3M Ha OOBEKTaX C Pa3BUTOW HH(PACTPYKTYpOW CBSI3U, a TaKKe KPYIIIOCYTOYHBIM OOCITY)XHBaHHEM
Ob6opynoBanus U JIMHAUIN CBS3M U UX PE3EPBUPOBAHHEM.

PASOE IX. Buabl npeaoctaBnsaembix Yenyr B Cetn «CityLAN»
OcHOBHBIMU BHAaMH Yciyr, nipenocrabisieMblx 3akazunky B Cern «CityL ANy, siBisttoTCs:

«Net-Line» - BbicokockopocTHol octyn B HWHTepHeT: VYciyra nepegauyd JAaHHBIX JOcTyna B ceTb VHTepHeT 1o
BBIJICJICHHOMY KaHAIy.

TToaxmrouenne 3akazunka k Ycimyre ocymecTisercs depe3 mopt Ceru mepenmaum ganHbix «CityLAN» - 1 Gigabit Ethernet ma
ckopoctu 110 1 ['Out/cek. ¢ ncnoap30BaHNEM BOJIOKOHHO-ONITHYECKOW JIMHUM CBS3M, OpraHu3yeMoi oT Ommkaiimeit Toukn moctyma
HETIOCPEACTBEHHO /10 IIOMEIICHHUS 3aKa3unKa.

B kadecTBe MOMONHUTENBHBIX IPEIOCTABIIIOTCS YCIYTHM MO BBIICICHHIO 3aKka3duWKy HeoOxomumoro kommdectBa I[P-anpecoB m
nmojepKke JoMeHHbIX uMeH DNS 3akazumnka.
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B pamkax Ycmyru mig 3aka3zuuka JOMOJHUTENBHO MPEICTABIACTCA MOANEPIKKA Pa3IHMUHBIX YpoBHEHl kadecTBa cepBuca (QoS) mis
TpaduKa pa3HbIX KaTEeropuil, MO3BOJIIOIIAS OPraHW30BAaTh IPHOPUTETHYIO MAapIIPYTU3AIMI0 TyBCTBUTEIBHOTO K IIOTEPAM U
3aJiep’KKaM TOJI0COBOTO U BHJEO- Tpaduka B cetn HTEpHET.

«Data-Line» - HHTMpOKONO0JIOCHBbII KAHAJ NepeJayy AaHHbIX: Y Cilyra OpraHM3aluy BbIIEICHHOIO KaHaja [1epeiay JaHHbIX CO
ckopocthio 10-1 000 M6ut/cex. u 6onee MeXIy ABYMS TOUKaMHU TOAKITIOYCHHS 3aKa3dnKa.

Venyra npenocraBisiercss Ha ocHoBe Cetn nepenadn naHHbIX «CityLAN» ¢ UCTIOIB30BaHUEM BOJIOKOHHO-ONTHUECKUX JIMHUM CBS3H,
TIPOJIO’KEHHBIX O OKOHYaHWH KaHala Mepefadd JaHHBIX. B kadecTBe OKOHYaHWH KaHaja WCHOJB3YIOTCS MOPTHI Iepefadn TaHHBIX
tuna Fast Ethernet 100M6uT/cex, Gigabit Ethernet.

JononHurensHo, 3aka3yuKy oOecneyrBaeTCss BO3MOYKHOCTD MOJUIEPXKKH PAa3IMYHBIX ypOBHEH KkauecTBa cepBuca (QoS) /Uit pa3HbIX
BUJIOB Tpaduka 3akazurKa B KaHaJIE NIepeadn JaHHBIX.

Hannass Ycmyra siBisieTcsi pasHOBHAHOCTBIO Oonee obOmiero Bupa Yceimyr «VPN-Line» m MoxkeT OBITH NMpHMEHEHa Ul pEUIeHUs
AHAJOTUYHBIX 33/1a4.

«VPN-Line» - IMpoKonoJIocHAS BUPTYAJIbHAA YACTHAS CeTh: YClIyra OpraHU3alyy [LUPOKOII0JIOCHON BUPTYalbHON YaCTHOM
CEeTH CBsI3W 3aKa3dyrKka Ha OCHOBe MarucTpaibHoi Cetn nepenaun qaHHbIX «CityLANY.
C momotisio 3Tol YeiIyT 3aka3unk CMOXKET:
- CO3/1aTh 3alIUIIEHHYIO OTACICHHYIO OT MIHTEpHET Ha JIOTHYECKOM U TPAHCIIOPTHOM YPOBHSX BHYTPEHHIOIO
KOPITOPATHBHYIO CETh C YACTHOH anpecanueii 1 00MEHOM JaHHBIMH 110 CXeMe «KaXABIA ¢ KaXKIBIM», TIOIACPKUBAIOIIYIO
pasnudYHbIe YpOBHHU KadecTBa cepBuca (QoS) mis Tpaduka pa3HOTO THIIA;

- 00BenuHHUTH Ooyee ABYX TOUYEK MPHUCYTCTBUSA (0(HCOB) 3aKka3zymKa, PacIOJIOKEHHBIX B pa3IMYHBIX pafoHax T.MOCKBHI,
MoCKOBCKO# 00J1acTH WK AaKe B APYTUX perrnoHax Poccuiickoit deneparuu;

- OpraHM30BaTh €AMHOE KOHTPOJIMPYEMOE HOAKIIOUCHHE cpasdy Beex oducoB 3akasunka k MHTEpHET, yeiryraM TeneoHHON
CBSI3M WIN K JPYTHM yCIIyram cBsi3u, npenocrabisieMbiM B Cetnt «CityLAN»H B ceTsIX APYTHX ONEpaTOpOB CBS3Y;

- obecrneunTh 3G HEKTUBHBIN 00MEH pa3HOPOIHOH HH(OpMAIIHel, OpTaHU30BaTh BHYTPEHHIOIO BH/EO- U TEIE(OHHYIO CBS3b,
nepenayvy AaHHbIX, (PaKC-OCTABKY, DIIEKTPOHHYIO MOYTY, IPEJI0CTABUTh COTPYAHUKAM BO3MOKHOCTh COBMECTHOM pabOThI
HaJl JOKyMEHTaMH U 0a3aMu TJaHHBIX, OOMCHA (aiiyilaMu U COOOIICHUSIMH HE3aBHCUMO OT UX MECTOTIOJIOKCHUS;

- 9] QeKTUBHO HCITOJIF30BATh CYIIECTBYIONINE BO3MOXXHOCTH M PECYpPCHI TOJIOBHOTO Oduca (HalpuMep, UMEIOIIHECS
TeneOHHbIE HOMEPa, KaHANbI CBSI3U U TocTyna B IHTepHeT, cepBepa u 0a3bl JaHHBIX, OPITEXHUKY H TIp.) BO BCEX
OCTaJILHBIX TeorpadUIecKu yYIAICHHBIX odrcax 3aKa3unKa;

- ONTUMH3UPOBATH CBOIO JEATEIBHOCTH MO mpuHIHITYy «OutSourcey, T.e. mepeaaTh Bce GYHKIMU 1O YIIPABICHUIO U
IKCIUTyaTallil CBOCH KOPIIOPATHBHOM CETH CBA3U MpodeccuonansHoMy Oneparopy, COCpPeJOTOUYHBIIUCH HA CBOEM
npoduIsHOM OM3HECE.

Jannass Ycmyra npepocTaBiisieTcsi C MCIOJIB30BaHUEM BOJOKOHHO-ONTHYECKUX JIMHMI CBSI3M, NPOKJIAJBIBAEMBIX B KaxKAbld oduc
3akaszuuka. [TapaMeTpbl BUPTyalbHON 4aCTHOM CETH ONMPEAEISIOTCS B COTJIAMIEHUH ¢ 3aKa3UUKOM.

JononHutensHO 3aKa3quKy MOTYT OBITh IIPEJOCTABIEHB! YCIYTH 10 NPOSKTUPOBAHHUIO BHYTPEHHEH KOPIOPAaTHBHON ceTn 3aKa3umnKa,
NOCTaBKe 000pYyI0BAaHMSI, €0 MOHTa)Ky M HACTPOMKE MO/ KIIFoY.

«Leased-Line» - ApeHAa BbLIeJEHHOr0 KAHAJA CBS3M: YCIyra OPraHM3alldM W TPEIOCTABICHUS 3aKa3dMKy B IIOJE30BaHUE
BBIIETICHHBIX I PoBEIX kananmoB E1 (2Mowut/cek.), E3 (34Moburt/cek.), T3 (45Mb6ut/cek.), STM1 (155Mb6wut/cek.) Mexay oObeKTaMu
3aka3umnka.

VYceiyra MoXeT OBITH MCIIONB30BaHa ULl OOBEAMHEHHS ceTell U TeneOHHBIX CTaHNIWIM 3aKa3dhKa, OpraHW3aluy KaHAJIOB IepeIadn
JAHHBIX, a TaKOKe IS TTOAKIIOYCHUS K IPYTHM OIIepaTopaM CBSI3H, IPEJOCTABIIIONINMHI YCIYTH 3aKa3uuKy.

s opraEM3anyy BEIIEICHHBIX IU(POBBIX KaHAJIOB B PaMKaxX JaHHOHM YCIYT'H UCIIONB3YIOTCS BOJIOKOHHO-ONITHYECKUE JTHHUHU CBS3H
u MaructpaibHas SDH-cetb «CityLAN».

«Fiber-Line» - Apenaa dusnyeckoil JUHUH CBA3W: Yciayra NpeiHa3HaueHa s ONEpaTOpOB CBA3M U KPYIHBIX OpraHU3aLui,
KOTOpBIE UMEIOT HJIH CTPOSIT CBOIO COOCTBEHHYIO CETh CBSI3H.

[Jannas Ycmyra npegycMaTpiBaeT NMpeoCTaBlIeHUe B M0JIb30BaHNe 3aKa3unKy CBOOOHBIX ONTHYECKUX BOJIOKOH (JIMOO0 MEIHBIX map
B Tee(hOHHOM Kabesie) B CyHIeCTBYIOMNX KaOenbHbIX JIMHUAX CBS3M.

[Ipu HEeoOXoaMMOCTH, VISl TPEAOCTABICHHS Y CIIyTH OCYIIECTBIISICTCS IPOKJIA/IKA HEOCTAIONIMX yYacTKOB Kabelsi HermocpeICTBEHHO
Ha TEPPUTOPHIO 3aKa3uHKa.

«Site-Line» - Pasmenienue o6opynoBanuga 3akaszuuka: Jlagaas Ycimyra 3aKiIrodaeTcs B IPeAOCTaBIeHUN 3aKa3unKy MecTa IS
pasMeneHus o0OpymoBaHMs 3aka3uWka (CepBEepOB, MapUIPYTH3ATOPOB, TeNeHOHHBIX CTAaHIMA W Ip.) W €ro IOCIeayrolee
9KCIUTYaTalIOHHO-TEXHUYIECKOE 00CITy)KUBaHHUE, BKIII0OUas oOeclieueHne KIMMaTHIECKUX YCIIOBHUH, OecriepeOoiHOe IeKTPOITUTaHME,
HACTPOHKY M KOH(QUTYPHPOBAHHUE I10 33AaHUAM 3aKa3uuKa, HOAKIIOUEHIE BHEIIHUX JINHUIN CBSA3M K 000pYIOBaHMIO 3aKa3dnKa.

Kak npasuiio, Ycnyra «Site-Line» npenocrasisiercst BMecte ¢ apyrumu Yciayramu Cetn «CityLAN».

«Phone-Line» - Yeayru Tenedonnoii csizu: [IpexocraBienne 3aka3unKy IMOJHOTO KOMIUIEKCa YCIyr TeneOHHON M rolocoBOM
CBSI3U.
B pamkax nansoro cemeiictBa Ycmyr Cern «CityLAN» s 3aka3unka MOTYT OBITh:

- TpelnoCTaBJICHBI Telne()OHHbIE HOMEPa MOCKOBCKON rOpO/ICKON Tene(OHHOM ceTn MK (heiepabHbIX CeTei;

- obecrieueHa KOMIUIEKCHAS TelneQoHn3aus 00bEKTOB 3aKa3yuKa Mo/ KITod;

- OpraHM30BaHO O00BEIUHEHHE TEeIS(POHHBIX CETEeH reorpa@uuecku pa3HEeCEHHBIX MOApa3IeICHIH 3aKa3unKa;
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- npenoctasiensl yeiyrd tuna «CENTREX - BupryasnbHas TesneoHHas CTaHIUS, 3aKIIIOYAIONINECs] B OPTaHU3aLUH
BUPTYaIbHOW 3aMKHYTOU TeJIe(OHHOHN TPYIIILI ¢ COKPAIIEHHON TeIeOHHON HyMepanuen (B TOM Juciie — IS
reorpaUecKy pa3HECEHHBIX 00BEKTOB) M MPEIOCTaBICHNEM BeeX (DYHKIHA 0pHCHON TeIe(OHHON CBSI3N BHYTPH
TPYIIIBEL, @ IMEHHO:

- (YHKIHHU yAepXKaHUS U IePEeBOJia BEI30BOB, «MY3bIKa IPH yIEpKaHUU U NIEPEBOICY», YCIOBHOW 1 O€3yCIOBHON
nepeajpecalyivi, MHOrOCTOPOHHEH KOH(EpEHI-CBSI3H;

- YCIIyTH aBTOMaTHYECKOI'0 CeKpeTapsi, aBTOMH(OPMUPOBAHUS, TOJIOCOBOTO MPUBETCTBUS M MOACKA3KH;

- noHabop BHYTpEHHEro HoMepa abOHEHTa B TOHAJIFHOM PeXXHME;

- TOJOCOBas M (paKCHMUIIbHAS 110YTA;

- MapuIpyTH3alus BXOSIIMX BEI30BOB IO TPYIIAM MOJIb30BATEICH B COOTBETCTBUH C 33JaHUSIMU 3aKa3unKa;
- opranm3aius «Call-IleHTpoB».

TToaxmrouenne 3akazdymka K Yciayram Tene(GOHHOW CBsI3M MOXET OBITh OpPraHW30BaHO Pa3IMYHBIMH crioco0amMu. Bo3MoxHBIE
BapUaHTHl MOJKIIOYCHUS — 10 BhlAENeHHOMY KaHanmy El ¢ mocraBkoit oducHoit ATC wnu noaxmodeHueM cymiectBytomeit ATC
3aka3zyMKa, MO CYNIECTBYIOIIMM WJIM BHOBb OpraHM3yeMBIM Tele(OHHBIM TapaMm, IO BblgeneHHOH CeTH Iepepadyd TaHHBIX C
UCTosb30BaHueM ceMeiicTBa nporokosnos 1P, H.323, SIP, a Takxke - B HEKOTOPBIX CIydasX - C MCHOIb30BAHUEM CYILIECTBYIOIIETO
nojkiIroueHus 3aka3zuuka k THTepHeT uepes Ipyroro oneparopa.

C wucnonb3oBanuem Ycayr tenedonnor cessu Cern «CityLAN» 3aka3unky OJHOBPEMEHHO NPENOCTABISIETCS JOCTYI K yCIyram
MEK/1yrOpPOIHEH, MEXKIyHApOJHOH U BHYTPU30HOBOI TeNIe()OHHOM CBSI3H.

«Message-Line» - Ycayru 3JeKTPOHHONH NOYThI, (DAKCMMHUJIbHBIX M T0J0COBBIX c000IIeHuii: JJaHHBIN BU Y CITyT 3aKITi04aeTcs B
MPEIOCTaBIICHHH 3aKa3duWKy YHHUBEPCAIBHOTO IIOYTOBOTO SIIUKA, INPEIHA3HAUYEHHOTO IS TpHeMa W OTIPAaBKH COOOIICHHA
3JIEKTPOHHOH TOYTEHI, @ TAKXKe MPHEMa BXOAIINX TOJIOCOBHIX U (PaKCUMUIBHBIX COOOIICHHUH.

T'onocoBeIe U pakCUMHUIBHBIE COOOIICHNS JOCTABIIAIOTCS B TIOYTOBBIH SAMIHUK MO OOBIYHON Telne(OHHOM CeTH ¢ MCIOIB30BAHNEM IS
3TOTO CIEIHAIEHO Ha3HAUYEHHBIX TeNIC()OHHBIX HOMEPOB.

3aka3unKy o0ecrednBaeTCs BO3MOXKHOCTH JIOCTYNIa W YIPaBICHHWS CBOMM IIOYTOBBIM SIIMKOM depe3 VHTepHET ¢ HOMOIIBIO
CTaHJAPTHOTO MPOTrPAMMHOTO OOCCIICUCHHMS, UCIIOJIB3YEMOrO I TOJIYYCHUS M OTHPABKH COOOUICHUU JIIEKTPOHHOHN moutel. [Ipu
9TOM MOJYYCHHBIC BXOASIINE TOJIOCOBBIC U (PaKCUMIIIbHBIC COOOIIEHUS MOTYT OBITH COOTBETCTBCHHO MPOCIIYIIAHBI I PACIICYaTaHBI
Ha KOMIBIOTEpE 3aKa34ynKa.

JlocTynn K COXpaHCHHBIM TOJIOCOBBIM M (PAKCHMIJIBHBIM COOOIICHUSM W YIPaBJICHHE UMM TaKKE MOTYT OBITh OCYIIECTBIICHBI C
M000ro TeneOHHOIO ammapaTa, MOIICPKHUBAIOLICTO TOHANBHBIA HaOOp HoMepa. [Ipw 3TOM XpaHSAIIMECs B IMOYTOBOM SIIHUKE
(hakCUMIITBHBIC COOOLICHUS MOTYT OBITh W3BJICYCHBI W TEPEAaHbl 3aKa34uMKy Ha JFOOOW IMOAKIIOYCHHBIH K Tele(GOHHOH ceTH
OOBIYHBIN (PaKCUMWIBHBIN armapar.

Hcnonp3oBanne manHoro Buga Yceiayr Cerm «CityLAN»  mo3BonseT 3akasuMKy OTKa3aTbCs OT MOKYNKH M OOCTYKHBaHHS
COOCTBEHHBIX (DaKCUMHJIBHBIX aIapaToB, OOECIEYUTh HANC)KHBIA MpPHEM BXOMANINX COOOMICHWH HE3aBUCHMO OT COCTOSIHUS
cymiecTByromeii TeneoHHoi ceTH, aBTOMaTH3HUPOBATh IpreM, 00padOTKy U XpaHEHHE BXOIAMICH KOPPECTIOHICHIINH.

Venayru «Message-Line», kak TpaBHIIO, TPEIOCTaBISAIOTCA BMecTe ¢ napyrumu Ycemyramum cetd «CityLAN». B kadectBe
JIOTIOJTHUTENBHBIX YCIYT npefocTasisieTcs nogaepxka umed DNS u Beinenenasix WW W-cepBepoB 3akazuuka.

«TV-Liney - YeJiyra 10CTaBKHU CUTHAJIA HH(POBOro TeJeBU3MOHHOTO Bellanus: JIaHHbIi Bua Y CIyr 3aKio4aercs B
MPEJOCTaBIICHIH 3aKa3unKy KaHaia JOCTyIa K CepBepy BIaJelblla KOHTCHTA.

PASLEJ1 X. NMpumeHsemble HOpMaTMBbI Ka4yecTBa Ycnyr

1. s Bcex Ycenyr, npenoctasnsieMbix B Cetu CutuJlanKom, rapanTupyrorces cieyromue XapakTepuCTUKU:
- Bpems nepaborocnocodHoct Yemyru - He Oosee 1 yaca B MecsI
- Bpems BoccraHoBieHus Y CIyru - He Oostee 45 MuHYT 1ocie c0ost Ha CeTeBOM 000pYJOBaHUU
- He Oostee 8 4acoB MocCIIe aBapyy Ha CETEBOM 000PYIOBaHUH
- He Oonee 96 yacoB mocie aBapuy Ha KaOeIbHOMW JIMHUU CBSI3H

2. Yeayru nepeaaun naHubIX — «Net-Liney», «Data-Line», «VPN-Line»

VYenyrn mepenaun IaHHBIX, npepocraBisemble Cutu/lanKoM, COOTBETCTBYIOT MO KadecTBY CTaHAApPTAM M TEXHHYECKUM
HOpMaMm, TIpuBeleHHBIM B PykoBomsmmx JlokymeHTax 1o cetn ciryxObl nepenaun panHeix (PJ1.45.128-2000) u
TEIEMAaTHYECKUX CITYXKO.

B mpenenax Ceru CurulJlanKom rapanTupyroTCs ciaeayrolue napaMeTpsl Y CIyT nepejadyu JaHHBIX:

- Bpewms nepenoca nakera nanusix no Cetu CuruJlanKom - He Oosee 30 MIIIITHCEKYHI.

- IlpenenbHbli ypOBEHb OMIMOOYHBIX WIIM YTEPSIHHBIX MTAKETOB - He Oouee 1% 3a 000 Nepro AIUTENBHOCTHIO 8.
JlanHble mapaMeTpsl Y CIyr rapaHTUPYIOTCS 3aKa3ulKy MpU NpeAeabHOM ypoBHe 3arpys3ku Ilopra nocTyna k cetu nepenauu
naHHBIX B peskume «Full Duplex», He npeBbimaromeM 85% 0T Ha3HaUEeHHOH B 3aKa3e MOJIOCHI MPOITYCKAHUS ISl TAHHOTO
[opra nocryna k Yeiyre, npu ycloBuH, 4To 3aka34uK 00eCIeYUT OTCYTCTBUE KOJUIM3UM B CErMEHTaX JIOKaJIbHOM CETH
3aka34nKa, MOJKITIOYEHHBIX K pa3HbIM [TopTtam noctyna k cetn nepenaun qanabix CutnJlanKom u orpannaunT pasmep
CerMeHTa OJTHIM ycTpoiicTBoM (He Oonee omHoro MAC-anpeca).

3. Yeayru npegocTtaBiieHUs: B apeHy KaHaJ0B cBs3u — «Leased-Line», «Fiber-Line»
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Ycnyru npeocTaBiIcHUs B apeHy KaHaOB CBs3H, mpenocTaBisieMble CutiJlanKoM, COOTBETCTBYIOT 1O Ka4eCTBY CTaHAApPTaM
1 TEXHUIECKUM HOpMaM, npuBeaeHHbIM B [Ipukaze MC P® ot 10.08.96 Ne 92,

IIpu npenocrasnennu Ycmyru «Fiber-Line» 3akazunky Beigensercs B Cetn CurnJlanKowm B mons30Banne ONTHYECKOE
BOJIOKHO OJTHOMOJIOBOE CTaHJIAPTHOE B COOTBETCTBHH ¢ pekoMmennarmeit G.652 MCO-T u «TexHndeckuM TpeOOBAHHSIM K
OTITHYECKUM KaOeJsiM CBSI3H, peAHa3HAYCHHBIM JIJIS pUMEHeHUs Ha B3auMoyBs3aHHON ceTH cBsI3u Poccuiickoit
Oeneparum», yrBepkIeHHBIM ['ockomces3u Poccnn 21.05.98 (¢ monomaenuem ot 12.11.98).

ITpu npenocrasnenun Ycnyru «Fiber-Line» CutnJlanKom BipaBe orpaHiduTh MapaMeTPhl CUTHANA 3aKa3unKa,
UCIIOJIB3YEMBIC B IMPEIOCTABISICMBIX 3aKa3UMKy ONTUYECKUX BOJIOKHAX B CBSI3U C IUIAHUPYEMBIM BBOJOM B IKCIUTyaTaIlUI0
CUCTEMBI BOJTHOBOTO YIUIOTHEHUs Tiepenayn curaaios (WDM).

4. Yceayru tenedonnoii cBsazu — «Phone-Line»

Yenyru tenedonHol cBsi3u, npenoctaBisieMble Cutu/lanKoM, COOTBETCTBYIOT 1O KadeCTBY CTaHIAPTAM WU TEXHUYCCKUM
HOpMaM, NPUBEACHHBIM B ocTaHoBieHuN IlpaButenscrea PO Nel235 ot 26.09.97 r., a Takxke B AEHCTBYIOLUIMX HOPMATUBHBIX
aktax OI'CTpC u MCO-T.

5. Yeayru TesieMmaTuyeckux cay:kd — «Message-Line»

Ycemyru TeneMaTHYeCKUX CIyk0, mpepoctapisiemble CutuJlanKoM, COOTBETCTBYIOT IO KaueCTBY CTaHAAPTaM M TEXHHUECKUM
HOpMaM, IPUBEICHHBIM B COOTBETCTBYIOMUX PykoBomsmux JlokymeHTax.

[MpuBenennslii nepeuens BuaoB Ycuyr B cetn «CityLAN» u ux onmcanue He siBisitoTcst ncuepnsiBaronuMu. CurnllanKom
BIIPaBE€ BHOCUTh M3MEHEHMS B IPENOCTABISEMbIE YCIYyTH, U3MEHATh UX XapaKTEPUCTUKHU U IMOJb30BAaTEIbCKHE CBOWCTBA, a
TaKKe MPEOCTaBIATH J00bIe pyrue YCIIyr CBsI3M B COOTBETCTBHU C ycioBusMU Hactosumx [Ipasui. [TonHoe onucanue n
XapaKTepUCTUKU MPEIOCTABIAEMBIX 3aKa3uMKy YCIyr NPHBEJEHO B COOTBETCTBYIOHIMX 3akKa3axX, 3aKII0YaeMbIX MEXAY
3axa3unkom u CutuJlanKom.
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